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[IPABUTEJILCTBO POCCHMCKOW ®EIEPALNNU
[IOCTAHOBJIEHUE
or 9 nmexkabps 2014 . N 1342

MOCKBA

O nopsanke oKaz3aHusa YCJyr' TeJlebOHHOM CBA3U

Bo wucnosiHeHue denepaslbHOTO 3aKOHa "O cepazmn" " 3aKoHa
Poccurickont demepaumum "O sammre npak norpedburenen" IIpaBUTEJIbBCTBO
Poccunickoy demepaumm I1 O C T & H O B JI 9 € T:

1. YreepouTe npujaraemsle IllpaBuila OKas3aHUA YCIyT TeJleQOHHOM
CBSABNU.

2. YCTaHOBMTBH, dYTo n0o 1 anpens 2015 r. npn [IepeHeCeHnn
aOOHEHTCKUX HOMEPOB:

oJsg abOHEHTOB -— OPUIONYECKUX JINLL (MHOVBUOYaJlb HBIX
npennpuHuMaTesen) , VCIHOJIb 3YOIMX onyatTy yCIyT IOOBMXHOM

pammuoTesieQOHHOM CBA3M IIOCPENCTBOM aBaHCOBOTO IjlaTexa, ®akT Hajluumsa
WM OTCYTCTBMS 3alOJDKEHHOCTM OIlpenesyiseTcsa I[IO0 COCTOSHMIO OILJIaTH
YCJIyT', OKAa3aHHBIX OIIepaTOPOM—IOHOPOM B COOTBETCTBMM C IOT'OBOPOM,
CBS3aHHBEIM C IIEPEHOCHMEIM abOHEHTCKMM HOMEPOM;

oJis abOHEHTOB -— OPUIONYECKUX JINLL (MHOVBUOYaJIbHBIX
npennpuHuMaTesen) , VCHOJIb 3YOIMX onyatTy yCayT IOOBMXHOM
pamuoTesieQOHHOM CBA3M IIOCPENCTBOM OTJIOKEHHOT'O IJjlaTexa, OGakT Hajluumsa
WM OTCYTCTBMUSA 3aIOJDKEHHOCTM OoIpenensgeTcsa 10 QakTy OIJjlaTel CUYeTOB,
BBICTABJIEHHEIX IO MOMEHTAa OIpelesyieHMsS SBalOoJDKeHHOCTM B OTHOIEHUU
YCJIyT', OKAa3aHHBIX OIIepaTOPOM—IOHOPOM B COOTBETCTBMM C IOT'OBOPOM,
CBSA3AaHHEIM C IIEPEHOCHMMEIM aOOHEHTCKMM HOMepoM, M IO GakTy OIJIaTH
BHEOUEPEeOHOT'O CuUeTa, BHECTABJIEHHOTO IIO JIMLEBOMY CUETy, CBS3aHHOMY C
[IePEeHOCUMEIM aDOHEHTCKMM HOMEPOM, 3a IepMrMol MexXOy IaTOM BHCTAaBJIEHUS
IoCJIeHEer'0 OYepemHOT'O0 cueTa M MOMEHTOM OlpelesieHMs 3aOOJIKEHHOCTU.

3. IlpM3HATh YyTPaTUBUMMM CUJIy aKTH IlpaBUTeNbCTBa POCCUMCKOM
demepauuy IO IIE€PEUYHI0 COIJIACHO IIPUJIOXEHMUIO.

4. Hacrosmee TIIOCTAHOBJIEHME BCTyIaeT B CUITY 10 MCTEeueHUU
30 mHew TmocJyie IOHS ero OdMUMAaJIBHOTO ONnyOJIMKOBAHMS, 3a MCKIIUEHUEM
HOPM, [OPpelyCMOTPeHHEX noanyHkramm "B" um  "r" nyskra 122 IIpaBun
OoKazaHUsa yCayr TesieOHHOM CcBA3MU, BCTyIaoUMMM B cuity c
1 ampena 2015 r.

lpencenmaTenis llpaBUTENbCTBA
Poccurickon demepaumm I.Meneemer

YTBEPXIEHE
IIOCTAaHOBJIEHMEM HpaBMTeI{b CTBa
Poccurickom demepaumm

or 9 mexkabps 2014 . N 1342

IIPABUJIA
OKa3aHMa yCJyI TejlebOHHOM CBA3MU

Ucxonnas penakuus
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I. OBbume MOJIOXEHMUS

1. Hacrosamme IlpaBuila pPeryaMPYIOT OTHOUEHMS Mexny abOOHeHTOM U
() noJsib30BaTEJSIEM YCHyT TeJIeQOHHOM CBSA3M UM OIepaToOpOoM CBA3M IIpU
oKasaHUM YCIIyT MECTHOM, BHYTPMU30HOBOM, MEXIYT'OPOIHOM u
MEeXIYyHapOIHOM TeJjlebOHHOM CBSA3M B CEeTUM CBA3M OOWero I[O0JIb30BaHMUA, a
TaKXe IIpM OKas3aHUMN YyCcIyr HOHBMXHOﬁ praonoceA4as3u, yciayrn HOHBMXHOﬁ
pamuoTesieOHHOM CBA3M UM YCJIyT IOOBWXHOM CIYTHMKOBOM PaOMOCBA3U
(majee - HOIBWXHAS CBS3b) B CeTM CBSA3M O0mEero NoJjib30BaHusa (majee -
yCIyTu TejnebOHHOW CBS3MU) .

2. B Hacroammx IlpaBuiiax MCIOJbL3YITCS CJenylle IOHATUS:

"aboHeHT" - NHOJIBL3OBATENH YyCHyI TeJyleQOHHOM CBSA3M, C KOTOPBIM
3aKJIOUEeH INOTOBOP 00 oOKazaHuM yCyyIl' TeJleQOHHOM CBS3M I[IPM  BHIOEJIEHUU
oJis  D3TUX LeJIen aBOHEHTCKOTO HOMEepa WU YHUKAJIBHOTO Kona
UOEHTUOUKALIN ;

"aboHeHTCKasa JauHuAa" - JIVUHU A cBAa3u, coenmHgoa g
IoJIb30BaTeJIbCKoe (OKOHEeUHOoe) obopyIoOBaHMe C OKOHEUHBIM 5SJIEMEHTOM
ceTu CBA3U;

"aBOHEHT CKUM HOoMep" - Tesie QOHHBIV HOMEpP, OOHO3HAYHO
onpemendouny (UMOSHTUOUMUMPYIIOWMIM) OKOHEYHBM SJIEMEHT CEeTM CBA3UM WU
IIOOKJIIOUEHHYIO K ceTm HOHBMKHOﬁ CBA3U aGOHeHTCKyD CTAaHLNMIO
(aBoHEHTCKOE YCTPOMCTBO) c YCTAaHOBJIEHHBIM B HEen (B HeM)
UOEHTUOMKALMOHHEM MOIYJIEM;

"aboHeHTCKasa CTaHUMSa (aBoHEHTCKOE ycTpoucTro) " -
IoJIb30BaTeJIbCKOe (OKOHeuHoe) ob0opynoBaHMe, I[IOIKJIoUaeMoe K CeTu
MNOOBUXHOM CBSA3U;

"BHyTPM30HOBOEe TejiehpOoHHOe coemmHeHMe" - TejedOHHOE COeIMHEHME
MEXIOY IIOJIb30BATEJIECKUM (OKOHEUHEIM) obopynoOBaHMEM, IIOOKJIOUEHHEIM K

CeTy MeCTHOM TeJlebOHHOM CBSASBM UM pPasMeUleHHBIM B IHpelejlaxXx TeppUuTopumn
ONHOT'O U TOTO Xe cybwekTa Poccuiickom denmepaumuy, uiIm TejedoHHOE
CoeIMHEHME MeXIy IOJIb30BATEJIbCKUM (OKOHEUHEIM) obopynoBaHMeEM,
NOIKJIIOUEHHEM K CeTM MEeCTHOM TejleQOHHOM CBA3M, U II0JIb30BATEJIbCKUM
(oxoHeuUHEIM) OOOPYyIOBaHMEM, INOAKJIOUEHHBEIM K CeTM I[IOABMXHOM CBA3MU,
KOTZa COOTBETCTByWLIEMY aDOHEHTY 2TOM CEeTHM IOINBMXHOM CBS3M BHIOEJIEH
abOHEHTCKMM HOMEp, BXONAUMM B pecypc Teorpadmuecky He onpenesseMoM
30HE HyMepauuy, BaKpeIlJIeHHHM 3a TeM Xe CyOBEeKTOM Poccumckom
depmepaumm;

"BEI3OB" - IOEMCTBUSA, coOBepuaeMsle aOOHEHTOM MM I[I0JIb30BaTeJIEM
yCcayTr TejedOHHOM CBA3M B LUeJyiAX YCTAHOBJIEHMS COEOMHEHMS CBOETro
[IOJIb30BATEJIbCKOTO  (OKOHEUHOTO) OoD0opyHoBaHMA C 10JIb30BaTeJIb CKUM
(oxoHeuHEIM) OOOPYyIOBaHMEM IPYyI'OoTo abOoHeHTa WM I[IOoJIb30BaTeJia YCJIyT
TesleQOHHOM CBSA3M MM C OKOHEUHEIM 3JIEMEHTOM CeTU TeJleDOHHOM CBA3U, U

COBOKYIHOCTBb Ollepauuii, [IOPOXIaEMEIX 3TUMMU IOEeVCTBUAMU B ceTtu
3JIEKTPOCBABM;

" IONOJIHUTEJIbHEM aBbOHEHTCKMUM HOMep" - TeseQOHHEM HOMED,
OOHO3HAUYHO ornpenessnomnn (MODeHTUONLMPYOLM) TeXHUYECKHUEe 28

NpOorpaMMHEE CpeICcTBa y3Jjla CBA3M CeTM MeCTHOM TenedQoHHOM CBA3K,
NO3BOJIANIME OCYWMECTBJIATE IIepealpecaurio BXOOAMMX BBIBOBOB;

"enuHMLIIA TaprdmuKaummn Tes1eOHHOTO coenmHeHuna" -
NPOIOOJIKUTEJIBHOCTD TeJjlepOHHOT'O COenVHEeHUs, 3a npenocTaBJleHue
KOTOPOTO C abOHEeHTa WMIM I[OJb30BaTessd YCJayT' TeJleQOHHOM CBABU

B3VIMaeTCHd jaTa, paBHaH Tapn@y, YCTAaHOBJIEHHOMY OJIidg coeMHeHMda
IOaHHOTO BMIA;

"30Ha ODCITYyXMBAaHMS ceTu MECTHOM TeJjiebOHHOM ceazu" -
TEPPUTOPMUS, B Opemesax KOTOPOM IIOJIE30BATEJIECKOE (oxoHEuUHOE)
obopyIoBaHMe COenOMHSEeTCHS WM MOoXeT OBITh CcOoeOMHeHO abOHEeHTCKOM
JIMHYEN C y3JIOM CBS3M, BXOOSAIMM B COCTaB CEeTM MECTHOM TejeboHHOM
CBA3M OIllepaTopa CBA3U;

"30Ha OOCIYyXMBaHUSA ceTtu IOOBMXHOM TesieOHHOM cepasu" -
TEPPUTOPUSA, Ha KOTOPOM OllepaTop CBA3M oODecleurBaeT BO3MOXHOCTH
NOOKJIIOYEHMSI abOHEHTCKOM CcTaHUuM (aOOHEHTCKOTO YCTPOMCTBa) K CEeTHu
MNOOBUXHOM CBSA3U;

"MOeHTUOVKAUMOHHEY MOOYJIb" — S2JIeKTPOHHBM HOCUTEJIb MHOOpMaLUM,
YCTaHOBJIEHHE B aOOHEHTCKOM CTaHuuy (abDOHEHTCKOM yCTpPOMCTBEe), C

IIOMOUIBID KOTOPOI'O OCyHWECTBIIAETCA UOEHTUOMKALMS aboHeHTa ornepaTopomMm
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CBA3M, IOCTyIl a®OHEeHTCKOM cTaHUMM (aODOHEHTCKOI'O yCTPOMCTBA) K CeTu

IO OBVIXXKHOM cBa3uU, a TakKxe obecrneumBaeTcsda 3ammuTa oT
HECAHKIMOHMPOBAHHOTO MCIIOJIb30BaHMsa abOHEHTCKOI'O HOMepa;
"kapTa OIJIaTHE yCJyI' TejleQOHHOM CBA3M" - HOCUTeJb MHOOpMaLUM,

MCIIOJIb3YEMEIM IJis IOBEHOeHMs IO ollepaTopa CBA3M CBeXeHuM o060 orjare
(mpenomnyiarTe) ycJayT TeJle@OHHOM CBA3M MM TaKCOQOHOB;

"kon BeIOOpPa olepaTopa ceTu TejyedoHHOM CcBA3u" - Uudpa WK
xoMOuHalMa uubp, HabupaeMex aOOHEHTOM UM (MJIM) I[IOJIb30BaTeJIEM YCJyTD
MeCTHOM TeJlebOHHOM CBA3M IJig BHOOpPa ollepaTopa CeTM MeXIyI'OpOIHOM U
MEeXIYyHapOIHOM TeJjlebOHHOM CBA3U;

"KOpOTKOE TEeKCTOBOe coobumeHme" - coobueHMe, cocrodumee M3 OYKB
u (MJIM) CHMBOJIOB M IpeIOHa3HauyeHHOEe IJid Iepenauy 10 ceTu TeJlehOHHOM
CBA3U;

"nuueroM cyeT" - 3anMch B aBTOMaTU3MPOBAHHOM CHUCTEME pacueToB
orepaTopa CBA3M, CJyxamas g ydeTa obbeMa OKas3aHHBIX yCIy T
Teﬂe(bOHHOﬁ cB4a3M, IIOCTYILJIEHMA )Z8 pracxogoeaHMA IOEHEXHBIX CpencrTs,
BHECEHHBIX B CUEeT OIlJIaThl YyCJIyTI';

"mMecTHOe TenedoHHOe coemuHeHMe" - TeedOHHOE COeIMHEHME MeXOy
[IOJIL30BATEJILCKUM (OKOHEUHEBIM) obopynoBaHMEM, TMIOOKJINUEHHBEIM K CeTUu
MeCTHOM TeneQOHHOM CBA3M M pPasMelleHHEIM B Npelejlax TepPpUTOPMM ONHOI'O
¥ TOTO Xe MYyHMUMIIAJILHOT'O paloHa, TI'OPOICKOI'O IIOCEJIEHMS, CeJIbCKOI'O
nocejieHusa, Tropona delepalibHOT'O SBHAYUEHUS;

"mMexnyroponHoe TejyiehpoHHOe coemmHeHMe" - TejedOHHOE COeIMHEHME
MEXIOY IIOJIb30BATEJIECKMUM (OKOHEUHEIM) obopyInoOBaHMEM, IIOOKJIOUEHHEIM K
CeTy MeCTHOM TeJlebOHHOM CBSASBM UM PasMeUleHHBIM B IHpelejlaxXx TeppUuTopumn
Pa3JIMUHEIX CyDBeKTOB Poccurickom denmepaumu, wim TejleQOHHOE COeOMHeHUe
MEXIOY IIOJIb30BATEJIECKUM (OKOHEUHKIM) obopynoOBaHMEM, IIOOKJIOUEHHEIM K
CeTy MeCTHOM TeJleQOHHOM CBABM B IIpelejlaX TeppUTOPpUM OINHOTO CcyOBbekTa
Poccunickor demepaumy, M IIOJIb30OBATEJIBCKMM (OKOHEUHBEIM) ODOpPyIOBaHMEM,
IO OKJIIOUEHHEIM K ceTun HO,JZ[BI/DKHOI71 cBA3M, KOoTr'oa COOTBEeTCTBYyKRUIEMY
abOHEeHTY DTOM CeTM I[OINBMXHOM CBABM BbIOeJleH abOOHEHTCKMM HOMep,
BXOIAULIMNM B pecypc Teorpaduuecky He OIpelejiseMOoM¥ 3BOHB HyMepauuwu,
3aKpeNnJIeHHb 3a OPpyIuM CcyOBeKToM Poccuiickon denmepaumnm;

"mMexnyHaponHoe TejiehpoHHOe coemmHeHMe" - TejleOHHOE COeIMHEHME
MexnOy IIOJIb30BaTeJIbCKMM (OKOHEUYHEIM) obopyInoOBaHMEM, Korma OIOHO
[IOJIb30BATEeJIbCKOe (OKOHeuHOe) OoOOpyIoBaHMe IMNONKJIIOUEHO K CeTM MeCTHOM
TeJleQOHHOM CBA3M M pas3MelleHO B Ipenejlax TeppuTopun PoccuMmcKoMm
demepauunr, a Jpyroe IOJb30BaTeJIECKOEe (OKOHEUHOEe) oBopyInoOBaHME
pas3MemeHo 3a IOpenejlaMM  TeppuTopuM  Poccuickom denepaunm, IV
TejieboOHHOE coenmMHeHue MeXIy MIOJIbL30BATEJIbCKUM (OKOHEUHEBIM)
obopyIoBaHMeM, IONKJIOUEHHEIM K CeTM MEeCTHOM TejleQOHHOM CBA3M B
npenejyiax Teppuropun Poccurickom denepauuu, )28 IOJIb30BATEJIb CKMM
(oxoHeuHBIM) OOOPYyIOBaHMEM, INOAKJIOUEHHBEIM K CeTU I[IOABMXHOM CBA3MU,
KOTZa COOTBETCTByWOIEMY aBOHEHTY 2TOM CeTHM IOINBMXHOM CBS3M BHIOEJIEH
abOHEHTCKMM HOMEpP, HEe BXOOAUMM B pecypC HyMepaluuy, 3aKpeINJIeHHEM 3a
Poccurickon demepauuent;

"monp30BaTEJNIb YCIYyT TejieboHHOM CBSA3u" - JMUO, 3aKas3bBaniee  u
() wmcrnoJsb3ywlee yCJyIM TeJIeQOHHOM CBSA3U;

"onepaTop-noHOP" - oInepaTop MNOOBMXHOM CBA3M, U3 CEeTU CBA3U
KOTOPOT'O OCYUECTBJIAETCH lepeHeceHre abOHEeHTCKOI'O HOMepa;

"onepaTop-peuunmMeHT" - onepaTop NOIOBMXHOM CBA3M, B CEThb CBA3U
KOTOPOT'O OCYUECTBJIAETCH IepeHeceHre abOHEeHTCKOI'O HOMepa;

"mepeHeceHUe abOHEHTCKOTO HOoMepa" - COBOKYIIHOCTbH
OPTaHM3alUVMOHHO-TEXHNUYECKUX MepOHpV[HTV[ﬁ, IIO3BOJIAINX aGOHeHTy,
KOTOPOMY Ha OCHOBAaHMM IOTOBOpa 060 oOKazaHMM YCJayI' I[IOOBWXHOM CBA3U
BHIOEJIEH aboOHEeHTCKMUM HOMED, COXpaHnThb )Z8 MCIIOJIB30BATHb STOT
aDOHEHTCKUM HOMEp IpM 3BaKJIOUYEeHMM HOBOI'O noroBopa c OIPYITUM
OIIepaTOPOM CBSA3M IIPK COOJIOOEHUM YCJIOBUM, YCTAHOBJIEHHBIX HAaCTOSLMMU
[IpaBuaMm;

"mpemocTasJieHME HOOCTyIla K yCilyraM CBA3M, OKa3BIBAEMEIM IOPYIVM
ornepaTopoM cBA3u" - obecledeHMe OINHMM OIEepaTOPOM CBA3M BO3MOXHOCTU
IoJIydeHMsa ero abOHEeHTOM YyCJIyI' CBSASM, OKABHBAEMHBIX IPYI'MM OIIepaTOopOM
CBA3U;

"mpenocTaBJIeHME IOCTyIa K CeTM MeCTHOM TejieQOHHOM CBA3u" -
COBOKYIHOCTbL IEMCTBUM OllepaTopa CBA3M CEeTM MeCTHOM TeJleQOHHOM CBA3U
no GopMMPOBAHMI AOOHEHTCKOM JIMHMM M [NOIKJIOUEHMIO C €€ IIOMOUBI
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IIOJIb30BATEJIbCKOTO (OKOHEYHOro) OO0OpyInoBaHMsa K y3Jy CBA3M CETHU
MeCcTHOM TenebdOHHOM CBA3M B Lenax obecrneueHnsa npenocTaBJIeHnd
aboHeHTy yCayr TenebOHHOV CBS3U;

"poymMmHI" - obecrneueHMEe ONepaTopOM CBA3M BO3MOXHOCTM abOOHEHTY
C IIPVIMEHEHVEM MﬂeHTM@MKaHMOHHOPO MOIOYJIA IIOJIBb30BATHCHA yciyIramMm
HOHBMXHOﬁ CBA3M, OKa3BBaeMBIMM IOPYIT'VM OII€epaTOpOM CBA3M, C KOTOPEBEM N
aboHeHTa HOTroBOP 060 OKa3aHMM YCJIyID' INOIBMXHOM CBSA3M He 3aKJIOUeH;

"coaboHeHTH" - TI'paxlaHe, NPOXMBaKUME B KOMMYHAaJIbHOM KBapTMpPE,
YIIOJIHOMOYMBIIME OIOHOT' O nus3 XKMIIBLIOB DTOM KBAPTUPEL Ha 3aKJIIUeHNe
moroeopa OO0 oOKal3aHMM yCJayD TenedOoHHOM CBA3M, IpenycMaTpMBanlero

KOJIJIEKTUBHOE VCIIOJIb30BaHME [10JIb30BaTEJIECKOT'O (OKOHEUHOTO)
ODOpPYyOOBAHMSA;

"coeIMHeHME IO CeTU MNOABMXHOM CcBA3U" - TejedoHHOE COeIMHEeHUEe
MexIy abOHEeHTCKOM cTaHumeM (abOHEHTCKMM YCTPOMCTBOM), IONOKJIOUEHHOM
K ceTu MO OBMXHOM cBasu, u MIOJIL30BATEJIECKUM (OKOHEUHEIM)

obopyInoBaHMeM, IIONKJIOUEHHBIM K CEeTM MeCTHOM TejleQOHHOM CBA3M, WU
abOHEeHTCKOM cTaHUuuey (aOOHEeHTCKMM YyCTPOMCTBOM), I[IOIKJIOUEHHOM K CeTu
MOOBUXHOM CBSA3U;

"coobueHne IMPOKOBelaTEeNbEHOM pacceuiku" - coofuweHue,
nperHa3HaueHHOEe IJid Iepenauy ONHOBPEMEHHO BCEM IIOJIb30BaTesIaAM YyCJyTD
IIOIBMXHOM CBSA3M, HAXONAWMMCSA Ha TEPPUTOPUM, OIpeleligseMOM OIllepaTopoM
CBA3U;

"TapubHEY JIaH" - COBOKYIIHOCTBL LIEHOBBIX YCJIOBUM, Ha KOTOPEHIX
orepaTop CBA3M IIpenjaraeT IIOJIb30OBATHLCS OIHOM JMOO HECKOJIbKVMU
ycayraMmu TejedoHHOV CBS3U;

"mesedoOHHEM HOMep" - IIOCJIeNOBAaTEJIbHOCTHb OeCSaTUUHBIX umbp,
cooTBeTCTBylAas TpeOOBaHMAM, YCTAHOBJIEHHHEIM B POCCUMCKOM CHUCTEMe U
JlaHe HyMepauuy WM B MeXIYyHapOIHOM IIJIaHe HyMepaluuu BJIEKTPOCBA3U

ofmero NoJb30BaHMA, comepxamas nHdopMaLmo, HeOoOXOOMMYI OJ1dg
COBeplleHMs BHI30Ba B CeTU TeJlebOHHOM CBA3U;
"TeneboHHOEe coenuHeHMe" - YyCTAHOBJIEHHOE B pe3yJibTaTe BBI30OBA

B3aMMOIENCTBME MexIy CpeInCTBaMM CBA3M, I[IO03BoOJidlee abOHEeHTY M (M)
[IOJIb30OBATEJI0 YCJyT TeJleQOHHOM CBA3M IIepellaBaTb U (MIM) [OPMHMMATH
TOJIOCOBYI0O M (MJIM) HETOJIOCOBYK MHOOPMAaLMIO;

"TexHMUeckas BO3MOXHOCTb InpenoCcTaBJIEHMA IOOCTyIla K CeTUu MECTHOM

TesieboHHOM ceasu" - OOHOBPEMEHHOE Haudme Hes3aIelCTBOBaHHOM
MOHTUMPOBAHHOM €eMKOCTM Yy3Jjla CBfA3M, B 30He OeCTBUS KOTOPOTO
3anpalmeaeTcs NOIOKJIIOUEeH e [10JIb30BaTEJIECKOT'O (OKOHEUHOTO)

obopyIoBaHMsa K CEeTU MeCTHOM TeJlebOHHOM CBA3M, UM He3alelCTBOBAHHBIX

JIMHUM CBSA3M, [I03BOJIALIMX COOPMMPOBATH AOOHEHTCKYI JIMHMIO CBS3U MEeXIYy

Y3JIOM CBSA3U UM DTUM I10JIb30BATEJIECKUM (OKOHEUHEIM) ODOpyIOBaHMEM;
"TexHMUYeCcKass BO3MOXHOCTH OKa3aHMS YyCJayr TenebOHHOW CBS3UM C

MCIIOJIb30OBAHMEM IJOOIOJIHUTEJIBHOTO abOHEHTCKOTO HOoMepa" - HaJaudme
HesaﬂeﬁCTBOBaHHHX CpeHCTB CBA3M, I[IO3BOJIAKIMX onepaTopy CBA3U ceTm
MEeCTHOM TeJeQOHHOM CBASM OCYUWECTBJIATH nepeanpecauuio BXOIOAMMX
BEIZ3OBOB;

"TexHMyeckas BO3MOXHOCTBL OKaszaHusa YCJyT' I[IOIBMXHOM CBA3u" -
Hamuye QYyHKUMOHMPYIUMX TEeXHUUYECKMX CPEeICTB M COOPYXEHMM I[IOOBMXHOM
CBA3M B 30He OOCIIyXMBaHMSA CeTU IIOIBMXHOM CBA3M oOllepaTopa CBA3MY,
HEeOOXONOMMEIX IJIS OKa3aHMs aBOOHEHTY YCJyI' INOINBMXHOM CBABU;

"y3eql CBA3UM CeTHu TesrebOoHHOM ceasu" - cpencTBa CBA3U,
BHITIOJIHAIIMIE @yHKHMM CcCucTeEM KOMMYyTaALlM.

3. B3aMMOOTHOWEHMsa ollepaTopa CBA3uM C aboHEHTOM )28 (mrm)
IoJIb30BATEJIEM YCJIyD' TeJIeQOHHOM CBI3U (mamee - IOJIb30BATEJB) ,

BOBHMKAKIME NPY OKAa3aHMM YyCJIayT TejiebOHHOM CBA3YM Ha TEPPUTOPUM
Poccurickor demepalny, OCYULECTBJIAIOTCS Ha PYCCKOM S3HIKE.

4. OnepatTop CBA3U obas3an obecneunThb cobJyoneHne TaMHH
Teﬂe@OHHHX IIeperoBpopoB, IepernaBaeMEX 10 CeTdAM CBA3U.

OrpaHUUYeHMEe npaea Ha TanHy TeJsie QOHHBIX eperoBOpPOB,
rnepernaBaeMbBIxX 10 ceTsaM cB4a3U, IoInyckKaeTrcsa TOJIBKO B CIlyyaax,

NpenyCMOTPEHHEX (enepasyibHEIMM BaKOHAMM .

CBeHeHMH O IepernaBaeMBIX II0 CeTAM CBA3U Teﬂe@OHHHX Ineperopopax
MOTYyT nIpeIoCTaBJIATECHA TOJIBKO aboHeHTaMm JZRENZE nux YIIOJIHOMOYE HHBIM
IpencTaBUTENAM, €CJM MHOEe He NPeNyCMOTPEHO (QelepasibHEIMM BaKOHaMM.

CeeneHusa o0 abOOHeHTe-IpaxIaHMHEe, CTaBlMe M3BECTHEMM OllepaTopy
CBSA3M B CUJIy MCIIOJIHEHMS HOOTOBOpa OO0 oOkasaHuM YyCJayr TejledOHHOMU
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CBA3M, BKJIOUAs OKaszaHME YCJyI' MECTHOM, BHYTPU3O0OHOBOM, MeXIyTOPOIHOM
Y MEXIOYyHapOIHOM TeJlebOHHOM CBSBM B CEeTM CBA3M ODmero MNOJIb30BAaHMUA, a
TaKXe OKalzaHMe YCJyI IOIOBMXHOM CBS3M B ceTun cCBA3U obmero
IOJIb30BaHMsA (majiee — HOOTOBOP), MOTYT MCIOJIB30BATHCS OIIEpaTOPOM
CBA3M IOJId OKa3aHUA CIIPaBOYHEIX n VIHBIX MH@OpMaHMOHHHX ycuayr JZupnze
neperaraTbCsa TPETbMM JIMIAM TOJIBKO C IMCBMEHHOT'O COIJlacusag 2TOTO
aboHeHTa, 3a MUCKJIOUEHMEM CJlydyaeB, [PeOyCMOTPEeHHEX O(eInepaJlibHBEMU
3aKOHAaMMA .

Corylacue aboHeHTa-TpaxXnaHMHa Ha O00paboTKy ero I[NepPCOHAJIbHBIX
IOAHHEIX B LeJIAX OCYUEeCTBJIEHUS OIIepaTOPOM CBA3M PACUETOB 3a OKas3aHHBE
YCJIyTM CBSA3M, a TaKXe PacCMOTPeHUs NpeTeH3uM He TpebyeTcsd.

5. Insa OTOeJIbHEIX KaTeropun IOJDKHOC THEIX JINAL], OpPT'aHOB
TOCYyHOapCTBEHHOM BJIACTH, OUTIJIIOMA THUYE CKUX u KOHCYJIb CKUX
npencTaBUTeJIe MHOCTPAHHEIX TOCYIHAPCTB, [IpelCTaBUTeJIeM MeXIyHapOIHBIX
opraHmusauu, a Takxe OTOeJIbHEIX KaTeropun TpaxiaH MOT'YT

YCTaHaBJIMBATLCS [PEMMylleCTBa B OUEPENHOCTM U IO MNOPSOKY I10JIb30OBAHUS
ycayraMmu TejedoHHOV CBS3U.

KaTeropun IOOJIKHOCTHEIX JIML, M TPaxiaH, KOTOPHE MMEKT [OpaBo Ha
npeyMyumecTBa IPM OKa3aHUM YCJIyT' TeJIeQOHHOM CBA3M, OIPeNesisioTCHa
MeXIYyHapOIHEIMM IOoToBOopamu Poccumickoy denmepaumy, 3BaKOHOINATEJIbHBMMU
akTaMu Poccumckol demepaumy UM 3akKOHOIATEJIBHEIMM aKTaMM CyDBEKTOBR
Poccurickon demepaumm.

6. Onepatrop cea3u obecrneuypaeT abOHEHTY M  (MJIM) IIOJIE30BATEJIO
BO3MOXHOCTHL I[I0OJIbB30BAHUSA YyCJayramm TejieboHHOM CBs3u 24 yaca B CYTKH,
€CJIM MHOE He YCTaHOBJIEHO 3aKOHOINATeJIbCTBOM Poccumckou demepaumiu.

7. OxkasaHue Yycayr TejebOHHOM CBA3U MOXeT CONPOBOXIOATHCS
NpeloCTaBJIEHMEM OIIepaTopoM CBA3U VIHEIX ycuyr, TEXHOJIOTUUECKN
HEPAaBPEIBHO CBA3AHHEIX C yCJayTraMu TeJIeQOHHOM CBS3M M HalpPaBJIEHHBIX Ha
[IOBHIIEHME UX NOTPeOUTEeNIbCKOM LEeHHOCTHM, INpu CcobjoieHun TpeboBaHUM,
NPenyCMOTPEHHEX BaKOHONATEJIbBHEIMM UM MHBEIMM HOPMATHMBHBEIMM  [IPaBOBEIMU
akTaMu Poccumckon demepaluuu.

[lepeueHb TEeXHOJIOTMYECKM HEePa3PbIBHO CBSA3AHHEIX C yCJyraMy CBA3U
VHBIX YCJIyT', HaNPAaBJIEHHHIX Ha I[OBHIIEHME [OTPEOUTEJILECKOM LEeHHOCTU
YCJIyT' CBSA3M, KOTOPBE OIepaTop CBA3M MMEeT BO3MOXHOCTBL IPEeIOCTaBUThH
aboHeHTYy ¥ (MJM) TIIOJIB30BATEJIO, OlNpenesyiseTCcsa OllepaTopoM CBA3U
CaMOCTOATEJIBHO .

8. IlpM UpPEe3BBUAMHEX CUTyalLUIX [OIPUPOIHOTO 128 TEXHOTEHHOTO
XapakTepa OolepaTop CBA3M B IOPAIKe, OIpeleJIEHHOM 3aKOHOIATEeJIbHBEMU U
VMHBIMM HOPMaTMBHEIMM MNPAaBOBBIMM akTaMy PoccuiickoM Odenmepaumy, oOa3aH
OKAasbIBAThH MMeEWIEeMy Ha TO IpaBO abOHEeHTY M (MJIM) II0JIb30BATEJI0 YCJyIU
TeyleQOHHOM CBA3M B IIPUOPUTETHOM IIOPSAIKe, a TaKxe BIpaBe BPEMEHHO
npekpaumaTh WM OTPaHMUMBATL OKaBaHMUE yCJyI' TeJjleQOHHOM CBA3MU.

9. OnepaTop CBA3M B IOPSAIKe, OIPeleJIEHHOM 3aKOHOIATEJIbHEIMU U

VMHBIMM HOPMaTMBHEIMM IPAaBOBBIMM akTaMy PoccuimickoM dermepaluumy, HOOJIKEH
obecrnieurBaTh B 30HE OKCTPEHHOTO ONOBEIEHUsa HacCeJeHusa Iepenady
CUTHAJIOB OIOBElEeHMI U 5SKCTPEHHOM nHGOpMa LM (o]} ONaCHOCTAX,

BO3HMKAKIMX IIPM YyI'PO3€ BO3HUMKHOBEHNMA MM BO3HUMKHOBEHUU HpGSBanﬁHHX
CMTyaHMﬁ IIPMPOOHOT'O M TEXHOTEHHOI'O XapakKTepa, a TaKxXe npn BeIOeHUN
BOEHHEIX HOEeMCTBUM WMJIM BCJIEOCTBME 2TUX NOEVCTBUM, O NPaBWUJax [OBEeIEeHUS
HaceJIeHUs U HeOOXOIVMMOCTM NPOBEINEHMS MePONPMATMM IO 3aumTe (majee
COOTBETCTBEHHO — OIIOBElleHMe, COoOofleHMe 3KCTPEHHOT'O OIOBEUEeHUs) .

OnoBelneHMe I[OJIb30BATEJIEM CETM MEeCTHOM CBfA3M OCYLEeCTBJISeTCS
OoIepaTopoM CBA3M IIOCPEINCTBOM HOEeMCTBUM, COBeplaeMBIX B nenax
YCTAaHOBJIEHUSA coeImMHeHMs e} OJIb30BATEJIb CKUM (OKOHEUHBIM)
obopynoraHueM (majiee - obopyInoBaHue), n 3BYKOBOT'O coofueHus
SKCTPEHHOT'O OIIOBEUIeHMS B CJlydae YCTAHOBJIEHMS TakKOoI'O COEOMHEHUS.

OnoBelneHMe I[OJIb30BATEJIEM CETU IIOOBWMXHOM CBA3M OCYLECTBJISETCS
OIIepaToOpPOM CBSA3M IIOCPEICTBOM HallpaBJeHMS Ha abOOHEHTCKMEe CTaHUUU
(2O00OHEHTCKHME YCTPOMCTBA) KOPOTKMX TEKCTOBHX CooOmeHmMit. OnepaTop
CBA3M BIpPaBe IOIMNOJIHUTEJIbBHO MCIIOJIb30BATE COOOMWEHMS WMPOKOBEUATEeNIbHOM
PACCBUIKM IJIA Iepelauy COODUEHMS BKCTPEHHOI'O OIOBEUEeHUS.

OnoBelueHye aBJigeTCcs ons IoJib30BaTeJen yCIyT CBA3U
O6es3po3Me3gHEM. OTKaz I[OJIb30BATENS YCIyTD CBA3U oT MOJIy4YeHU S
coofueHMss DKCTPEHHOT'O OIIOBEleHMS He IOIyCKaeTCHd.

10. Omneparop cBa3U IOOJIXEH obecrneumThb BecrJa THEM BHIBOB

SKCTPEHHBIX OMNEPATMBHEIX CJIyX0 KaXIOMy I[IOJIb30BATEJI0 YCJIYyTD' CBS3U
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nocpencTesoM Habopa e€IMHOT'O HOMepa BBBOBA DSKCTPEHHBIX OllepaTUBHBEIX
cnyx6, a Takxe HOMEPOB BBEIBOBA COOTBETCTRYIOUMX DKCTPEHHBIX
ONEPaTUBHEIX CJIyX0O, YCTAHOBJIEHHEIX B COOTBETCTBUM C POCCUMCKOM
CHUCTEMOM ¥ IIJIAHOM HyMepauum.

11. K ceT™u CBA3M MOXET OHTH INOOKJIOUEHO TOJIBKO OOOpPyINOBaHME, Ha
KOTOpoOe MMeeTCHd OOKYMEHT O IOAOTBEPXISCHNMM COOTBETCTBUA STUX CpencrTs
CBA3M YyCTaHOBJIEHHBIM TpGGOBaHV[HM.

12. OnepaTop CBA3M NPEeOOCTaBJAET OECHJIaTHO M KPYIJIOCYTOUYHO
crnenyomme MHOOPMALMOHHO—CIIPAaBOYHLEE YCIIYIU:

a) mnpenocTaBJIeHME CIPaBOYHOM MHOOpMaLUMM O Tapubax Ha yCJayIu
Tesle@OHHOM CBA3M, O COCTOSHMM JIMUEBOTO cueTa aboHeHTa, B TOM UMCJIe
O 3amoJIKeHHOCTM IO OoIllJjlaTe yCJyTr TejiebOHHOM CBSA3U;

©) npenocTaBJyieHMe MHOOPMALMM O BOHe ODCJIyXMBaHMS CBOEM CeTu
CBA3U;

B) IIpUEM nHbopMaum e} TEXHUYECKON HEMCHOpPaBHOCTH,
NPEensaTCTBYIWEN [IOJIb30BAHUIO YCJIyTaMM TeJjleQOHHOM CBA3MU.

IT. TlopAanokK M yCJIOBMA SBaKJIOUEHMA OOroBOpa

13. Ycanyru TesreboHHOM cCBA3U OKa3BBATCSHI Ha OCHOBAHUMU
BO3ME3IHEIX IOTOBOPOB.

OnepaTop CBA3M BIpPaBe IIOPYUYMUTHE TPEeTbeMy JINLLY 3aKJIOUNUTDb
IOOTOBOP, B TOM UMCJEe IOOTOBOP, NPEeIyCMaTPMBAKIMIA MCIOJIL30BaHUeE

[IepeHeCeHHOTO afOHEeHTCKOI'O HOMEepa, OT MMEHM M 3a CdYeT olIepaTopa
CBA3M, a TaKXe OoCyweCTBJIATB OT €Ir0 VIMEHU pacueTe C aboOHEeHTOM )Z8
(M) noJsib30BaTEJSIEM UM MHEE IOEeMCTBMA I[I0 ODCIyXMBaHMIO aDOHEHTOB U
() noJsb30BaTEsSIEM OT MMEHM ollepaTopa CBA3MU.

B cooTBeTCcTBUMU C OOTOBOPOM, 3aKJIIOUEHHBEIM TPETbBVM JIMIIOM OT MMEHU
omepaTopa CBA3M, IpaBa M OOS3aHHOCTM BO3HMKAKT HENOCPEICTBEHHO Y
omepaTopa CBSI3U.

14. CropoHaMu MO JOTOBOPY BHEICTYNAWT TPaXIaHMH, OPpUAMYECKOe
JINLIO JZnpeZi I/IHJZ[MBI/LJZ[yaJ'[beH?’[ InpedrnprHyMaTeIlb , C O,JZ[HOﬁ CTOPOHEI, )Z8
omepaTop CBA3M, C IPYyTrou CTOPOHEI. IoToBoOp, 3aKJIodaeMelt c
T'pPaXIaHVMHOM, HABJIAETCH H_\/GJ'H/H{HBII\/I JOTTOBOPOM.

15. JoroBOp 3akJiouaeTCs Ha HEONpeIeJIeHHEM Cpok. Ilo  XeJlaHUIo
aboOHeHTa MOXeT OBITh BaKJIOYEeH CPOYHEDM IOTOBOP.

16. OnepaTop CBA3M MMEeET IPaBO OTKa3aTbCAa 3aKJOUMTh LHOTOBOP
IpM OTCYTCTBUN TeXHUUYECKOM BO3MOXHOCTU.

B ciiyyae oTKasa MM YKJIOHEHMS OIlepaTopa CBA3M OT SBaKJIOUeHUsd
OOTOBOpA JIMLO, MMellee HaMepeHMre 3aKJIOYNTD OOTOBOP, BIIpaBe
o0paTuUThbCa B Cyn C TpebDOBaHMEM O MNOHYXIEHMM K BaKJIUYEHMIO IOTOoBOpa M
O BO3MEUleHUN YGBITKOB. EpeMH IJOKAa3bIBaHMA OTCYTCTBUA COOTBeTCTByIOU_[eﬁ
TEeXHUYECKOM BO3MOXHOCTM JIEXUT Ha OllepaTope CBA3U.

17. Oneparop cBa3u oBg3aH NPEemOoCTaBUThL JIMIYy, KOTOpOe UMMeeT
HaMepeHMre 3aKJIoUMThL OOTOBOP, CJelylllyl MHbOpMAaLMO:
a) HauMeHOBaHMe (QMpMeHHOEe HaMMEHOBaHME) olepaTopa CBA3HU,

MeCcTa HaxXOXIeHMS M pexrM paboThel olepaTopa CBA3M UM eTo QUIMaJioB;

0) PEeKBM3MTH BBIDAHHOM OIEpPaTOpPy CBA3M JMLEH3MM (JIMUEH3MUM) Ha
OCYWEeCTBJIEHME HEeATEeJbHOCTM B OOJACTM OkKaszaHusa yCJayr TeJeQOHHOM
cBA3K (Dajiee - JMLUEH3US) ;

B) IepedeHb yCJayI TeJIeQOHHOM CBA3M, YCJOBMSA M HNOPSAOOK UX
OKa3aHUA;

I') HaMMeHOBaHMEe n PEKBUBUTEL HOPMaTMBHEBIX IOOKYMEHTOB,
onpenesgomyx TpeboBaHMSA K KAYeCTBY OKasBBAEMBIX YyCIyD' TeJleQOHHOM
CBA3U;

o) Tapubdsl Ha ycuayru TejledOHHOM CBA3U;

e) nopsanok, GQOpPMBEI M CMCTEMEBl OIJIATH YCJyT TeJIeQOHHOM CBA3MU;

X) MOPSAOOK PacCcMOTpeHuA NpeTeH3Un aboHeHTa n (mm)
IOJIb30BaTeENA;

3) HoMepa TesyiehOHOB MHOOPMALMOHHO-CIPABOUHEIX CJIYyX0;

1) YyKazaHue MecT, rne aboHeHT M (MIM) I[OJIb3OBATEJIb MOXET B

[IOJIHOM OOBbeMe O3HAKOMUTLCHA C HacTosammMM [lpaBuiamu.

18. T'paxDaHMH NPM 3BaKJOUeHMM [JOTOBOpa MNPeldbsaBJISeT OCHOBHOM
IJOKYMEHT, yJZ[OCTOBepHIOLLU/H?’[ ero JIMYHOCTBb (,JZ[.J'[F[ MHOCTPAHHOTO TPaxXgaHMHa
u Juua 6e3 IpaxlIaHCTBa — IOOKYMEHT, YyIOOCTOBEPSWMM JIMUHOCTD) .

19. JImuo, yYHNOJIHOMOYEHHOE Ha 3akKJIdeHMe »OoroBOpa B MHTepecax
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OPMINM4YeCKOTo Jiia, npencTaBJigeT oriepaTopy CBA3U IJOKYMEHT,
II0OTB epxnaloumﬁ eTro IIOJIHOMOUMSA Ha npencCTaBJIEHUE MHTEPpEeCOB
OPUINM4YeCKOTo Jiia npmn 3aKJIIDYEeHUN noroeopa, CBMUIOETEeJIECTBO @)

TOCYIAPCTBEHHOM perMcTpauuM OPpUIMYEeCKOTO JMla MIM €U0 HOTapMaJlbHO
YIOOCTOBEPEHHY KOMNMI.

20. VHOIMBMIAyaJIbHBI MPEenIpPpMHMMATEJb MNPM SakJoUYeHMM »OOIoBOpa
IpencTaBJIsgeT ONepaTopy CBA3M OCHOBHOM IOKYMEHT, YyHOOCTOBEPSKUMN €TI0
JIMYHOCTB, CBUIOETEJIBCTBO O T'OCYHAPCTBEHHOM DPEeruMcTpaluMy I'paxIaHMHa B
Ka4yeCTBE MHIMBUIAYAJbHOTO NPEeNIPMHUMATEINS WM ero HOTapMajbHO
YIOOCTOBEPEHHY KOMNMUIO.

21. HOoroBOp 3akjiloyaeTcs B INMCbBMEHHOM OGopMe wMIM B CJlydasax,

npenyCMOTPEHHBIX HaCTOAWMM IyHKTOM, nyTeMm OCylEeCTBJIEHUSA
KOHKJIIOOEHTHEIX OEeMCTBUN.

Jorosop o6 oKaszaHum YCIYyT MEeCTHOU, BHYTPU30HOBOM,
MEXIYTOPOIHOM M MEeXIYyHapoIHOM TeJlebOHHOM CBSA3M C MCIOJIb30BaHUEM
CPEeOCTB KOJUIEKTMBHOT'O HOCTyIa, SakKJIoyaeMelM IIyTeM OCYyLEeCTBJIeHUS
KOHKJIIOEHTHEIX OeyicTBUM, cumMTaeTcs 3aKJI0UE HHBIM c MOMEHTAa

ocymecTBJIeHMS abOHEeHTOM U (MJM) [OJIb30BATEJIEM BH30Ba, a B CcJydae,
ecyM IeMCTBMSA [OJb30BaTe]Iss, HalpaBJIeHHHE Ha BaKJo4YeHMe Oorosopa o0
oKasaHUM YCIIyT MECTHOM, BHYTPMU30HOBOM, MEXIYT'OPOIHOM u
MeXIYyHapOIHOM TesieboOHHOM CBA3U c MCIIOJIb30BAaHMEM CpeIncTs
KOJIJIEKTMBHOTO IOCTylla, NPEeACTaBJIgl0T COOOM BHeCeHMe abkaHca, TaKou
OOTOBOP CUMTAETCS 3aKJIOUeHHEIM C MOMEHTAa BHECEHMS BTOI'O aBaHca.

22. B pmoromBope, 3akJjoyaeMOM B NMCbMEHHOM GopMe, IOJIXHEI OBITH
yKaszaHel cJenyillMe CBEeIeHMS M yCJIOBUS:

a) maTa M MeCTO 3akKJIo4YeHMUs IOoTOoBOpa;

0) HamuMeHOBaHMe (QMPMEeHHOE HaMMEHOBAaHME) ollepaTopa CBA3U;

B) PEKBUBUTH PacCuUeTHOI'O CcueTa ollepaTopa CBA3MU;

T) cBemeHusa o6 aboHeHTe - ObaMwmnus, YMSA, OTUECTBO (nmpm
HaaIuuum), MeCTO KUTEJILCTBA, PEKBUBUTH OCHOBHOT'O IOOKYMEHTa,
YIOCTOBEPAUETO JIMUHOCTL, =— IJIS T'PaxXIaHMHA, HaAMMeHOBaHMe (bupmMeHHOe
HaMMEHOBaHMeE) OpTraHM3alLMy, MECTO HaxXOXIeHMSa (OpMAMYECKMM aipec u
ampec baxkTMUIEeCcKOTO HaXOXIEeHUS) , HOMEpP CBUIOETENbLCTBA o
TOCYHAapPCTBEHHOM pPerucTpauuy OPpUOMUEeCKOT'O JiMla, MHAOMBUIYAJILHEM HOMEP
HaJloTonJjlaTesblMka — IJIS OPUINYECKOTO JIMLA;

o) aznpec, NopAnok M crocob NpenocTaBJIEHMS cuUeTa 3a OKa3aHHBe
YyCIyTu TeslebOHHOM CBSA3U;

e) cpok ofecneueHMs JOOCTylla K CeTM MECTHOM WIM I[IOOBMXHOM
CBS3U.

23. B pmoroBope IOOJDKHEL OBITH YKa3aHH Clledylre CylleCTBEeHHBE
YCJIOBUSA ¢

a) aboHeHTCKMM HOMep (abDOHEeHTCKMEe HOMepa) WM YHMKAJIbHBIM KOOI
uneHTuOMKaAuMM (yHMKAJIbHBEIE KOOB MISHTUOMKALMM) ;

©) OKa3BBaeMee YCIyIM TesjiebOHHOV CBS3U;

B) CHUCTeMa OIJIATH yCJIyr TeJjiebOHHOV CBS3U;

') NOpPAIOOK, CPOKM M QpopMa pacydeToB.

ITI. I[IopAmOK M YyCJIOBUSA MCIIOJIHEHMA HOOTOBOPAa
[lpaBa M OOA33aHHOCTM CTOPOH IPM MCIIOJIHEHMM OOI'OBOPAa
24. Oneparop cBaA3M o6sa3aH:

a) oOkasuHBaTh aBOHEHTYy UM (MJIM) I[IOJIb3OBATEJIO YCIYyI'M Tejle@OHHOM
CBA3U B COOTBETCTBUM C 3aKOHOIOAaTeJIb HEIMIM n VIHBIMI HOPMaTVBHBEIMN

NpaBOBEIMM aKTamMu Poccuiickor denmepauun, HaCTOAWMMNI [Mpasunamu,
JIMLIEH3MEN UM INOT'OBOPOM;

0) yCTpaHATbL B CpOKU, YCTaHOBJIEHHEIE orepaTopoM CBA3U,
HEMCIPaBHOCTHM, [NPENATCTBYKIME I[I0JIb30BaHMID yCJyTaMm TesrebOHHOM
CBA3U;

B) BO300OHOBJIATE OKaszaHMEe yCJIyI TeJyleQOHHOM CBsA3M abOoHeHTYy B
TEedueHure 3 HHeﬁ CO IOHA IIOJIyUEeHIUA OIlJIaThI oT aboHeHTa JZupnze
npenoCTaBJIEHNA aboHeHTOM IJOKYMEHTOB, IIOOTBEPXIAKIMX JIMMIKBV O ALIMIO
3a00JIXKEHHOCTM TIIO OIJjaTe YyCJayTD Tejie QOHHOM CBA3U (B crydae

IPMOCTAHOBJIEHMSA OKa3aHMUSa yCJIyID' TeJlehDOHHOM CBA3M 3a HapylleHMe CPOKOB
omJlaTel OKAaBaHHHBIX eMy YCJIyT TejlebOHHOM CBS3U) ;
) no TpeboBaHM AabOOHEHTAa WM I[I0JIb30BATEJIA NIpPenoCTaBJATh
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OOINIOJIHUTEJIbHYI MHOOPMALMIO, CBA3aHHY C OKa3aHMeM YyCayD TeledOoHHOMU
CBA3U;

) BEepPHYTb aOOHEHTY HEMCIIOJIb30BAHHEIM OCTATOK IOEeHEeXHBIX CPelCTB,
BHECEHHEIX B KadeCTBe aBaHcCa, He nos3gHee 30 OHeM CO OHS PacCTOPXEHMUSA
oorosopa;

e) He MeHee ueM 3a 10 OHeM IO M3MEHEeHUs HOeMCTByoUMX Tapud@oB Ha
yCIIyTy TeJjledOHHOM CBA3M M3BemaTb 00 3TOM abOOHEHTOB uUepe3 CpelcTBa
MacCCoOBOV MHOOpMaumm. AOOHEHTAM IOIBMXHOM CBS3M, B OTHOWEHUM KOTOPBIX
IIPVMMEHAETCA M3MeH I EeMBIV Tapm@, OOIIOJIHUTEJIBHO HarpaBJIAOTCHA KOPOTKHME
TEKCTOBEIE coofmeHMs C MHbopMaumey o6 M3MEHeHMUM OeMCTBYyUMX Tapudon
Ha YCJIIyITu HOJZ[BI/DKHOIZ CBA3M, €CJIM MHOEe He IIpe Iy CMOTPEHO HaCTOAWVMM
[lpaBuyamm. B moroBope ¢ abOHEHTOM — KPUIMUYECKMM JIMLIOM MOXeT OBIThH

ornpemeJyieH MHOM CIIOCOD MHOOPMUPOBAHUSA [e]e) M3MEeHEHUU Tapudos.
ADOHEHT - OGusBMUecKOoe JIMLO BIpaBe OTKaksaTbCHA OT MNOJNydYeHMS MHOOpMaLUm
00 m3MeHeHMM Tapud@oB B BUIE KOPOTKOI'O TEKCTOBOI'O COOOWEeHMAa U
[IOCPenCTBOM COBEpPIIEHUA VIM OeMCTBUM, [IO3BOJIALIMX IOOCTOBEPHO

YCTAHOBUTE €I'O BOJIEM3BABJIICHUE, BbI@pa'I‘b MHOV criocob M3BEUEeHMA .

25. ABoHeHT oOs3aH:

a) BHOCHUTBH IIAaTy 3a OKa3aHHHE YCJyI'M TejleQOHHOM CBA3M B IIOJIHOM
obbeMe U CPOKM, KOTOPEE ONpeleJIeHb IOT'OBOPOM;

0) MCHOJB30BATH OJIS MNOOKJIOYEHMS K CeTM CBA3M O00OpyIoBaHUuE,
COOTBETCTBYyKIEE YCTAHOBJIEHHEM TpPeOOBaHUAM;

B) coofbumaThk oIIepaTopy CcBa3u 00 u3MeHeHuAx Obammimm  (MMeHu,
oTyecTBa) I MeCcTa XUTeJdbcTBa nOJ9 abOHEeHTOB - busmuueckKkmMx  Juil,
HaVMMEeHOBaHUSA (dMPMEHHOTO HAVMEHOBAHUA) M MEecCcTa HaxOoXIeHusa IOJ4d
abOHEHTOB - OPMAMUYECKMX JIMI B CPOK, He Npesblabmmyi 60 OHeM CcoO IOHA
TAKMX MBMEeHEeHUN;

') eXeKBapTaJIbHO IPEeACTaBJISATE OINepaTopy CBA3U 3aBEPEHHBIM
HajexammM o0pas30OM CIMCOK JIML, MCIOJNb3yKIMxX OOopymoBaHMe aboHeHTa -
OPUINYEeCKOTO JiMlla, colepxaumy dbaMuium, MMeHa, OoOTdecTBa, MecTa
XKUTEJIBCTBA, PEKBU3UTEL OCHOBHOT'O IOOKYMEHTa, YIOOCTOBepAKUWEI'O JIMYHOCTDH
STUX  JINL, a B criyyae V3MEeHEHUA bakTMUEeCKUX IOJIb30BAaTEJIEV
oDOpPYyIOBaHMSA OPUOMUECKOT'O JMla — I[IPelCcTaBJIATb CBeIeHMS O HOBHX
NOoJIL30BATEJNIAX He nol3mHee 15 gpgHe co 1QOHA, korma o6 B3TOM  CTajo
M3BECTHO;

o) coobumaTk OIepaTopy CBaA3uM 00 yTpare UOCHTUOMKALMOHHOT O
MOIYJIS .

26. ADOHEHT BIIpaBe:

a) mnojaydaTb HeODXOOMMYK M HOCTOBEpPHYyW MHOopMauumio 0O orepaTope
CBA3M, pPexuMe ero paboTh, OKAa3BIBAEMHIX YCJyT'ax TeJleQOHHOW CBA3MU;

6) oTkazaTbCHa oT OTJIaTH YyCIIyT TejeOHHOM cBAasuy,
NpeIoCTaBJIEHHEIX eMy 0e3 ero CcorJlacus;

B) TpeboBaTh IepepacueT HOeHEXHBIX CPeICTB BIJIOTH IO IIOJIHOT'O
BO3BpaTa CyMM, YIUJIQUEHHHIX 3a YCJyI'M TeJjleQOHHOM CBA3MU, BCJIeOICTBUE
HenpencTaBJleHUsa yCJyT' TeJleOHHOM CBA3M He 10 BuHe aboHeHTa WiIu
NpeloCTaBJIeHUs MX HeHalJlexalle'o KadecTBa;

') [OJIydaThb OOIMNOJIHUTEJIbHYI MHbopMaumio o6 OKa3aHHEX YyCJayrax
TeJjiebOHHOM CBS3M (IeTanMsBalMio CcuUeTa), B TOM UMCJe C yKasaHMeM IaTh
u BPEMEHM YCTAaHOBJIEHUSA COG,JZ[I/IHGHI/HZ, nux IIPOIOOJIXMUTEJIBHOCTHU )Z8
abOOHEHTCKMUX HOMEPOB;

o) obpaTUTbCS K OIepaTopy CBA3M 3a BO3BPATOM IOEHEXHBIX CPelCTB,
BHECEHHBIX B KadueCTBEe aBaHCa.

27. OnepaTop CBA3M BIPaBe INIpPeloCTaBUThb abOHEHTy, IpolleneMy

ngeHTHMOMKaUMo B HOPAIKe, onpeneJieHHOM OIepPaTOpPOM CcBA3Y, c
JMICIIOJIb30BaHUEM ceren 3JIEKTPOCBA3MY, B TOM uucie
MHQOPMaLMOHHO~TEJIEKOMMYyHMKALUMOHHOM ceTu "VHTepHeT", VIV VIHBEIMU
crnocoBbaMy OMCTAHLMOHHOTO B3auMMOIEMCTBMA abOOHEeHTa C OIIEPaTOPOM
CBA3M, BO3MOXHOCTE :

a) ImnoJjydaThb HbOPMaLMIO [e]o) ycayrax TesreboOHHOM cBAasu,

OKAa3BEIBAEMEIX OIEPaTOPOM CBS3M, M COCTOSHMM PACUETOB 3a HUX, a TakKxe
MHYI0 MHbOpMALMI, CBS3aHHYID C OKa3aHMeM yCIyr TejiebOHHOM CBA3U B
COOTBETCTBUM C IOT'OBOPOM;

6) BakaszbBaTh OeTAJM3ALUD CUeTa;

B) WMBMEHATHL COCTaB OKaBHEBAEMBIX yCIayT TeJjiebOHHOM cBa3u,
TapubHEIX IIJIAHOB, MHEIX YCJIOBMM IOT'OBOPa;
I') CcoBepulaTh WMHBE JIEeNCTBUSA, CBABAHHEE C OKasaHMeEM YCIIyT
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TesieOHHOM CBA3U.

28. Bce nmemcTBMSA, COBEPUEHHHE I[IOCJIe MUISHTUOMKALMM, CUMTATCH
COBEpPIIEHHEIMM aboHeHTOM. OnepaTop CcBA3M 0043aH OUMKCHMPOBATH (B
3JIEKTPOHHOM BMUIE) U XpPaHUTb MHOOpMauMiO O »IeMcTBUAX abOOHEHTOB,
YKa3aHHHX B NyHKTe 27 HacTrosammx IlpaBuii. CpoOK XpaHeHUSa YyKa3aHHOM
vHbopMaLMM OIIePaTOPOM CBA3M COCTAaBJIAET:

a) He MeHee 3 JIeT CO IOHSA PACTOPXEHMS IOT'OBOpa — B  OTHOIEHUU
nevicTeuy abOHEHTOB, HAIPABJIEHHBIX Ha M3MeHeHMe YyCJIOBUM HOOTOBOPA;

©) He MeHee 3 JIeT CO IHS COBEPUEHUS IEMCTBMA — IOJIS OCTAJIbHBEIX

OeViCTBUM abOHEHTOB.
dopMa M MNOPANOK PACUETOB 3a OKasBaHHBEIE YyCJIyIM TeJleDOHHOV CBA3U

29. Onnara ycuyr TeJlebOHHOM CBABM OCyllecTBJsgeTcsa B dQopme
HAJIMUHBIX U Oe3HaJIMUHBIX pacueToB.

Onyjara ycayr TeJIeQOHHOM CBA3M MOXET MNPOM3BOIMTHCS I[IOCPENCTBOM
aBaHCOBOTO ILJIaTexXa, OTJIOKEHHOTO IJlaTeXa Ha CPOK pacyeTHOTO [epuona
OO CcoueTaHMeM yKa3aHHEX BUIOB IJlaTexel.

IIpr omnjaTe ycayr TeJde@OHHOM CBA3M [OCPEICTBOM aBaHCOBOTIO
ojlaTexa yCJIyT'M OKashBAKnTCA B OOBEME BHECEHHHX aOOHEHTOM [EHEXHEBIX
CpeICTB. B ciydYae mcueplaHMs aBaHCa OKasaHMe yCJyr TeJlebOHHOM CBA3U
IpMOCTaHaBIMBaeTCsa 0es3 NpeOBapMTEJIBHOTO yBeIoMJIeHMs aboHeHTa, eCciu
IOOTOBOPOM He MNPelyCMOTPEHO IIPMMEHEHMEe Iepexola C aBaHCOBOI'O IJjlaTexa
Ha OTJIOXEHHE I1JIaTexX.

[Ipy omjlaTe ycayT TeJleQOHHOM CBA3M [NOCPEICTBOM OTJIOXEHHOT'O
njlaTexa OKa3aHHHE yCHayI'M TejledOHHOM CBA3M OIJIauMBATCS IO OKOHYAHUMU
pPacyYeTHOTO Nepuona .

Bun rulaTexem 3a ycJayru TesiedOHHOW CBSBU U MOPALNOK %94
OCYWECTBJIEHMSA ONPEeneygiTCsa IJOTOBOPOM, €CJM MHOE He YCTaHOBJIEHO
3aKOHOIATEJIbCTBOM Poccuiickor denepaluu.

Tapuber Ha ycayru TeJlebOHHOM CBA3M, B TOM UMCIE Tapud,
MCIIOJIb 3y MBI oJ1s1 OTIlJIa ThL HEIOJIHOM € OMHUILIEL Tapubnkaumm,
YCTaHAaBJIMBAKTCHA, B TOM qucjie M3MEHAKTCHA, oriepaTopomMm CBA3U
CaMOCTOATEJIbHO, €CJM MHOM INOPSIOK He YCTAaHOBJIEH BaKOHOIATEJIbCTBOM
Poccurickon demepaumm.

30. TapmbHBEe IJIAHEL Ha YCJOyI'M TeJjleQOHHOM CBA3M MOTYT OBTH
YCTAaHOBJIEHEL OTIOEeJIbHO OJIA oprUInJYeCKMx Jiui, VHIOVBVIOY aJIbHBEIX
NpennpUHMMaTeJIeEV M TPaxOaH, MCIOJNb3YyUMX YCIyI'M Tejle@OHHOM CBA3U
OJid JIVMMYHBIX, CeMeMHEX U JOMallHMX HYXI, a TaKXe I'paXIaH, MCIIOJIb3YIIMX
YCIIyTu TejlebOHHOM CBSA3M IOJIS WMHBIX  HYXI. Taprd@HEIM [IJJAHOM MOTYT
YyCTaHaBIMBaATbCA IUOOepeHUUMPOBAHHEE TapM@El IO BPEMeHM CYTOK, IOHAM
HerneJiri, BBIXOIHBIM M HepaGOQMM IIPas3gHMYHBEIM IOHAM, a TaKXe I10 Ha6opy )Z8
o0BeEMY OKa3BBaEMBEIX YCJIYyT TesjlebOHHOM CBSA3U.

31. Ipn dopMupoBaHUM TapUOHEIX I1IJIaHOB MOT'YT NPVIMEHATHCA
crenypomye BMAOBE TapuOMKaLUM:

a) aboOHeHTCKas cucTeMa OIJIaTE, MNPM KOTOPpOM pasMep IjaTexa
aboHeHTa 3a OIpeleJyiIeHHB (paCuyeTHBl) [epuon ABJISeTCS BEJIMUMHOM
[IOCTOSHHOM, He 3aBucaumey oT obbeMa O(QaKTUUECKM I[IOJIYUeHHBIX YCJIyT
TeJjIebOHHOM CBSI3U;

©) [IOBpPeMeHHas CUuCTeMa OIUIATH, He pelycMaTpupaolas NOCTOSHHYIO
CyMMy OIJIATH M 3aBUCSINAS OT KOJMUYECTBA OKABAHHBIX YCIyT TejlebOHHOM
CBA3M B €OMHMIAX, OIIPeleJIEHHEIX OIIepaTOpOM CBA3M;

B) KOMOMHMPOBaHHAS CUCTeMa OIlJIAaTHI, npn KOTOPOM YCIyTm
TesieOHHOM CBA3M, He Ipe BhIIAIME onpeneJyIeHHOT'O obweMa 3a
onpeneJieHHBM (pPacCuyeTHEl) I[Ieprol, OKABBEBATCS 3a I[NOCTOSHHY CYyMMYy
OIlJIaTHI, n OTIOEeJIbLHO oIJjlaumMBaKnTCAa YCIIy T TeJjiebOHHOM CBA3U,

[IPEeBHUIAIIME YyKAa3aHHBD OOBEM.
32. lIpm QopMmpoBaHUM TapMOHEIX IIJIAHOB HOOIyCKaeTCsa CodeTaHue

HECKOJIbKMX BMIOB Tapubmkalumy, yKas3aHHEIX B NOyHKkTe 31 HacToOdmMx
[MpasBni.

ADOHEHT IpM I[epeHeCeHun abOHEHTCKOTI'O HOMEpa yhjadymBaeT
onepaTopaM I[IOIBIXHOM CBA3K TOJIBKO [JIaTEXN, npenyCcMOTPEHHEIE

HacToAmmMM [lpaBusiamMm.

33. Iyara 3a mMsBMeHeHMe TapubHOTO IJlaHa C aboOHeHTa He B3uMaeTcsd
B CJlydae, €CJIM C MOMEHTa [Npensnylero W3MeHeHMs Tapu@HOTO mjaHa
npouuio 6oJjiee OODHOT'O Mecsala.
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34. Jna pacueTa 3a yCJayI'M TejleQOHHOM CBSA3M MCIOJIbB3yeTCsa TOT
Tapud, KOTOPBIM NEMCTBOBAJI HAa MOMEHT YCTAHOBJIEHMS COOTBETCTRYOWEIO
CoenMHeHUs .

35. YueT NpPONOSIXMTEJILHOCTU TeJIeQOHHOT'O COeIOMHEeHMsa BeleTCsS B
COOTBETCTBMM C [IPMHSATOM ONEPaTOPOM CBA3M eOMHMUIEM Tapudukaumu,
KOTOpas He MOXeT OnTb Oojiee 1 MMHYTH.

[InaTra 3a TejJedpOHHOE COEeOMHEHME OIpelesyisgeTCcsa MCXOOS M3 ero
IIPOIOOJIXMUTEJIBHOCTH, Bpr&l)KeHHOIX B KOJIMuecCcTBe e OVIHULL TapM@MKaLU/H/I
cCoenMHeHUsa [0 CeTU CBA3U.

OnepaTop CBA3M IIPYM HaJIWMUUM TEeXHUYECKOM BO3MOXHOCTM OOdg3aH
YCTaHOBMTE HE MeHee OIHOTO TapmuM(@HOTO IJaHa C eIuHuLeM Tapubmkaumm
TesleQOHHEIX COeIVMHeHuY He Oojiee 1 CeKyHIH.

36. [IpOOOJIXUTENIbHOCTE TeJIeQOHHOT'O COeIMHEHMS, MCIOoJIb3yeMas s
ornpemesieHMsa pa3Mepa IJlaTe  3a COeIMHEeHMe, OTCUMTHBaeTcsa C 1-u
CEeKyHIEl IIOCJIE OTBETa BBIBEIBAEMOTO ODOPYyHmOBaHMSA OO MOMEeHTa O0TbOOoA
BBI3BEIBAKIET' O Wi BBEI3BIBAEMOTI'O OGOpy,JZ[OBaHMF[ JZRRENZE O@OpyHOBaHMF{ 7
3aMEHARIETrO [IOJb30BaTeNId B €Tr0 OTCcyTcTBMe. TenedoHHOE COeIMHEHME
NPOIOJIXKUTEJIbHOCTBI0O MeHee 3 CEeKyHI He YUMTHBaeTCsa B OoOBbeMe OKasaHHBIX
yCcnyT TenedOHHOV CBS3U.

37. K obopymopaHMio, CHUTHAJI OTBEeTa KOTOPOI'O IPMPaBHMUBAETCA K
OTBETY BEIBEIBAEMOI'O JIMIla UM CJIIYXMT HadaJIOM OTCueTa IIPOOOJIXMTEJIBHOCTNU
COeIOMHEeHUsa IPY aBTOMATUUYECKOM TeJjlIeQOHHOM CBA3M, OTHOCUTCSH:

a) mozmewMm;

0) bakCUMMIIBHEDL alrnapatT;

B) oOopyImoBaHMe C OQyHKLMEN aBTOOTBETUMKA;

T) TeyedOHHBM anmnapaT C QyHKUMEM aBTOMAaTUUECKOI'O OIpelesIuTeslsd
HOMEDPa;

o) ydpexneHueckas TeJjebOHHas CTaHUMUA;

e) mHOe oOopyHoBaHMe, 3aMeHSKllee [NOJIb30BATEJS B €I'0 OTCYTCTBUE
n obecneuupamnuee u (MIM) MMUTHPyollee oOOMeH MHOOpMalLMel.

38. OcHOBaHMEM IJiIS BECTABJIEHMS CUeTa aboHEeHTY u (mmm1)
IIOJIb30BATEJI0 3a [penoCTaBlIeHHEBIE TeJleQOHHBE COEeOMHEHMSA HIBJISITCSH
IOaHHBIEe, TIIOJIYyYEHHEIE C I[IOMOULIO obopynoBaHmAa orneparTopa cBA3U,
MCIIOJIB3YyEeMOT'O OJig ydyeTa oOObeMa OKaB3aHHHEX YCJyI Tejle@OHHOM CBA3U.

39. PacueTHB nepuon OKaszaHUA yCayT TesiedOHHOM CBA3U
YCTaHaBJIMBAETCSa ONEPaTOPOM CBSA3M.

40. Cpok omynaTh yCJyIr' TeJIebQOHHOM CBA3M IIPM OTJIOKEHHOM IljlaTexe
ONepaTop CBA3M yCTaHaBJIMBAaET CaMOCTOSTEJIBHO, HO BTOT CPOK He IOJIXEeH
OplTh MeHee 20 QOHeM, CJenyolMx 33a IHEM OKOHYAHMS PACUYETHOTO Iepuola,
eCJIM MHOEe He YCTaHOBJIEHO HacTosAuMMM IllpaBuiaMu. Bojiee IOJIMTEJIbHBIM
CPOK OIJaThl yCJayD TeJeQOHHOM CBA3M MOXET OBITH npenycMOTPEeH
IOTOBOPOM.

41. CueT, BHICTABJAEMBV AaOOHEHTYy 3a YyCJayIu TeJebOHHOM CBA3M,
ABJIA€TCA IOOKYMEHTOM, OTpaXarmrM CBeOeHMA O IOEeHEXHBIX obsg3aTesbCTRBax
abOHEeHTa, M HOJIXKEH COIEPXaThb CJelyllye CBEeOeHMI:

a) PEeKBU3UTH olepaTopa CBA3U;

0) PexkBU3UTH abOHEHTAa;

B) PaCYeTHEM MNepMroz, =3a KOTOPEI BEICTABJISAETCS CUET;

T') HOMEep JMLEeBOTO cueTa abOoHEeHTa;

I) IaHHBIE O CyMMapHOM HNPOOOJIXUTEJIBHOCTH COeIMHEeHUMN 3a
pacuyeTHBI HNepuon (NpM NOBPEMEHHOM ydeTe) ;
e) cymMma, IpenbaBiigeMas K OIjlaTe [0 KaxIoMy BUIY YyCIyT

Tesle@OHHOM CBA3M UM KaXIOMy AOOHEHTCKOMY HOMEPY;

) BUIOB OKAB3AaHHHX YCJIyT TeJIeQOHHOM CBS3U;

3) CyMMa OCTaTKa Ha JIMLIEBOM cueTe (IIPpM aBaHCOBOM IJIaTexe) ;

M) IOaTa BHCTABJIEHUS CUeTa;

K) CPOK OIJIATH cdYeTa (IpyM OTJIOXKEHHOM IJlaTexe) .

42 . OnepatTop cBa3M o00Og3aH oOecneumuTb [IpenocTaBJieHre abOHEeHTY
cueTa Ha OIUlaTy yCJayr TejiebOHHOM CBsA3M B TeueHme 10 1OHeM CcO 1OHSA
BEICTABJIEHMSI 3TOTO CcueTa. AIOpec, IMHOPAIOK U CHnoco® OpenocTaBJIEHUS
cueTa yCTaHABJIMBAKTCS IOOTOBOPOM.

[Io corjlacoBaHMio C aBOHEHTOM B KauyeCTBE aIpeca IIpemoCTaBJIEHUSI
aboHEeHTY cCcueTa HOONYyCKaeTCs MCHOJIL30BATHL aXdpecC DBJEKTPOHHOM IMOUTH
InbO BIJIEKTPOHHEIM alpec CUCTEMBl CaMOOOCIIyXMBAaHMS oOllepaTopa CBI3W,
yepes KOTOpPyl aBOHEHTOM OCYUWECTBJISETCs IJIOCTyINl K CBenoeHusM o0
OKaB3HBAEMEIX €My ycCJyrax TejedoHHOM CBS3M, pacyueTax C OIlIepaTopoM
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CBSA3M M MHOM MHOOpMaUUM (JIMUHBEL KabOMHET) .

43. Kapra omynaTe ycJyI TeJlebQOHHOM CBA3M COHEPXMUT MHOOPMALMIO,
MCIIOJIb3YyeMy IJis IOBEeHOeHMs IO ollepaTopa CBA3M CBeXeHuM o060 orjare
yCcayr TejedOoHHOM CBA3M. Ha kapTe OIJlaTel yCJayTD' TeJleDOHHOM CBA3U
OOJDKHO OBITH yKa3aHO:

a) HauMeHOBaHMe (QMpMeHHOEe HaMMEHOBaHME) olepaTopa CBA3HU,
BBIIIYCTUBIETO 3Ty KapTy OIJIATHE yYyCJIyI' TeJjleQOHHOM CBA3U;

0) HauMMeHOBAHME BUIOOB YCJYyI TeJleQOHHOM CBA3M, OIJIaUMBAEMHEIX C
MCIIOJIb30BAHMEM KapTH OIJIATH YyCJYyTI' TeJleQOHHOV CBA3MU;

B) pas3Mep aBaHCOBOTO ILjlaTexa ornepaTopy CBA3MU, BHeCeHUue
KOTOPOT'O NOIATBEPXIAaeT KapTa OIJIATH YCJyI TejleQOHHOM CBA3U;

I') CPOK IEMCTBMUSA KAPTH OIJIATH YCJyI TejleQOHHOM CBA3U;

I) CHpaBOYHHE (KOHTAKTHBEIE) TeyleQOHEl OoNnepaTopa CBA3M;

e) mnpaBuJla I[OJIb30BAHMSA KAPTOM OIJIATH YCJIyID' TeJleQOHHOM CBSABU;

XK) MOSHTUOMKALMOHHBI HOMEP KapThl OIJIaThl YCJIyT TesreOHHOM
CBA3U.

IV. TopsAOOK M YCJIOBUA IPMOCTAHOBJIEHUS OKa3aHMUSA yCJIyID' TeJleQOHHOM
CBA3M, W3MEHEHMA U PAaCTOPXEeHMA IOoTroBOpa

44, OnepaTop CBA3M BIpaBe IIPUMOCTAHOBUTL OKa3aHue abOoOHEeHTY
TOJILKO TeX YyCJyr' TeJieQOHHOM CBsS3WU, B OTHOUIEHMM KOTOPHIX 3STUM
abDOHEeHTOM HONYIUEeHE HapylleHMs TpeOOoBaHWUM, YyCTAaHOBJIEHHEX delepallibHBEM
3akoHoM "O cBas3u'", HacroAuMMM [lpaeujlaMu M IOT'OBOPOM, B TOM YMCJIE
HapylmeHMss CPOKOB OIJIaThl OKas3aHHEIX abOHEHTY yCJyT TejleQOHHOM CBA3U.
[lpy 5BTOM omeparTop CBA3M BIpaBe IIPMOCTAaHOBUTH npenocTaBJIeHN e
abOHEHTY BOBMOXHOCTM OECIIJIaTHOT'O KPYIJIOCYTOWHOI'O BEI30Ba SKCTPEHHBIX
OInepaTUMBHEIX CﬂyX@ TOJIBKO B cliydae, [STeNNZ) TEXHMKO—-—TEXHOJIOTMUYECKHME
OCODEHHOCTM CPEeACTB CBA3M CeTM CBA3M STOTO OlepaTropa CBA3M He
IIO3BOJIAIT COXPaHUTb TaKYyO BO3MOXHOCTbBb OIOHOBPEMEHHO C
IPMOCTAaHOBJIEHMEM OKazaHMA abOHEHTY YCJyT TeJIeQOHHOM CBA3MU.

45. o wumHMUMaTHMBEe aboHeHTa onepaTop CBA3U obsa3aH Bes
PacToOpXeHMa OOTOBOPAa MNPMOCTAHOBUTHE OKaszaHMe yYCJIyD TeJIeQOHHOM CBA3M
nomaBueMy 3asaBJieHMe aboHeHTy. Ilpum 53TOM ONepPaToOpPOM CBA3BM B
COOTBETCTBUM C YCTaHOBJIEHHBIM IIJId TaKMUX CJIydaep TapM@OM B3VMaeTC4a
mraTa Cc aboHeHTa 3a BeCh IIepuOn BPEMEeHM, YyKa3aHHBEM B 3asgBJIEHUN.

46. OmnepaTop CBA3M IO CBOEM MHMUMATMBE MMeeT IIpaBO 3aMeHUTHb
BbIIEJIEHHBM aBboHeHTy abOOHEHTCKMM HOMEep TOJIbKO B CJlydae, eciu
NPOOOJIKEHME OKasaHMA yCJIyr TeJebQOHHOM CBA3M C JVICTIOJIb30BaHUEM
YKa3aHHOTO HOMEpa HEBO3MOXHO. [IpyM 3TOM ONepaTop CBA3M 0043aH B
ONMCBMEHHOM QopMe M3BECTUThH OO0 3TOM aBOOHEHTa M COoOo0UMTB €My €TI0
HOBHEI aOOHEHTCKMM HOMEep He MeHee ueM 3a 60 nHey IO IHS 3aMeHbl, eCJu

HeO@XOHMMOCTb 3aMEHEL He ObL1a BEI3BAHA HelpelBMIESHHBIMN JZRENZE
YpEe3BEUAMHEMY OOCTOSTENbCTBaAMMU.

B cinyyae MaccoBOM 3aMeHBl aOOHEHTCKMX HOMEPOB OIIOBEUIEHNKE
aDOHEHTOBR NPOM3BOINUTCS Uepes CpencTBa MacCoBOM mMHbOopMauum ¥ (MiIm) C
JMICIIOJIB30BaHMEM CHPaBOYHO-MHQOPMALMOHHOM CJIYXOEl olepaTopa CBA3M, B
TOM YMCJIE aBTOMHOOpMaTOpa.

47. VisMeHeHMEe OOT'OBOPa, 3aKJIOUEHHOTO B NIMCBMEHHOM dopwme,
O@OpMﬂHeTCH nyTreM 3aKJIIIOUEHNSA JOIIOJIHUTEJIBHOT'O COIVJIalleHMA B

OMCbMEeHHOM dopMe JmMOO TINIyTeM COBepueHrs abOHEeHTOM KOHKJIOILEeHTHBIX
HeﬁCTBMﬁ, IIepedYeHb IIOpPAO0OK OCylmeCTBJIEHUA KOTOPEIX onpeneJyigdnTCcAa
IOT'OBOPOM.

48. AOOHeHT BIpabBe B JOOe BpeMsa B OINHOCTOPOHHEM I[Opsalke
PACTOPTHYTEL INOTOBOP IIPM YCJIOBMM OILJIATH OKaB3aHHEIX YCJAYTD' TeJleQOHHOM
CBA3U.

49. OmnepaTop CBA3M He BIIpaBe IPUOCTaHABJIMBATH oKaszaHue
aboHeHTy yCayr TejlebOHHOM CBS3M B CJlydae HeOoIlJlaTel aboOHEeHTOM yCJyT,
OKa3aHHBIX C MCIIOJIb30BAHMEM YyCIJIyT TeJIEQOHHOM CBS3M, HO HEe SBJISOIMXCS
ycayraMmu TejedOoHHOV CBS3U.

V. llopanok NPenbaABJIEHUS M PACCMOTPEHMS Xajlo® M NPEeTEeH3UM
50. AGOHeHT M (MJiIM) MNOJIL30BATEJIb BIpaBe OOXaJIOBaAThk pPEUIEHUS U

nevicTeua (6e3meyncTBME) ollepaTopa CBA3M, Kacaoupecs okKasaHMa YyCJyTD
TesieOHHOM CBA3U.
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51. PaccMOTpeHMe IpPeTeH3UM WM Xajlobul aboHeHTa n (mrm)
[I0JIb30BAaTEIA OCYWECTBISAETCI B opsmnxe, YCTAaHOBJIEHHOM
3aKOHOIATEJIbCTBOM Poccuiickon denepaluu.

52. B ciyuae Nnpu3HAHUSA OIEpaToOpOM CBA3M TpeboBaHMM aboOHEeHTa U
(i) mnoJypz0BaTeNns 00 yMEeHbUIEHMM pasMepa IJIAaTH 3a OKa3aHHBE YCIIyI'U
TesedOHHOM CBSA3M, O BOBMEUEHMM PACXOIOB II0 YCTPAHEHMIO HEeIOCTAaTKOB
BEITTOJIHEHHOM pa@OTbI CBOMMM CUJIaMM MJIM TPETbBVMU JIMLaMu1, a TaKxe O
BO3BpAaTe YIJIAYEHHOM 3a yCJayIM TeJleQOHHOM CBA3M JIEHEeXHOM CYMMBE U
BO3MEIIEeHUN VGBITKOB, IIPMUMHEHHEIX B CBA3M C OTKas3OM OT OKa3aHMudag yCJayTr
TeJleQOHHOM CBA3M, OOOCHOBAHHEIMM OHM IIOAJeXaT YIOOBJIETBOPEHMIO B
10-gHeBHEMM CPOK CO HOHS [NPMHATUSA ONEpPaTOPOM CBA3M pelmeHus o0
YIOOBJIETBOPEHUNM [IPETEH3UN.

VI. OTBETCTBEHHOCTE CTOPOH

53. 3a HeuCIOJIHEeHME WM HeHanjexallee MCIIOJIHeHre o0083aTejlIbCTB
IO OOTOBOPY OIEepaTop CBS3M HECET OTBETCTBEHHOCTL mepen ab®OHEHTOM U
() noJsib30BaTEJIEM B @ pa3Mepe, YCTAHOBJIEHHOM 3aKOHOIATEJILCTBOM
Poccunickoy demepaumy, B CJIEOYOUMUX CJydasax:

a) HeOOOCHOBAHHBIM OTKAa3 OT 3aKJIOUEeHMs IOOTOBOpa MM YKJIOHEHME
OT eIr0o BaKJIIOUeHUd;

0) HapylleHVe CPOKOB ofeclleueHUs HOOCTyla K CeTM MEeCTHOM WIu
MOOBUXHOM CBSA3U;

B) HapylleHMEe YCTAHOBJIEHHEIX B IOOTOBOPE CPOKOB OKAaBaHUSI YCIYyT
TeJjIebOHHOM CBSI3U;

T') okKasaHue He BCex ycuayr TejgeboHHOV CBS3M, yKaz3aHHEIX B
IOTOBOpPE;

II) HeKauyeCTBEHHOE OKa3aHme YyCyTr TenebOHHOV CBS3MU;

€) HapylleHre TaMHb TeJIeQOHHHIX IIePeTOBOPOB M (MJM) COOOUWEHUM;

X) HeNpencTaBJIEHUE, HEIoJIHOe WU HeCBOEBpPEeMEeHHOe
npenocTaBjeHue umHOOpMaLMM, CBS3aHHOM C npenocTaBJIEeHUEM yCay T
TesieOHHOM CBA3U.

54. AGOOHeHT M (MJIM) MOJIB30BATEJIb HECYT OTBETCTBEHHOCTbL IIepes
OIlepaToOpPOM CBSA3M B CJedyllMX CJIydasax:

a) HeomnjaTa, HeINOJIHAS WK HeCBOEBpeMeHHasa orJjiara yCay T
TeJjIebOHHOM CBSI3U;

0) HecoOJoOeHMe IIPaBUJI BKCIIJIyaTaluuy ODOpyIOBaHUL;

B) HecoOJIoIeHMe 3anpeTa Ha IO OKJIUEHUE K cetu CBABU
oBOpPYyIOBaHMS, HE COOTBETCTBYKWIETO YCTAHOBJIEHHHEM TPeOOBaHUSIM.

55. B cJiiyyae HeOIJIaThl, HEIOJIHOM MJIM HECBOEBPEMEHHOM  OILJIaTH
yCIIyT TeJjebOHHOM CBA3M abOHEHT YyIIJlauMBAaEeT OlIepaTopy CBA3M HEYyCTOUMKY
B COOTBETCTBMM C 3aKOHOIATeNbCTBOM Poccurickoy demepaumu, ecnu
MEHBIIMI pas3Mep He yKal3aH B OOTOBOpe. [IpM 3TOM pas3Mep HeyCTOMKM He
MOXET IMPEBHUATL CYyMMYy, INOAJIEXAlyl YIJIaTe.

VII. OcoBeHHOCTM OKazaHMsa yCJyT TejiebOHHOM CBSA3U

OCoBEeHHOCTM OKa3aHMSa YCJIYyI MECTHOM TeJIeQOHHOM CBI3U

56. IoMmMO MHOOPMALMOHHO-CIIPABOUHEIX YCJYyI', [IPelOoCTaBJISEMBEIX B
COOTBETCTBMM C IIYHKTOM 12 HacToamux IlpaBui, OIepaTop cBA3U,
OKaZBIBAKIMNM  yCIJIYyT'U MECTHOM TeJjiebOHHOM cBAasu, npenocTaBJisgeT
fecrnjaTHO U KPYTJIOCY TOUHO crenyouye VHOOPMALIMOHHO—CIIPaBOYHEIE
YCIYyTU:

a) npermocTaBJIeHMEe MHboOpMauMM O MECTHOM BPEMEHMN;

0) npemocTaBJIeHME JIMIYy, KOTOpoe BJIAIEET bZnpeZs IOJIE3YEeTCS

nomMeleHeM, MuHbopMaumy O HoMepe TeJjiedoHa B CEeTM MECTHOM TeJleQOHHOM
CBA3M OIllepaTopa CBA3M, YCTAHOBJIEHHOTO B IIOMEUEeHMM YyKa3aHHOTO JIMla.

57. HoMmmmo mHOOpMaUMM, yKazaHHOM B OyHKTe 17 HacToaumx IIpaBwui,
orepaTop CBA3M, OKAa3BBaALIMY YCJIYyTM MEeCTHOM TeJledOHHOM cBAasuy,
npenocTapyisgeT JIMLYy, MMeK IeMy HaMepeHMre 3aKJIoUUTh OOTOBOP 06
OKazaHUM YCJyI' MECTHOM TeJleQOHHOM CBA3M, I[epedeHb KOIOB BrOOpa
ceTey MeXIOyTOPOINHOM M MeXIOyHaponHOM TejiebOoHHOM CcBA3M, MHOOpMaALMIO O
IopsAIKe UM CPOKax PacCCMOTPEeHMsa 3asfBJIEHMS O 3BakKJIoUeHuM JoroBopa 00
OKaBaHUM YCJIyI' MECTHOM TejleQOHHOM CBA3U.

58. Ina 3akjiodeHMsa JoroBopa o0 oKaszsaHUU yCIayr MECTHOM
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TesleOHHOM CBA3M OIlepaTopy CBA3M, OKas3eBakllleMy YCIyI'M MeCTHOMU

TesieOHHOM CBA3M C I[PenoCTaBJIEHMEM HOOCTYyIla K ceTu MECTHOM
TeJIebOHHOM CBS3M JIMOO C MCIOJIb30BAHMEM HOOIMNOJHUTEJIBHOTO abOHEeHTCKOT'O
HOMepa, I[oJaeTcs 3asBJIeHUE, bopma KOTOPOTO YyCTaHaBJIMBAETCS

OIIepaTopPOM CBSA3M, OKABBBALIMM YCJIYyIM MECTHOM TeJjleQOHHOM CBA3U.

BasaBJjieHMe O 3aKJIUeHMM OoTroBopa OO0 okazsaHuM YCJyD' MEeCTHOM
TeJIeQOHHOM CBSA3M 3aloJIHAETCa B 2 BK3eMIIgpax M pPeTrucTpupyeTcs
OIlepaToOpPOM CBSA3M, OKABBEBALIMM YCJIYyITM MECTHOM TejiepoHHOM CBA3M. OOMH
DK3EMIJIAP 3asBJIEHUS OCTaeTcsa y ollepaTopa CBA3M, OKa3HBalILETo YyCJIyI'u
MeCTHOM TeJilebOHHOM CBA3M, IOPYyI'OM BpydYaeTCcs JiMLYy, MMeoIeMy HaMepeHue
3aKJIOUMTEL HOOTOBOP OO OKa3aHUM YCJIyI' MECTHOM TejleQOHHOM CBA3U.

[lopsanok perucTpauuu 3asaBJIEHUN yCTaHaBJIMBAETCS ornnepaTopoM
CBSI3M, OKAa3HBAKLIMM YCJIYI'M MECTHOM TejlebOHHOV CBS3U.

59. BagmJjeHMre O 3aKJIOUEeHUM IOOTOBopa OO0 OKaz3aHUM yYCJyI MeCTHOMU
TeJIeQOHHOM CBSA3M MOXET OHETbh [OIAHO JIIOOOMY onepaTopy CBA3U,
OKasbIBalUEMY YCIIYyI'M MECTHOM TeJjleQOHHON CBA3U Ha TEPPUTOPUN
MYyHUILIMIIAJIBHOTO O0pa30BaHMsa, I'Ie PAaCIOJIOXEHO I[IOMelleHre, B KOTOPOM
yCcTaHaBIuBaeTcsa obopymoBaHue. OnepaTop CBA3M, OKAas3HBalUMM YCIIYyI'U
MecTHOM TeJleQOHHOM CBA3M, He BIpaBe OTKas3aThb July, rMeneMy
HaMepeHMe 3aKJIOUMThL IOTOBOP 00 OKa3aHMM YCJIyI' MECTHOM TeJle@OHHOM
CBA3M, B IIpMEeMe U PACCMOTPEHMM YyKAaBaHHOT'O 3asaBJIEHUS.

60. OmneparTop CBA3M, OKABHBBALWMMY YCJIYyI'M MECTHOM TeJlehOHHOM
CBSA3M, B CpPOK, He IpeBbmalommy 1 Mecsla CcoO OHS PpPerucrpaumm UM
3agBJIeHMsa O 3aKJIoUeHuM JoroBopa o0 oKaszsaHUU yCayr MECTHOM
TesieOHHOM CBSA3M, OCYUECTBJISET B COOTBETCTBMM C 3asBJIEHMEM IIPOBEPKY
HaJnumsa TeXHUUECKOM BO3MOXHOCTU npenoCTaBJIEHMA JOCTyIla K ceTnm
MECTHOV TeJIeQOHHOM CBSI3M WMJIM TEXHUUECKOM BO3MOXHOCTM OKa3aHMS yCJyT
Teyle@OHHOM CBA3M C MCIOJB30BAHMEM IOMNOJHUTEJIBHOTO abOHEHTCKOI'O
HOMepa. Illpm Hammuum COOTBETCTBYyILEN TEXHUYECKOM BO3MOXHOCTM
3aKJIOUAETCS HOTOBOP OO0 OKaBaHUM YyCJyI' MECTHOM TesjieQOHHOW CBA3MU.

6l. Ilp OTCYTCTBMM COOTBETCTBYWIEN TEeXHUMUECKOM BOSBMOXHOCTU

3a4gBJIEHME O BakKJI4YeHuM »norosopa o6 OKa3aHUN yCIyT MECTHOM
Teﬂe@OHHOﬁ CBA3U IIPMHMMaeTCAa Ha yuerT B nejiax onpenesyieHmnsda
OUEepeIHOCTM SBakKJoUYeHMa »JOoIoBOpa 00 OKa3aHUM yCayT MECTHOM

TesieOHHOM CBA3U.

OuepenHOCTHL 3aKJIUeHMS ODOoTroBopa OO0 OokazsaHuMM YCJyD' MECTHOM
TeJIeQOHHOM CBA3M ONpPenessgeTCsa MCXOISa M3 HaThl peruMcTpaluuM 3asaBJIEHUA
¥ C YyUYeTOM IPEeMMYeCTB, YCTAaHOBJIEHHBIX BaKOHONATEJILCTBOM POCCUMCKOM
demepaunm M MEeXOYHaAPOIHEIMM IOTOBOpaMm. IlopAOOK BEeOEeHMA ouepenr Ha
3aKJIoUeHMe OOToBOpa OO0 OKasaHUM YCJyI' MeCTHOM TeJlebOHHOM CBA3U
onpenesnsaeTcs OoIepaTopoM CcBA3M, OKa3HBaIIVM YCIyTHU MEeCTHOM
TesieOHHOM CBA3U.

62. OmneparTop CBA3M, OKABHBBALUMMY YCJIYyI'M MECTHOM TeJlehOHHOM
cB4A3M, B CPOK, HeEe npeBHmammMﬁ 2 MeCHdLleEB cO IOHA permucrpaumnmn VIM
3agBJIeHMsa O 3aKJIoUeHuM JoroBopa o0 OKa3aHUM yCayT MEeCTHOM
TesieOHHOM CBA3M, M3BemaeT (B NIMCbMEHHOM GopMme) JMLO, MMeolee
HaMepeHMe 3aKJIOUMTL OOTOBOP 00 OKaz3aHuM YCJIyT MEeCTHOM TejeboHHOM
CBA3M, O IpennojlaraeMoM CpPpOKe 3aKJIoUeHMS HOOoToBopa OO0 OKazaHUM yCJyT

MECTHOV TeJIepOHHOM CBS3M, a opm OTCYTCTBUU COOTBETCTRBYIIIEN
TEXHUUECKOM BO3MOXHOCTM — TakXe O IOPAIKOBOM HOMEpe ero 3asBJIEHUS B
ouepenu.

63. IlpM MBMEHEHUM MecCTa XUTeJIbCTBAa (MecTa HaxXOXIEeHM) auia,

VMEenIero HaMepeHMe 3akJIouMTbh OOTOBOP 00 OKaksaHuMM YCJyD' MECTHOM
TesieOHHOM CBA3M, B Ipelnejylax 3OHB OOCJYyXMBAHMA OOHOTO M TOI'O Xe
y3Jla CBSA3M CEeTM MeCTHOM TeJleQOHHOM CBA3M 3asfBJIEHME O 3BaKJIOUeHUU
morosopa 00 OKaszaHUM YyCJyI MEeCTHOM TeJleDOHHOM CBA3M MOXET OBTh
nepeodopMIIeHO C yKa3aHMueEM B HeM HOBOT'O ampeca YCTaHOBKM
obopynoraHusa. IlpM 2TOM INOPSIOKOBBI HOMEP IepeOdOPMIIEHHOT'O 3asaBJIEHUSA
B ouepenM Ha 3akKJIoUeHre IJoroBopa o060 oKazaHuM YCJayT MECTHOM
TesleQOHHOM CBA3M COXPaHAeTCsa TakKuM, Kakoy Owgl  y nepeodopmiIgeMoro
(IepBMYHOTO) 3asaBJICHUA.

HpM M3MEHEHNMNM MeCTa XUTeJIbCTBAa (MeCTa Haxoxnequ) 3a49BUTEJIA B
npenejiax 30HH OOCJHYXMBAHMS CETM MEeCTHOM TeJlebDOHHOM CBA3M OllepaTopa
CBSA3M, OKa3BBAWUIEIO YyCJIYyI'M MeCTHOM TeJileQOHHOM CBA3M, KOTOPOMY  OBLIO
IOIAHO 3afdBJIeHMEe, HO 3a IpelejlaMy 3OHB OOCJIYyXMBAHMA y3Jjla CBA3M, B
KOTOPY BXOIMJI yKAa3aHHBEIM B 3agBJIEHUM aIpec YCTAHOBKM OOOpPYyINOBaHUA,
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3agBJjleHMe nepeodopMmiigeTcsa C yKaszaHMeM B HEeM HOBOIT'O alpeca YCTaHOBKU
obopynoraHmusa. IlpM 2TOM OUEPEeIHOCTb SBaKJIOUEeHMs IoroBopa o006 oOKaz3aHUMU
YCJIyT MEeCTHOM TeJlebOHHOM CBA3M C JIMIUOM, MMEUMM HaMepeHMe 3aKJIoUMUTh
OOTOBOP OO OKa3aHMUM YCJyI' MECTHOM TeJIeQOHHOM CBA3M, YCTaHABJIMBAETCH
MCXOOS M3 HaTH perucTpauuy nepeodopMiIgeMoro (NepBMYHOTO) 3asaBJIEHMUI.

64 . 3BagpijieHMEe O BaKJIOUEHMM IOTOBOpa 00 OKa3aHMM YCJIyD' MECTHOM
Tesle@OHHOM CBA3M CHMMAaEeTCHa C ydeTa B CJjlydae, eCaM JMLOo, MMeolee
HaMepeHMe 3aKJIOUMThL IOTOBOP 00 OKa3aHMM YCJIyI' MEeCTHOM TeJleQOHHOM
cBaszy, 0e3 yBaAXUTEJIbHOM TNpuuUMHEL B TeueHye 30 1OHEeM C MOMeEHTa
IIOJIYy4YeHMA IIMCBMEHHOI'O M3BelleHUMA, YKa3aHHOI'O B IIYHKTeE 62 HacCcToAamMx
IpaBuj, He O0OpPaTUIIOCH K OIepaTopy CBA3M, OKa3bBaALIEMY YCJIYyI'U
MeCTHOM TeJilebDOHHOM CBA3M, IJIS 3BaKJIOUeHMsa IOoToBopa o060 OKa3aHuM yCJyT
MeCTHOM TeneQOHHOM CBA3M MJM C SBafgBJIEHMEM O NPEeNOCTAaBJIEHMM OTCPOUYKM
OT BaKJIOUYEeHMS IOTroBOopa OO0 OKa3aHMM yCJIyI' MECTHOM TeJlebOHHOM CBA3BU.

65. B ceru wmMecTHOM TeJylepOHHOM CBS3M MOXET MCIOJIb30BATLCH
OOIOJIHMTEJIbHEY aOOHEHTCKMM HOMEp IJia I[epealpecalyy BEBOBOB C
yKa3aHHOM ceTu Ha abOoOHEeHTCKyK CcTaHumio (abOHEeHTCKOe YCTPOMCTEBO)
abOHEeHTa B CeTM ollepaTopa MNOIBMXHOM CBSA3M.

66. T'paxmaHMH, OPelCTaBUTEJIb DPUINYECKOT'O JIiMila, MHIOVMBUIYAJIbHBIM
NpeInpUHMMAaTEJIb [IPY 3aKJIOUeHUM IOToBopa OO0 oOKazaHuM YyCJyTD' MeCTHOM

TeJIebOHHOM CBS3M IIOMMMO HOOKYMEHTOB, YKas3aHHHX B IIyHKTax 18-20
HacTosammMx IlpaBwui, TakXxe I[pencTaBjdgeT ornepaTopy CcBaBU KOTIMIO
IOOKyMEeHTa, [NOoITBepXxIaomero I[IpaBO BJaleHUs U (MJM) I[IOJIb30BaHUA

IOMelleHMEeM, B KOTOPOM yCTaHaBJIMBaAeTCHa ODOPYyINOBAaHUE.

67. KpoMe yCJIOBUM, YyKaAB3aHHEIX B I[IYHKTax 22 ¥ 23 HaACTOAULMX
[IpaBuj, B IoTroBope OO OKa3aHUM YCJIyD' MEeCTHOM TejleQOHHOM CBA3U
OOJDKHEL OBITH yKa3aHH CJIenyllMe IaHHBE :

a) azmpec YyCTaHOBKM OOOPYINOBAHMUA;

6) BMI, TUI ODOPYINOBAHMUA (TeytedoHHBIEe ammnapaTH, baxCcrMMIIBHEIE
arnrnapaTe) , MCIOJIb3yeMOoT'o abOHEHTOM;

B) CxXeMa BKJIOUeHMS ODOpyHOBaHMUA;

T') coIJjlacue (oTkazs) aboHeHTa Ha OOCTYII K ycyraM
BHYTPU3O0HOBOM, MEeXIYyT'OPOOHOM M MEeXIYyHapOIHOM TeJjleQOHHOM CBA3M M Ha
npenoCcTaBJIeHMe CBeIeHUM O HeM IOPpyI'MM OollepaTopaM CBA3M OJIS OKasaHUA
TaKUX YCJyI'.

68. B cJiayuae corJjacusa aboHeHTa Ha OOCTYIl K ycyraM
BHYTPU3O0HOBOM, MEeXIYyT'OPOOHOM M MEeXIYyHapOIHOM TeJjledOHHOM CBA3M IO
pemeHMio aboOHEeHTa B INOToBOpe 00 oOKaz3aHMM YCJIyI' MEeCTHOM TeJleQOHHOM
CBA3M YKa3EBBaKTCA HAVMMEHOBAaAHMA OIIepaTOopOoB cB4asuy, OKa3bBIBAaKMx S5TU
ycayru TenedOoHHOM CBA3M, M KOIB BEIOOpa olepaTopa CeTM MeXOyTOPOIOHOM
M MEeXIOyHapoOHOM TeJleQOHHOM CBSA3M, KOTOPEN onpelejieH abOOHEHTOM IO
IOJIyUEeHMS YCJIYyD' MeXIyTI'OpOIHOM M MEeXIOYyHAaPOIHOM Tejle@OHHOM CBA3U
(IpenBpapuUTEIIbHEM BHOOP), MIM pelleHMe aboOHeHTa O BeIOOpe olepaTopa
cCeTr MeXIOyTOPOOHOM M MEeXIYHAapOOHOM TeJleQOHHOM CBA3M IOPM  KaxXIOM
BBI3OBE, COBepllaeMOM IJIS I[OJIyYeHMS COOTBETCTBYUMX YCHIyI (BeOOP IIpU
KaXIOM BEI3OBE) .

K noroeopy 00 oOKa3aHMM YCJIYyI' MECTHOM TeJjieQOHHOM cBa3u,
3aKJIOUAaEeMOMY C BHIOEJIEHMEM IOIOJIHUTEJIBHOTO afOOHEeHTCKOI'O HOMepa,
TpG@OBaHMH HacCToAmWeIr'o IMYHKTa He IMNPVMMEHAKTCH.

69. JIONOJIHUTEJILHO K 0693aHHOCT AM aboHeHTa, YKa3aHHBEIM B
nyHkTe 25 HacToaumx IpaBwuil, abOHEeHT oO0a3aH:
a) coofmaTh OINepaTopy CBS3M O MNIPeKpalleHUMr CBOETO npaea

BJIAIeHUS M (MJIM) TIOJIb30BAaHUA TeJIeQOHMBMPOBAHHEIM IIOMEUeHUEM;

6) comepxaTb B MCIPABHOM COCTOSHUM aBOHEHTCKYIO JIVIHYIO "
obopynoBaHMe, Haxomdauyecs B TelleGOHMBMPOBAHHOM I[IOMEIEHUN .

70. AGOHeHT HeceT o0g3aTeJIbCTBA [0 oOlJjlaTe YyCcayr TejlebOHHOMU
CBA3M, OKA3aHHEIX IO MOMEHTAa IIOJIYUEHMA OIlepaTOpOM CBA3U YBeIOMJIEHMA
O HpeKkpalleHMM INpaBa BJANEHMS U (MJIM) [IOJIb30BaHMA TeJjlebOHUBUPOBAHHBEM
[IOMEelleHMEM .

71. Hpm onpenejyieHMM CTOMMOCTM COEeIOMHEHMS (IpM [HOBPEMEHHOM
ydeTe) HeNoJiHas eIuHuLAa Tapubmkauuy, pas3Mep KOTOpOM COCTaBJAET
IIOJIOBUHY WJIN BoJiee TOJIOBMHE € OVIHWMIIBL TapM@MKaHMM, YUUTEIBAEeTCAa Kak
HNOJIHaA eIVHMIa Tapubmkaumy, a HENOoJIHasd eIMHMIa Tapuomkaumm, pasMep
KOTOpOﬁ COCTaBJIdeT MeHee IIOJIOBMHBEL €IOMHMIIBEL TapM@MKaHMM, YUMUTEIBaeTCAa
KaK I[IOJIOBMHA €IOVMHMILIEL Tapm@mxaumm.

72. IjaTa 3a IOpelocTaBJIeHME OllepaTOpPOM CBA3M JOCTylla K CeTu
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MeCTHOM TenedOHHOM CBA3M B3MMAeTCHd OINHOKPAaTHO npm YCTaHOBKeE
obopynoBaHMa B HeTeJleQOHMBUPOBAHHOM [IOMEIEeHNN . Tapnd Ha
IpenoCcTaBJIeHMEe ONepaTopOoM CBA3M OOCTyINa K CeTM MEeCTHOM TenedOHHOMU
CBA3M yCTaHABJIMBAETCH OIEpPaTOPOM CBA3M, €CJAM MHOE HEe MNPelyCMOTPEHO
3aKOHOIATEJIbCTBOM Poccuiickon denepaluu.

3a BHECEeHMe B IOTOBOP 00 OKaz3aHuM YCJyI' MEeCTHOM TeJlehOHHOM
CBA3M M3MEHEeHMM, KacaKlMxXCS CMEeHH ollepaTopa CeTM MeXIyTOPOIHOM U
MeXIOyHaponoHOM TeJleQOHHOM CBA3M, a TaKXe CMeHH I[opsaika BelOopa
oriepaTopa CeTu MeXIOyTOPONHOM U MeXIyHapoIHOM TeJjlebOHHOM CBA3MY,
njlaTa He B3WMaeTCsd.

73. B criyuyae TIipekpaumeHus y aboHeHTa npaBa BJlameHUs n
IIOJIb30BaHMUA TeJIeQOHM3MPOBAHHEIM IIOMEUNEHMEM IOTOBOP OO OKaszaHuM yCIIyT
MeCcTHOM TenedoHHOM CBA3M C abOOHEHTOM IpeKpamaeTcsa C MOMEHTAa
TIOJIYUYEHMA OIllepaTOopOoM CBA3M YBEIOMJIEHUA aboHeHTa o IIPeEKpalleHUNM IIpaBa
BJIQIEHUS U (mrm) OJIb30BAHMSA TeJIeQOHU3MPOBAHHBIM I[TOMEUEHMEM WM
obpalleHMs HOBOTO BJaneiblla YKa3aHHOTO I[IOMeleHMsS O 3aKJIOYEHUN
morosopa o060 OKaszaHuUM YCJyI' MEeCTHOM TeJjleQOHHOM CBA3M. IllpyM 53TOM
ONnepaTop CBA3M, C KOTOPEIM IIpeKpalilaeTcsa OOTOBOP OO0 OKa3aHuM YyCJayT
MeCTHOM TenedOHHOM CBA3M, IO TpeOOoBaHMI HOBOT'O BJalesiblla yKas3aHHOI'O
noMemeHuss obsa3aH B TedeHue 30 OHEM 3aKJIOUMThL OOTOBOP 0O OKa3aHuu
YCIIyTT MECTHOM TeJjiebOHHOM CBS3M C HOBBIM BJIAIEJIBLIIEM.

B cinyyae ecam B TeJ1eQOHNBVPOBAHHOM IIOMEUE HUM OCTaJIMCh
IPOXMBATE YJIEHH CeMbM abOHeHTa, OOTOoBOP OO0 OKasaHMM YyCJyD' MEeCTHOMU
TesieQOHHOM CBA3U IepeodopMiigeTCs Ha OIOHOT'O M3 HMX C I[IMCBMEHHOTO
corJiacmsa Py TITUX YJIEHOB ceMbl, 3apernMcTrMpOBaHHEIX 10 MeCTyY
XNUTEeJIbCTBaA B 3STOM IIOMEUEeHUN.

BasBJjieHMe O 3aKJIUeHMM OoTroBopa OO0 OokazsaHuMM YCJyD' MEeCTHOM
TeJIebOHHOM CBS3M MOXeT ObTh omaHo B TeueHme 60 1OHeM CO 1OHSA
IpeKpalleHns NpexXHeTro OoToBopa OO0 OKa3aHUM YCJyI MEeCTHOM TeledOHHOMU
CBA3M. B cilydae HenomauM 3asfBJIEHMS B YCTAHOBJIEHHHM CPOK OIIepaTop
CBA3M BIIpaBe pacrnopagMTbCd COOTBETCTBYIIVM aOOHEHTCKUM HOMEPOM.

74. B moroepope 00 OKaszsaHUM YCJyI' MeCTHOM TeJlebOHHOM CBA3M,

npenyCcMaTpuBalleM KOJIJIEKTUBHOE VICTIOJIb30BaHME o0opyInoBaHMA,
abOHEeHTOM BHICTYyIaeT TPaxIaHMH, [OIMCBMEHHO YIIOJIHOMOYEHHHM Ha TO
nperncTaBUTeJIeEM OT KaxXIO¥ CEeMblM, [POXMBAKIEN B STOM KOMMYyHAJIbHOM

KBapTHUPE M MMEKIEe)V HaMepeHMEe BOCIOJIL30BATLCA yCJayTraMu TejieboHHOM
CBSA3BU.

75. CoabOHEHTH MMEIT PaBHEIE NpaBa M OOS3aHHOCTM II0 IIOJIL30BAHUIO
ycnyrammu TenedoHHOM CBS3U. JeecrnocobOHBe CcoaBbOHEHTH HECYT c
aBOHEHTOM COJIMOAPHYIHD OTBETCTBEHHOCTH IO O0S3aTEeJIbCTBAM, BHETEKAIVM
13 IDoTroBopa 060 OKa3aHMM YCJIyD' MECTHOM TeJleQOHHOM CBSABU.

76. B moroepope 00 OKaszsaHUM YCJIyI' MeCTHOM TeJlebOHHOM CBA3M,
npenycMaTpUBaIEeM KOJIJIEKTUMBHOE MCIIOJIL30BaHMe OOOpPYyIOOBaHMS, CUCTEMA
OIlJIaTBEl MECTHEBIX Teﬂe@OHHHX COGHMHGHMﬁ YCTaHaBJIIMBAETCHA Ha OCHOBaHUM
ofmero pemeHus BCeX COafOHEHTOB. B ciiydyae HEeOOCTMXEHUS COoabOHEHTaMM
coTJlacus yCTaHaBJIMBaeTCs abOHEHTCKAs CUCTEMa OIIJIaTH.

77. HOoroBop o6 oOKazaHMUM YCJHAyI' MECTHOM TeJjleQOHHOM CBA3U C
3a4AdBUTEJIEM — OPUIMYECKMM JIMIIOM HE MOXeT OBITE BAaKJIIOUEeH Ha YCIIOBUAX
IIPVMIMEHEHNMA CXEMEI CIIaPEHHOI'O BKIJIIOYUEHMSA OGOpyHOBaHMH.

78 . llepexJjioueHre aOOHEHTCKOI'O HOMepa Ha OpyT'yio abOHEHTCKYI
JIVMHMIO B TIOMEUIEHME, PACIOJIOXEHHOEe IO OPYyTOMYy aIpecy M HaxoOsdumeecs BO
BJIaEHVUM WJIM IIOJIB3OBAHMM 25TOI'O aGOHeHTa, MOXeT OBITb IIPOM3BEOEHO
TOJIBKO IIO INIMCBMEHHOMY 3asBJIEHMIO aboHeHTa U P HaJIM4YUM TeXHUUECKOM
BO3BMOXHOCTM y OIlepaTopa CBS3M OCYUECTBUTL TakKoe IMEePeKJIDUEHUE .

OCcoBeHHOCTM OKa3aHMsa yCJyI MEeCTHOM
TeyedoHHOM CBA3U abOOHEHTY-TI'PaXIaHUHY

79. C rpaxmaHaMyu, NPOXMBAKRIMMM B KOMMYHaJIbHOM KBapTUpPE, MOXeT
OBITE 3aKJIOYeH JOTOBOP (HOTOBOPE) 00 OKaBaHUM yCayT MEeCTHOM
TesieOHHOM CBA3M, IpelyCcMaTpMBaUMM OKazaHMe YCJyI TejleQOHHOM CBA3U
C KOJIJIEKTMBHBIM U (MJIM) MHOVMBUIOYAJIbHBEM MCIIOJIB30BaHMEM OOOPYyIOBAHUS.

80 . VI3MeHeHMEe YCJIOBUM I10JIb30BaHMSA ODOpPyHOBaHMEM, YCTaHOBJIEHHBIM
B KOMMYHAaJIbHOM KBapTMPEe Ha OCHOBaHMM JOTroBopa 0O oOkaszaHuu YCIyT
MeCTHOM TeseboHHOM CcBA3YU, npengycMarpupamero MHIOVBUIOYAJIbBHOE
MCIIOJNIb30BaHME OOOPYyHOBaHMSI, MOXeT OHTb OCYIECTBJIEHO TOJIBKO c
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corJyiacusa aboOHeHTa-TIpaxiIaHMHA .

8l. B cJyyyae ecJamM -OOT'OBOPOM OO OkKasaHuu yCayr MECTHOM
TesedOHHOM CBABU npenyCMOTPEHO KOJIJIEKTUBHOE VICIIOJIb30BaHME
oBopyIOBAaHMS, MBMEHEHME alpeca YCTAaHOBKM OOOPYyHNOBaHMS MNPOMU3BOIUTCS
IIPVM HaJIM4YUMM IIMCBMEHHOI'O COIJlacumd BCeX COabOHEHTOB.

82. He pomyckaeTcs WM3MeHeHMe CXeMbl BKJIOUeHMs oOopyIoBaHUS,
paboTamomero o OTHeJIbHOM abOHEeHTCKOM JIMHUM, tes NIMCBMEHHOTO
coryacusa aboOHEeHTa.

83. JIcmosib30BaHMeE CXEMbl CIIapPeHHOT'O BKJIOUEHMS OOOpyHOBaHMA He
JOIIyCKaeTCd B TOM Teﬂe@OHMSMpOBaHHOM IIOMEUEHNV, B KOTOPOM IIPOXMBaeET

SapePMCTpMpOBaHHHﬁ 10 STOMY MeCTyY XKNUTEJIBECTBA MHBaJINLO, VI B
KOMMYHAaJIbHOM KBapTHUPE, €CJM IOOT'OBOPOM 00 OKaszaHuM YyCJIyD' MeCTHOM
TesieboHHOM CBA3U npenyCMOTPEHO KOJIJIEKTUBHOE VCIIOJIb30BaHMe
ODOPYyOOBAHMA .

84. He pomnyckaeTcs MNPMMEHEHMEe CXEMBl [1apaJlJleJIbHOTO BKJIOUEHUSI
O@OpyHOBaHMH, YCTAHOBJIEHHOTI'O B KIMJIIBIX IIOMEUeHMAX, HaXoOoammxcsa B

Pas3HBEIX 3H0aHUAX (COOPYXEHMAX) MIM KBapTUPax.

85. B kauecTBe O0OOpPyHmOBaHMA, paboTammero No CxeMe CIapeHHOIO
BKJIIOUEHMA, OOIIYyCKaeTCsa MCIIOJIB30BaHME TOJIBKO Teﬂe@OHHHX arnrapaTosB.

HpMMeHeHMe CXeMBl NMapaJlJIeJIbHOT'O BKJIOUEHMSA Teﬂe@OHHHX arrapaTos
IpM CXeMe CIAapeHHOTO BKJIOUEHMS He IOONyCKaeTCcs.

TeneboHHBIE annapaTe, paboTammMe IO CXEeMe CIapPEeHHOTO BKJIOUEHNS,
YCTaHaBJIMBAKTCA B Npelejlax OOHOTO NoObe3na XMJIOTO IoMa.

86. Omnara BHYTPMU30HOBEIX, MEeXIOYTOPOOHEIX MU MeXIOYHapO OHBIX
TeJjleQOHHEIX COEeIMHEHMM, OKAaBaHHEIX I[I0 IOT'OBOPY 060 OKaszaHuM YCJayT
MEeCTHOM Tes1eQOHHOM CBA3U, npenycMaTpuBamnieMy KOJIJIEKTUBHOE
MCIIOJIB30BAaHME OGOpyHOBaHMH, oCcyumecCcTBJIIEeTCHA JIVLIOM, IIOJIY UM BLIIVMIM S5TU
ycayru. B ciydyae eciM TakKoe JIMLO He YCTaHOBJIEHO, YCJAyIM TeJIeQOHHOM
CBA3YM OINJIauMBATCA aOOHEHTOM.

87. 3aapiyieHue 00 M3MEHEHUM Tapu@HOT'O IJIaHa HOJIg OIJIaTH YCJyT
MeCTHOM TenedOHHOM CBA3M NomaeTcsa abOOHEHTOM-T'PaXIaHMHOM He IIO3OHEee

yeM 3a 10 @»OHeM »OO OKOHUYaHMA KaJIeHOApHOTO Mecsdla. Illpy  yCJIOBUM
COBJIIOIeHMS yKasaHHOTO CpoKa NoJauyM SBadgBJIEHUSI onepaTop CBA3U
nepeBOIUT abOHeHTa-TpaxIaHMHa Ha BEHOPaHHEM TapM@HBD IJjad Cc 1-To
yycjaa Mecdua, CcJengyomero  3a  MecAleM nomaydm 3aABJICHNS . [Ipwn
HEeCOOJIOOEeHUM YKAaBaHHOTO CpoKa IIonauM 3asaBJICHMS [NepeBOX Ha BHOPaHHEIM
TapubHEM IIJIaH OCyllecTBJigeTcsa C 1-To umciyjia 2-T'0 Mecsdla, CJenyoumero
3a MecsdaleM omauyM 3asgBJICHUS.

OnepaTop CBA3M BIpase IIepeBeCTHU aboHeHTa-TpaxiaHMHa Ha

BEIOPAHHBI TapMOHBD IJIaH paHee yKas3aHHOT'O CpoKa.

OCOBEHHOCTHM OKaszaHMsa YCJyI' BHYTPM3OHOBOM, MEeXIyT'OPOILHOM
Y MeXIOYyHaPpOIHOM Tejle@OHHOM CBA3U

88. IoMuMO MHOOPMALMOHHO-CIPABOYHEIX YCJIYT, [OIPEOOCTABJISIEMEX B
COOTBETCTBMM C IYHKTOM 12 HacTosammx IIpaBwui, ornepaTop CBABU
IpenocTaBsgeT BecrjaTHO n KPYTJIOCY TOUYHO craemyoume

MHOOPMALMOHHO—CIIPABOYHEE YCIJIYTM :

a) mnpenocTaBJyieHMe MHOOPMALMM O MEXIYyT'OPOIOHOM KOIe HaCeJIEHHOTO
IyHKTa;

0) npenocTaBJieHUE nHbOOPMaLMM e} nopsanke IOJIb30BAHMSA
aBTOMAaTUUYECKOM TejleQOHHOM CBSA3LIO M O HOMepax CJyx0O orepartopa CBA3U
019 3akas3a TeJIeQOHHOTO COeIMHEHMS C IIOMOUbK TejedoHMCTa.

89. IoMMMO MHOOPMALMOHHO-CIPaBOUYHEIX YCJYyT, IpenoCTaBJIgAEMEIX B
COOTBETCTBMM C INIYyHKTOM 88 HacToamux IlpaBui, OIepaTop CBA3U,
OKa3bIBAlUMM YyCJIYyTM MeXIYyTI'OPOIHOM UM MeXIYyHapOoIHOM TeJjlebOHHOM CBA3M,
npenocTaBisgeT BecryaTHO n KPYIJIOCY TOUYHO crenyomye
MHOOPMALMOHHO-CIIPABOYHLEE YCIIYTM :

a) mnpenocTaBJyieHMe MHOOpMALMM O MEeXIYyHapOoIHOM KOIe CTPAaHH U
3apyOEeXHOT'O HACEJIEHHOTO IYyHKTa;

0) npenmocTaByieHMe MHOoOpMaLUM O PasHMIE BO BPEMEHM C BEI3HBAEMBIM
HacCeJIeHHBEM IIYHKTOM, PacnoJjOXeHHBIM Ha TePPUTOPUN Poccumckom
demepauum MIM 3a ee npenejaMmu.

90. Omneparop CBA3M, [NOJNYUMBUIMM JIMUEH3MIO Ha OKaszaHue YCJayT
MEXIYTOPOIHOM M MEeXIOYyHapOoIOHOM TejleQOHHOM CBA3M, B CPOK, He
npeBmmammMﬁ 1 MecCHdlla cO IOHA Ha3HAYEeHUA MMHMCTepCTBOM CBA3U n
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MACCOBBIX KOMMyHMKaUmuy Poccumckon denmepaumy KOINOB BeOOpa STOIO
omepaTopa CBA3H, obsgszaH onyoOJIMKOBATH B cpencrBax MaCCOBOM
vHbopMauuy cooblleHMe O eIMHOM CPOKe Hauajla OKakaHMS 2TUM OllepaTOopoM
CBSI3M COOTBETCTBYWRIMX YCJIYyD' TeJieQOHHOM CBS3M BO BCexX CcybObexkTax
Poccurickoyt denmepaumum M KOIax, HABHAUEHHBIX [JId BEIOOPA 3TOTO
orepaTopa CBA3M. Ilpu DBTOM OlepaTop CcBaA3u obecrneumBaeT Takoe
onyOMKOBaHMe BO BCex cyOwbekTax Poccurickoy denepaumnm.

91. Crnenyoume TesieOHHBIE COENMHEHMS, YyCTaHaBJIMBAEMBIE C ITOMOUILIO

TesleQOHMCTA, NPEeHOCTaBJIAITCSA C COOJIOOEHMEM IPMOPUTETOB (B NOopalke
yOBEIBaHUSA) :
a) kxareropus "Oencreue" (BHe BCAKOM ouepenu) ;
0) OpPaBUTEJILCTBEHHOE (T'OCYyIapCTBEHHOE) ;
B) cJyxebHoe;
') NPUBUJIIETMPOBAHHOE (MIapOoJIBHOE) ;
)

yacTHOe (OOBEIKHOBEHHOE) .

92. TlopsAmoOK MNPenoCTaBJIEHMS YKaAz3aHHEIX B NOyHKTe 91 HacToAmmMx
[IpaBuJl TeJjieQOHHBIX COENUMHEHUM yCTaHaBJMBAaeTCsa MMHMCTEPCTBOM CBSABU U
MAaCCOBBIX KOMMYHMKaUuM Poccurickor denepauum.

93. ¥YcraHOBJIeHME TeJIeQOHHHIX COEOMHEHMM C IIOMOWb TeJjieQOoHMCTa
NpeloCTaBJIgeTCsa I[10 HEMEIJIEHHOM WMJIM 3akKasHOM cucTeMe OOCIIyXMBAaHUA.

94 . TenedoHMCT npucTyrnaeT K YCTaHOBJIEHUIO TeJjleOHHOT O
COeIMHEHMS HesaMeIJIMTEJIBHO MOocJe OQOopMIIeHMSs 3akasa I[I0 HeMeIJIEHHOM
cucrTemMe OOCJYyXMBAHUA.

95. BpemMs, B TeueHME KOTOPOI'O IOJDKHO OBITH IpPenoCcTaBJIEHO
TeJleQOHHOE COEeIOMHEHME II0 3aKa3HOM CucTeMe OOCIyXMBaHMsa, He MOXeT
NpeBHIAaThL 1 Yac C MOMeHTa odopMJieHMs 3akaz3a, ecam 60oJee [I03IOHUN
CPOK He yKaszsaH abOHeHTOM U (MJIM) I10JIb30BaTEJIEM.

Cpox VCIOJIHEHM A 3aKasa coobumaeTcsa aboHEeHTY )28 (mrm)
IOJIb30BATEJIO TeJIeQOHMCTOM INpM OQOpMIIEHMM 3aKasa.

96. VubopMMpPOBaAHME BEIBBIBAEMOI'O JIMIla O BPEMeHM YCTaHOBJIEHUS
Teyle@OHHOTO COEeNMHEeHMs C TIoMoumbio TejieoHMCTa MNIPOU3BOAUTCH 1o
MECTHOMY BpeMeHu cybbekTa Poccuiickor Odemepauunu, Ioe Haxoourcda
BEIBEIBAEMOE JIMILIO.

97. OmneparTop CBA3M IIPM OKa3aHUM YCJIyT' TejleQOHHOM CBA3U C
JMICIIOJIb30BaHUEM TejiedpoHMCTA BIIpaBe BBECTU OTPaHUUEHUI o
NPOIOJIXKUTEJIBHOCTY COEOUMHEHUM UM KOJIMUYECTBY 3aKasoB.

O BBeIeHMM OTPaHMUEHUN Ha yCJayru TejleQoHHOM CBa3u abOHEHT U
(M) noJsib30BaTesIb IOOJDKHEL OBITH MS3BEUIEHH TeJIeQOHMCTOM IIpU OGOPpMIIEHUU
3aKasa WM INpenocTaBJieHMM abOHEHTY M (MJM) [OJIB30BaTEJI0 TeJIeQOHHOTO

COenMHEeHNs .
98. Cpok meMcCTBMSA 3akKasza Ha YCTAHOBJIEHME BHYTPU3OHOBOIO WM
MEXIOYyTOPOOHOTO TeJleQOHHOTO COeIOMHEeHMS c [IOMOIIBIO TesedoHMCTA

3akaHuypaeTcsa B 24 uyaca IO MEeCTHOMY BpeMeHMu IHsa odbopmilieHMs 3akasa,
ecyM Mo CcoIJlacoBaHMi C abOHeHTOM M (MiaM) I[OJIB30BAaTEJIEM BpeMs
MICIIOJIHEHMS 3aKas3a He OBJIO [ePeHEeCEeHO Ha CJlenylmuy IeHb.

Cpox OeCTBUA 3aKasa Ha YCTaHOBJIEHME MeXIOyHapOoHOT'O
TeJIeQOHHOTO COeOMHEHMSI C MNOMOUbI TeJleQOHMCTa MCTEeKaeT B 8 YacoB IIO
MECTHOMY BPEMEHM IHA, CcJenyolero 3a nHeM obopMIieHMs sBakasa, a Oidg
[IePCOHAaJILHOTO (C MNpMUIVIAlIEHMEM YKa3aHHOT'O aboHeHTOM )28 (mrm)
IOJIb30BaTeJIeM TI'paxIaHMHA) pas3roBopa M KOHPEpeHL-CBA3M — B 8§ Yacos
10 MEeCTHOMY BPEMeHM 2-T'0 IOHs, CcJelyillero 3a IHeM OobopMIieHMSa 3akas3a.

Bakas MOXeT OBITb AHHYJIMPOBAaH TeJIeQOHMCTOM 10 XeJjlaHmio aboHeHTa
¥ (MJIM) [OJIb30BATEJIA.

99. Ha NeperoBOPHOM IIYHKTEe INOTOBOP OO OKa3aHMM Pasz30BEX YCJIYyT
BHYTPU3O0HOBOM, MEeXIYyT'OPOOHOM WM MEeXIOYHAPOINHOM Tejle@OHHOM CBA3U
opopmMmIIseTCcsa NyTeM 3aloJIHEHUs TeJIeQOHMCTOM (CO CJIOB IOJIb30BAaTesa UM B
ero INpucyTcTBMM) OJjaHKa 3akasa, ¢opMa KOTOPOIO YyCTaHaBJIMBaeTCs
MuHMCTEPCTBOM OMHAHCOB Poccumckon denmepaumy. [Ipy 2TOM I[IOJIL30BATEJIO
BBIIAETCS BaAllOJIHEHHEM TeJieQOHMCTOM OTPBIBHOM KYyIOH OJlaHKa 3akas3a,
nonTBepxaanumMy QakT 3aKJIoUeHMS IDOT'OBOPaA.

100. Tapmbpel Ha yCJayIM MEeXIYyTOPOHOHOM M MeXIYyHapOoIHOM TesiedOHHOM

cBaA3M MOTyT aubdepeHUMPOBATHCS B 3aBUCUMOCTU oT BEIDPAHHOT'O
aboHeHTOM crocoba OCyYWECTBJIEHMS INOCTyIa K 3TUM yClyTaM.
101. IpOmOJIXUTENIBHOCTL TeJIeQOHHOT'O COeIMHEHMS, MCIOJIb3yeMas

OJiS OIpenesieHMs pas3Mepa I[JIaTH 3a BHYTPMBOHOBOE, MEXIYyTOPOIHOE WU
MexIoyHaponHoe TejieboHHOEe CcoemuHeHMre (IpM YCTAHOBJIEHUM TeJlebOHHOTO
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COeIMHEHMS C IOMOUBK TejiehOHMCTAa), OTCUMTHBASTCS C MOMEHTa OTBeTa
[oJIb30BATEJISI, YKa3aHHOTO B OJlaHKe 3akasa, Wi OBOpYyIHOBAHUSA, CUTHAI
OoTBETa KOTOPOI'O MNPMPAaBHMBAETCHS K OTBETY I[IOJIB30BATEJIsS, OO MOMEHTAa

OTOOS BHIBBIBAKIEIO MM BEBEIBAEMOTO MOJb30BaTensa JMbOO ODOpyIOBaHMUS,
3aMEeHARIEero [IOJb30BaTeNd B €T0 OTCYTCTBME.

102. MuHMMaJIbHasa MNPONOJIXMTEJIBHOCTE TeJlIeQOHHOTO COeIVHEHNS,
nomJyexalas oIJjlaTe MNPy YyCTaHOBJIEHUMM TeJIeQOHHOTO COeIOMHEHMS C IIOMOUBI0
TesleQOHMCTA, HE MOXET IMpPEeBHWATh 3 MMHYT. Ilpy 3TOoM TejedOoHHOE
coenMHeHMe, IJMBlIEeCsa MeHblle ero NpenyCMOTPEHHOM MMHVMAaJIbHOM
NPOOOJIKUTEJIEHOCTH, OomnJjlauMBaeTCcs Kak coenOMHeHMe MMHVMAaJIbHOM
NPOOOJIKUTEJIEHOCTH .

103. B 3aBMCHMMOCTM OT CPOYUHOCTM OKa3aHMUA YyCJIyI' BHYTPU3OHOBOM,
MEeXIOyTOPOOHOM MM MEeXIyHapOoOHOM TejebOHHOM CBA3U C TIIOMOIIBIO
TeJleQOHMCTA NPMMEHSITCHI Cclenyimme BUIE Tapudos:

a) OOBIKHOBEHHEM Tapud;

©) CPOUYHBIL Tapud, ornpenesyseMbut nyTeMm IPMMEHEHU S K
OOEIKHOBEHHOMY Tapndy yCTaHaBJIMBAEMOT'O OIEPATOPOM CBA3M NOBHIIANIEIO
KO2QPUIIMEeHTa, KOTOPEM He MOXeT OnTb OoJjiee 2.

104. Ipu HapyleHUN Cpoka npenoCTaBJIEHUA CPOYHOTI'O
BHYTPMU30HOBOTO, MEXAYTOPOOHOTO WM MeXIYyHapOIHOTO TeJJepOHHOTO
coenMHeHus c IOMOIB 0 TesepoHMCTA omnjaTa IPOM3BOOUTCSH 1o

ODBIKHOBEHHOMY Tapudy C BO3BpalleHMEM aBOOHEHTYy M  (MJIM) I[IOJIb30BaTeJIo
Pas3HMULE B OIJlaTe, eCyu orJjiaTra ObJla NPOM3BEeIeHa aBaHCOM IO CPOYHOMY
Tapudy .

105. OmraTa BHYTPM30OHOBOTO, MEXOYTOPOOHOTO MM MEeXIYyHapOILHOI'O
TeJleQOHHOTO CcoenuMHeHusa Kareropum "Oexncreme'", yCTAHOBJIEHHOTO c
noMomen TeJsebdoHMCcTa, OPOU3BOIOUTCS IO OOBIKHOBEHHOMY Tapudy.

106. MexmyHapoXIHEEe TeJjieQOHHEIE COeIVHEeHUs, npenocTaBJIEHHEIE
abOHEeHTY M (MiM) M[OJIB30BaTEJ0 Ha TeppuTopmm Poccuimickou dermepalui,
KpoOMe YyCTaHaBJIMBAEMEIX C IOMOWbIO TeJleboHMCTa, C OIJIaTOM 3a CuYeT
BBIBEIBAEMOT'O JIMila, OIJlauMBaloTCa B Poccumckoy demepalmiu.

107. B caydyae ecyau IIpM YCTaHOBJIeHUMM TeJIeQOHHOTO COeIMHEeHUS
TesleOHUCT ONpenesiuT, YUTO Ha CTOPOHE BHBEIBAEMOT'O II0JIb30BAaTEJIA
YCTaHOBJIEHO OOOpyIOBaHMe, 3aMeHsWllee I[I0JIb30BaTeJids B €TI0 OTCYyTCTBUE,
OoH o6s3aH npouHbOOPMMPOBATH OO 3TOM BEIBHIBAMEI'O aboHeHTa u  (Mu)
noJjib30BaTesisa. [IpomoJIKeHMe YCTAaHOBJIEHUS COeIMHEHMS BO3MOXHO TOJIBKO
nocJjie comjacusa aboHeHTa WM IOJIb30oBaTesid. [lpy 2TOM IjlaTa 3a YyCJayry
HauMCJIgeTCsa Mcxonmsa U3 (QaKTUUeCKOM [IPOIOJIKUTEJIBHOCTY TeJleQOHHOT O
coerMHeHA MeXxXnoy BBI3BIB AOVIM aboHEeHTOM JZnpaZe II0OJIBb30BATEJIEM )Z8
BBI3BIB & € MEIM [IOJIb30BAaTEJIEM hpsZiele) obopynOBaHMEM, 3aMe HAOIYM
IoJIb30BaTeJII B €I'0 OTCYTCTBUE.

B cnyuyae oTkaza aboHeHTa M (MJIM) I[IOJIL30BATEJIA OT YCTAHOBJIEHUS
TeJleQOHHOT'O COeIOMHeHuA C OO0OpyInoBaHMEM, 3aMEeHARUMM I[I0JIb30BaTesid B
ero OTCYTCTBMEe, IlaTa 3a TejleQOHHOEe COeIOMHEeHMEe He B3UMaeTCs.

108. CuerT, BEICTABJISIEMBIV aboHeHTYy 3a oka3aHue YyCIyT
BHYTPU3O0HOBOM, MEeXIYyT'OPOOHOM MM MEeXIOyHapoIHOM TejleQOHHOM CBA3M,
IOMMMO CBeIeHMUM, yKa3aHHHX B OyHkTe 41 HacTogaumx IlIpaBuil, HOOJIKEH
comepXaTh :

a) KOIH Treorpadmuecky oOlIpelesiseMbIlx 30H HyMepauuu WM  KOIBL
reorpadmuuecky He ONpelesigseMbHxXx 30H HyMepauuy, B pPecypc HyMepauuu

KOTOPEIX BXOIAT aBOHEHTCKME HOMEpa, C KOTOPHMM COCTOSJIMCE TeyiebOoHHBE
COeIMHEeHUs;

©) maTy OKaszsaHMS KaxOoom ycCiyTru TenebOHHOV CBS3MU;

B) oOBEeM oOKa3aHMS KaxIoy yCJyIM TeJIeQOHHOM CBSA3U.

OcoBeHHOCTHM OKaszaHMUsa YyCJyI' MECTHOM, BHYTPU3O0OHOBOM,
MEeXIOyTOPOOHOM M MeXIyHapOIOHOM TeJIeQOHHOM CBA3U
C MCIOJIb30BAHMEM CPENCTB KOJIJIEKTMBHOI'O HOCTyIla

109. C VCIIOJIb30BaHMEM cpencTs KOJIJIEKTMBHOTO mocTyra
IIOJIB30BATEJIAMN MOTYT OCyleCTBJIATBECHA mncxxonmdaumme n IIPMHMMaTbCA
BXOIOAUye BBI3OBEHL.

110. OmepaTop CBA3M, OKaBHBAUMM YCJIYyI'M CBA3M C MCIOJbL30BaHUEM
CpPeICTB KOJUIEKTMBHOI'O IOCTyINa, NOMMMO MHOopMaumy, MNPedyCMOTPEHHOM
nonnyHkramm "a" - "B", "zo" - "u" nyHkra 17 HacTosammx lIpaBui, o6sa3aH
IOOBECTM IO CBEeIeHMs I[OoJIb30BaTejiey MHbOoOpMaLM0 O JeMCTBMUAX, KOTOPHE
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HeOoOXOOMMO COBEPUWMTL IJIS IOJIyUYeHMs YCJyI TejleQOHHOM CBA3M, B TOM
yycJie IJig [NOJIydeHMs IOoCTyla K ycJyram TejledOoHHOM CBA3M OPYTUX
OIIepaTOPOB CBA3MU.

111. OmepaTop CBA3M, OKABHBALWMM YCIyI'M TejleQOHHOM CBA3U C
VCIIOJIb30BAHMEM CPENCTB KOJUJIEKTMBHOI'O IOCTYyIa, [NPMHMMAWMMX XETOHB U
KapTel OINJIATEL YCJIYyT TesreboOHHOM ceasy, obsaszaH nHbopMMPOBaATH
IoJIb30BaTeJIeM O MecTax pealM3alyy XEeTOHOB UM KapT OIJaTh YyCJIyTD
MECTHOM, BHYTPM3OHOBOM, MEXIOYTOPOIOHOM U MEeXIYyHapOoOHOM TeJlehOHHOM
CBSA3M B CEeTM CBA3M OOMWEro IOJIb30BAHMA, a TaKxe YCJyI' IIOIOBMXHOM
CBA3U.

Takasa mHOOpMaLMA OOJDKHA OBITE pasMelleHa OollepaTopoM CBA3UM B
yIOODHOM M IOCTYIHOM GopMe Ha CpelcTBe KOJUIEKTMBHOIT'O IOCTyIa WK
IooBeleHa OO CBEeIOeHMs II0JIb30BaTeJis MHBIM CIIOCOOOM.

OCODEHHOCTM OKazaHMUA YCJyI IIONBWXHOM CBA3U
B CeTM CBA3M oOmero IOoJIb30BaHUsA

112. JONOJHUTEJNILHO K YCJIOBUAM, KOTOPBE IOJIXHBEI OBITH yKa3aHH B
OOTOBOPE B COOTBETCTBUM C INyHKTaMM 22 ¥ 23 HacToAumx IlpaBwi, B
moroBope o060 OKazaHUM YCJyT INOOBWXHOM paIuoTesieOHHOM CBA3M HOOJIKEH
OBITH yKaszaH Crocob IIpenocTaBJjieHMs abOOHEHTYy CBeIOeHUM e} BCEX
morosopax o0 oOkal3aHMM YCJIYyID' IOIBMXHOM paamoTesyiedoHHOM cBa3u,
3aKJIOUEHHEIX MM C OIlepaTOpPOM CBA3M M (MJIM) JIMLOM, HOEMCTBYWMM OT eI'o
VIMEHM, W PEKBU3UTE MﬂeHTM@MKaHMOHHOPO MOOYJIA .

113. JonojHMUTEJIBHO K OOS3aHHOCTSAM OllepaTopa CBA3M, yKa3aHHBM B
nyHkTe 24 HacToaummx IlpaBuil, oOIepaTop CBA3M o00S3aH:

a) mnpenocTaBsiATb abOHEHTY CBeIeHMS O 3BaKJIOUEeHHHBIX OIIepaTopoM
CBA3U U (m131) JIVLIOM, OeVICTBYIMM OT €TI0 MMEeHH, c aboHeHTOM
morosopax o0 oOkal3aHuMM YCJIYyTD' IOIBMXHOM paamoTesyiedoHHOM CBA3U.
[IpemocTaBiieHMEe yKAa3aHHBIX CBEINEHMM OCYUECTBJISEeTCS HEeINOoCPelCTBEHHO
abOHEeHTY C MCIOJIb30BaHMEM MHOOPMAUMOHHO-TEJIEKOMMYHMKAILMOHHOM CeTu
"ViHTepHeT", B TOM UMCJIE IO anpecy DJIEKTPOHHOM IIOYTH, YKas3aHHOMY
abOHEeHTOM B HOOT'OBOpe OO0 OKaBaHUM YCJYyI' I[IOIBMXHOM panuoreiedoHHOM
cBas3u, ecau aboHeHTOM M30paH TakoM Crnoco® NpenoCTaBJIEHMS CBEINEHUM.
CeeneHusa, npenocraBjisgeMble aOOHEHTY, IOOJIKHEL COHEPXaTb HOMEP OOI'OBOpa
¥ ODaTy eTro 3akJIoUeHMs B OTHOWEHMM KaxXIoro JoroBopa 00 oOKa3aHuu
YCJIYyT MOIBWXHOM panmoTesedOHHOV CBA3M. JOTOBOPOM 00 OKa3aHUM YCJIyT
INOOBWXHOM paIuoTesIeQOHHOM CBA3M ONpelesisgeTCcsa CIocoO NpenoCcTaBJIEHUS

aboHEeHTY YKa3aHHBX CBeIeHUM C MCIIOJIb30BAHMEM
MHOOPMAaLMOHHO—TeJIe KOMMYHUKAIMOHHOM ceTun "VuTepHeT". YKa3aHHEE
CBeIeHus OIepaTop CBA3U obsaszan NIpenoCcTaBJIAaTh aboHEeHTY npmu

3aKJIOUEeHMM C HMM KaxXIOI'O HOBOI'O I»oroBopa o060 oOKas3aHuMu yCay T
IIOIBMXHOM palmoTesieOHHOM CBA3M B TeueHue 20 OHeM CO OHS 3aKJIOUEeHUS
VM WJIV JIMLIOM, IOEeVWCTBYOIMM OT €TI0 MMEeHU, c aboHeHTOM HJorosopa o060
OKaBaHUM YCJyT IIONOBWXHOM paInoTesieQOHHOW CBA3U;

6) mHOOpMMPOBaATL aboHeHTa 00 M3MEHEeHMUM IIepeudHs YCJyT IOOBMXHOM
CBSA3M M MHBIX YCJIYyTD', TEXHOJIOTMYECKM Hepas3pPhIBHO CBSS3AHHBIX C YCJIIyT'aMu
INOIBMXHOM CBSA3M M HAIPAaBJIEHHBIX Ha I[IOBHIIEHME UX [I0TPedbUTesibCKOM

LIEHHOCTH, OKa3bIBAaeMbBIX aGOHeHTy, nyTeM HarlipaBJIEHM A aGOHeHTy
KOPOTKOTO TEKCTOBOTO COOOIEHMS .

114. ABoHeHT HecerT obs3aTenbCTBA o orJjiare OKa3aHHBIX
OIepaTopoOM CBA3M YCJYyI' TIOIBMXHOM CBS3M JO MOMEHTa MOJIy4YEeHU A

OIIepaTopOM CBA3M yBeOOMJIEHMS OO0 yTpaTe MIOSHTUOMKALMOHHOTO MOIYJIS.
115. JOomoOJIHMTENIbLHO K IpaBaM aboHeHTa, yKa3aHHEM B I[IyHKTe 26
HacToammx I[lpaBuil, abOHEHT BIpaBe COXPaHUTb AaOOHEHTCKMI HOMED B

npenejyiax TepPpUTOpUM CcyObekTa POCCHUMCKOM denmepauun B ciaydae
rnepeHeceHus aBOHEHTCKOI'O HOMepa.

116. JOmoJHUTEJILHO K obss3aHHOCTSAM aboHEeHTa, YKAa3aHHBEM B
OyHKTe 25 Hacroammx IIlpaeui, aboHeHT o00d3aH B Cjlydae I[IepeHEeCEeHUs

abDOHEeHTCKOI'O HOMEepa MOTaCUThb BaIOOJIKEHHOCTh 3a YCJIYyI'M IIOIBMXHOM
pamuoTesieOHHOM CBA3M IO HOOTOBOPY OO OKazaHUM YCJIYyID' I[IOOBMXHOM
pamnoTenedOHHOM CBA3M, 3aKJIOUEHHOMY C OIepaTOpPOM-IOHOPOM (manee -
3a00JIKEHHOCTE ) .

117. PasmMep njuaTel abOHEeHTa 3a MCHOJIb30BaHUE COXPaHeHHOT'O
abDOHEeHTCKOI'O HOMEepa IpM 3BakKJIoUeHMM HOBOI'O IOoToBopa 060 oOKa3aHUMu
YCIyT IO OBVIXXH O panuoTeseboHHOM CBA3U C MCIIOJIb30BAHMEM
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[IePEeHEeCEeHHOTO abOHEHTCKOT'O HOMepa yCTaHaBJIMBaAETCS
OIIePaTOPOM—PEeLUUIIMEHTOM M He MoxeT nperBemaTb 100 pybsern. IlIpu 3TOM B
cryyae, ecyim aDOHEHTCKMUM HOMep He OBl [IepeHeCceH B CBA3M C OTKAas0M
aboHeHTa OT I[epeHeceHMsa abOHEHTCKOT'O HOMepa B COOTBETCTBUM C
OyHKTOM 148 Hacroammx llpaBuin WK HernoralleHMeEM 3aO0JIKEHHOCTU
aboOHeHTa Iepen OIepaTopOM—IOHOPOM B COOTBETCTBMM C HOONYyHKTOM "O"
NYyHKTa 140 HaCTOSIMX paswui, njara, BHEeCEeHHas aboOHEeHTOM
OIlEePaTOPY-—PEeLUUNIMEHTY 3a MCIOJIb30BAHME COXPaHEHHOTO abOHEHTCKOIO
HOMepa, aboOHEeHTy He BO3BpallaeTCs.

118. CueT, BEHCTaBJAEMBlM aAOOHEHTY 3a YCJyI'M I[OIBMXHOM CBA3M,
IOMMMO CBeIeHMM, yKa3aHHHX B OyHkTe 41 Hacroaumx I[IpaBuil, HOOJIKEH
comepXaThb CBeIeHMS O BMIOAX OKABAHHEIX YCJIYyI' I[IOIBMXHOM CBA3U C
yKasaHreM mux obbeMma.

119. MmaTy 3a YyCJayI'M TIOOBWXHOM CBS3M abOHEHT BHOCUT TOMY
orepaTopy CBA3M, C KOTOPBIM y HEI'O 3BakKJIoueH »IOoToBOp 060 oOKas3aHuMu

yCJyT HNOOBMXHOM CBS3M, B TOM UYMCJIEe M B CJydYasax, Korga OH C
IPMMEHEHMEM MISHTUQMKALMOHHOTO MOIYJIsa, YKAasaHHOTO B HOIOBOpe 0O
OKa3aHMM yCJyT NOIBMXHOM CBSA3M, BOCIOJBb30BAJICA YyCIyTaMu HNOIBMXHOM
CBA3M IOPyT'OoT'o oIlepaTopa CcBaA3M (POyMMHT), C KOTOPEIM Yy abOOHEHTa

OOTOBOP OO0 OKasaHMM yCJyT [OOBMXHOM CBA3M HEe SBaKJIOUeH.

120. ADOHEHT, MMEKUM) HaMepeHMe COXPaHUTb aOOHEHTCKMI HOMEP
OpM 3aKJIOUEeHMM C ONepaToOpOM—PEeLMIMEHTOM HOBOTO IOTOBOpa OO OKa3aHuUMu
YCIyT MOOBIXHOM panmmuoTesebOHHON cBasu, obpalaeTcsa K
ONepPaTOPy-PEeLUMIMEHTY MO0 TpPeTbeMy JMLYy, [NPeOyCMOTPEHHOMY [IYHKTOM
13 nacrosammx IIpaBuil, C NOMCBMEHHEM 3afgBJIEHMEM O PACTOPXEeHUM HOTOBOPa
00 OKaszaHMM yCJOyT IOOBMXHOM pPaIMoTesIeQOHHOM CBA3M, 3aKJIOUeHHOTO C

ONepaTOPOM—IOHOPOM, M IHepeHeceHMrM abOOHEHTCKOTO HoMepa (majee -
3asaBJIEHME O IepeHeceHuMru abOOHEHTCKOTO HOMepa) M NpedbsaBJIsSeMbMMU
IOOKYyMEeHTaMM, MNpenyCMOTPeHHBMM paspesioMm 11 HacTogumx [lpaBuil.

121. IInsa nepeHeceHMsa abOOHEHTCKOI'O HOMEepa aOOHEHT obaszaH

IOTACUTHb 3aIOJDKEHHOCTbL COIJIACHO CueTaM, BHCTaBJIEHHEIM B COOTBETCTBUU
c nyHkTamu 41 m 118 HacToaumx IlpaBuil.

MoMeHTOM BpeMeHM, Ha KOTOPBM onpenesnseTcsa 3a00JXKEHHOCTh
aboHeHTa (majiee — MOMEHT OIpeleJIeHMSs 3aIOoJIXeHHOCTM) , SABJISEeTCH:

24 vaca 00 MmHyT 6-T0 IHS OO @HOATH Havajla OKa3aHusa YCJayD
INOIBMXHOM paInmnoTesiedOHHOM CBSA3M C MCIOJIE30BAHMEM I[I€PEHECEeHHOT O
abDOHEeHTCKOI'O HOMepa, OIpenesJIeHHOM B COOTBETCTBUM C MNyHKTaMu 126 u
127 nacrTosumx IlpaBui, - Ona aOOHEHTOB - QU3MUECKMX JIMLI;

24 yvaca 00 MmHyT 26-T0 IOHS OO @HaTH Havajla OKa3aHusa YCJayT
NOIBMXHOM panmoTesiedOHHOM CBSA3M C MCIOJIE30BAHMEM I[I€PEHECEHHOT O
abDOHEeHTCKOI'O HOMepa, OIpenesyIeHHOM B COOTBETCTBUM C MNyHKTaMu 126 u

127 HaCTOAIMX NpaBui, - onsa abOHEeHTOB - OPUONYECKUX JIVILL
(MHOIMBUOYAJIbHEIX [IPelllpUHMMaTEJIEN) .

122. VudpopMupoOBaHMUE aboHeHTa ¢} HeOoOxXOoOMMOCTHU noraleHmnsa
3a0O0JIKEHHOCTM COIJIACHO  BEICTaBJIEHHOMY cueTy OCYyWEeCTBJIAETCA B
cooTBeTCTBMM C nyHkTaMu 138 m 139 Hacroammx IpaBuin. Ilpu 53ToM

HaJyuMe WM OTCYTCTBME 3aOOJDKEHHOCTM abOHeHTa Ha MOMEHT OlpelesieHUSd
3aO0JIXEHHOCTM YCTaHAaBJIMBAETCS OIIEpPaTOPOM-IOHOPOM:

a) s abOHEeHTORBR - (QU3UUECKMX JIML, MCIOJb3YWIMX OIJaTy YCJIyTD
IIOIBMXHOM paImoTesieQOHHOM CBA3M IIOCPENCTBOM aBAHCOBOI'O IJjlaTexa, -
10 COCTOSHMIO JIMLEBOT'O CcueTa, CBSSAHHOTO C I[I€PeHOCUMEIM aDOHEHTCKUM
HOMEPOM;

0) g abOHEeHTOB - QUB3UUECKMX JIML, MCIOJb3YWIMX OIJaTy YCJIyTD
IIOIBMXHOM paImoTesieQOHHOV CBA3M IIOCPENCTBOM OTJIOXKEHHOIT'O IJlaTexa, -
I10 (:baKTy OIlJIaTEL CcueToB, BEICTABJIEHHBIX o MOMEHTa onpenejyieHmsd
3aOOJIXEHHOCTM, M IO QaKTy OIJIaThl BHEOUEPEOHOT'O CueTa, BLICTABJIEHHOIO
3a [nepuon MexIy IOaTo¥ BHECTABJIEHMS IIOCJIeOHeI'0 OoduepelHOT'0 cuYeTa U
MOMEHTOM OIpenejieHMusa 3aI0JDKEHHOCTM B COOTBETCTBUM C IyHKTOM 121
HaCTOodmlmMx HpaBMJ'I. YKasaHHBIE CUeTa BHBICTABJSKTCS I10 JINLEBOMY cyery,
CBA3AaHHOMY C II€PEeHOCHMBIM abOHEHTCKUM HOMEPOM,

B) IOJ4 abOHEHTOBR - opUoMye CKMx JINLL (MHOVBUOYaJlb HBIX
npennpuHuMaTesen) , VCIOJIb 3YOIMX onJyatTy yCayT IOOBMXHOM
pamnoTenedoOHHOM CBA3U IIOCPEenCcTBOM aBaHCOBOTO njaTexa, - 1o
COCTOAHMIO JIMLEBOTO CuYeTa, CBA33aHHOTO C I[IE€PEHOCUMMEIM afOOHEHTCKMM
HOMEPOM;

T) nnusa abOHEHTOBR - opUIMye CKMx JINLL (MHOVBUOYaJIbHBIX
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npennpuHuMaTesen) , VCIHOJIb 3YOIMX onyatTy yCayT IOOBMXHOM
pamnoTesedOHHOM CBA3M NOCPEACTBOM OTJIOXEHHOTO IJjaTexa, - o OQakTy
OIlJIATH CYETOB, BHEICTABJIEHHHEIX IO MOMEHTAa OIpeleJIeHMS BaNOJDKEHHOCTM B
OTHOUWEHUM [IepeHOCUMMOTO abOHEeHTCKOT'O HoMepa, M 0o GakTy OIJIaTH
BHEOUEPEeOHOT'0 CueTa, BHCTABJIEHHOT'O B OTHOIWEHUN IePEeHOCHUMOTO
abOHEHTCKOT'O HOMEepa, 3a Nepuol MexIy IaToM BBICTABJIEHMS [OCJEeIHEeIO
O4UepeHOTO CcuYeTa M MOMEHTOM ONpeleslIeHMs BalOoJDKEHHOCTM. YKa3aHHBE

cyeTa BBICTABJIAKTCHA IIO JIMLEBOMY cuery, CBA3aHHOMY C IIePEeHOCHMMEIM
2OOHEHTCKMM HOMEPOM.

123. IlorameHye BaIOJIXKEHHOCTM OCYHIEeCTBJISEeTCS aboHeHTOM He
nosgHee 24 uyacoB 00 MuMHYT (MOCKOBCKOE BpeMs) 4-70 OHA - Oasa
aboHeHTa - OmsMUeckoTo Jmua M He nosnHee 24 uacoB 00 wMmHyT 1l-TO
OHa - 1nyig aboHeHTa - PMOMYECKOTO JMla IO HaTeH Haudaja OKasaHUA
YCIIyT MO OBVIXXH O panuoTeseboOHHOM CBA3U C MCIIOJIb30BAHMEM

IepPEeHeCeHHOTO abOHEHTCKOT'O HOMEpa, ONPeIleJIeHHOV B COOTBETCTBUM C
nyHkTaMm 126 m 127 Hacrosammx IlpaBul.

124. B cJyydae ecCJM IIOCJIE MOMEHTAa OlpenesyieHMsa 3BaIOJDKEHHOCTU Yy
aboHeHTa COIVIaCHO cueTaM, BHCTAaBJIEHHEIM B COOTBETCTBUM C NyHKTamy 41

n 118 =HacTosumx IlpaBui, ofOpasopajack 3amoJIKEHHOCTHL OO MOMEHTa
Hauala oKaszsaHuga YCIYyT TIOOBMXHOM panuoTesedOHHOM CBA3U
OIIePaTOPOM—PELUUIIMEHTOM, OIepaTopP—OOHOP o0 mucrTeueHum 30 OHEM, HO He
nosnHee 60 ngHeM CO OHSA Hadaja OoKaszaHuUsa YyCayT IOOBMXHOM
pamnoTesedOHHOM CBSA3M C MCIOJNb30BaHMEM II€PEHECEHHOTO aBOHEHTCKOI'O
HOMepa OIepaToOpOM-pPEeLUIMEeHTOM, BIPaBe HANPaBUTb DTOMY OIepaTopy

CBA3MU I/IH(i)OpMaLU/HO O HaJIM4umm 3a00JIXEHHOCTU aboHeHTa B OTHOUIEHUN
IIEPEHECEHHOT'O abOHEHTCKOTO HOMEpa C yKas3aHMeM CpOoOKa U’ crnocofbos ee

IIorameHm4da. CpOK IorameHm4a 3a00OJIXEHHOCTU He IOOJIXEH HpeBHmaTb
10 muen.

Hamuume 3amoJIKeHHOCTHN buxkcrpyerca onepaTopoM—IOHOPOM Ha
JIMLEBOM CUeTe, CBS3aHHOM C INepPeHEeCEeHHBM a®OHEeHTCKMM HOMEPOM.

He rnosgHee OHA, crenynmero 3a OHEeM IOJIyYEeHUS oT
omepaTopa-moHopa wmHboOpMALMKM O HANIMUMKM  BaOOJPKEHHOCTU aboHeHTa,

onepaTop-peuunmMeHT o0sa3aH HanpaBUTh abOHeHTy MHOOpMaAUMIO O HaJIU4IUMU
3aI0JIXEHHOCTM I[I€peln ONepaTopOM—-IOHOPOM, O clocofax ee IoTalleHUMS U O
TOM, UYTO eCJin abOHEeHT He IIOoTaCUT 3aIOJIKEeHHOCTb B 10-IHEBHEM CpPOK,
OKazaHMe YCJyTI IIOOBWXHOM CBA3U OyHeT MNPMOCTAaHOBJIEHO.

B ciiyuae ecyim aBOHEHT He NOoTacCuT 3BaOoJKeHHOCThL B 10-OHEeBHBIM
CpOK, OIepaTop-INoHOP He T1no3nHee 60 @»OHeM CcoO nOHA HalpaBJIeHUS
OIlepPaTOPY-—PEeUuUNIMEeHTy MHOOPMALUUM O HAJIUUMM 3BaloJDKEHHOCTM abOoHeHTa
HANpaBJISET OIepaTopy-pPeLuuIrMeHTy MHbopMaumo O TOM, uTOo abOHEeHTOM
Takas 3aloJDKeHHOCTHL He IorameHa. He no3xHee nHA, CJelyouWero 3a OHEM

HOJIydEeHUSI yKa3aHHOM nHbopMaL MM, onepaTop-pPeUumnIrNeHT oba3aH
IPMOCTAHOBUTE OKaszaHMe YyCJyTD' TIOIBWXHOM panmoTesledOHHOM CBA3UM C
VCIIOJIb30BaHMEM [IePEeHEeCEHHOTO aBOHEHTCKOT'O HOoMEepa .
OnepaTop-peunnmueHT o0g3aH HAIPaBUTL OllepaTOpy-IOHOPY He Io03IHee
1 nus co OHS NIPUOCTaHOBJIEHUSA OoKaszaHuUsa yCayT IOOBMXHOM

pamuoTenedOHHOM CBSA3M C MCIOJB30BAHMEM I[I€PEHECEHHOTO aOOHEHTCKOI'O
HOoMepa MHOOPMALMIO O TAaKOM IPMOCTaHOBJIEHUM.

OnepaTop-mOHOP He Mo3mHee 1 OHA CO OHA HorameHus aOOHEHTOM
3aI0JKEHHOCTM OOSg3aH HampaBUTh MHOOPMALMIO O MHOTAUIEHMM B3amOJIKEHHOCTM

aboHeHTa ONepaTOPyY —PEeLUNIMEHTY . OnepaTop-peLuunmMeHT obaszaH
BOBOOHOBUTEL OKaszaHMe YCJyT INOOBWXHOM paIuoTesieOoHHOM CBA3U abOOHEHTY
He no3xmHee 1 @OHA CO IOHA [OOJydYeHMsa MHbOOpMauum o moTameHnum

3aOOJIXeHHOCTM ab®OHeHTa OT olepaTopa-IoHopa.

125. B 3agBJIeHUMM O IepeHeceHUM aBDOHEHTCKOI'O HOoMepa yKas3HBalTCsd
CBeIeHNd:

a) O nepeHocuMMOM abOHEHTCKOM HOMepe;

©) o6 aboneHTe (bamMmims, wMsa, OTUECTBO, MECTO XUTEJLCTBA,
PEKBUBUTEL OCHOBHOI'O HOOKYMEHTa, YIOOCTOBEpPAOINEIrO JIMUHOCTL, — IJig
TpaxnaHMHa, GamMminmsa, MMsS, OTYEeCTBO, PEKBU3UTH OCHOBHOTO IOKYyMEHTa,
YyOOCTOBEpAKIETO JIMYHOCTE, PEKBU3UTE CBUIOETEJIECTBA O POCyHapCTBeHHOﬁ
perucrpaummM rpaxXilaHVMHa B KadeCTBE MHIOVMBMIOYAJIBHOI'O IMNPEedIIPMHMMAaTEJIAd —

OJIS MHIMBUIYAJBHOTO npennpruHruMaTesis, HaMMeHOBaHMe (bmpmeHHOE
HayMeHOBAaHMe) opraHmM3auuy, MeCcTO HaxOoXIeHUd, UIOeHTUOVKALMOHHEI
HOMEep HaJioToIJjlaTesibliMKka - IJIS DPUIMYEeCKOT'O JiMLa) ;

B) O nare nomaum aboHEHTOM 3aaBJIEHUSA o repeHeCceHun
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abOHEHTCKOT'O HOMEepa;

') O CPOKe Hauajla OKa3aHMsa YCJIyID' I[IOINBWXHOM paauoTesie@OHHOM
CBA3M OIEpPaTOPOM—PEeLUIMEHTOM;

o) o peumeHur aboHeHTa 0O OIDHOCTOPOHHEM OTKaz3e OT WMCIOJIHEeHUS
moroBopa o060 oOkKaszaHUM YCJAYTD' IOIBWXHOM panuoTesedOHHOM cBa3u,
3aKJIOUEHHOT'O C OIlepaTOopOM—IOHOPOM;

e) o coryacuy abOHeHTa INOT'ACUTb 3aIOJDKEHHOCTH;

X) O corJyacuy abOHEeHTa IeperTM Ha aBaHCOBYK CUCTEMY  OIJIaTh
YCJIYyT MOIBWXHOM panmnoTesedOHHOV CBA3M, NPENYyCMOTPEHHYW IyHKTOM 137
HacToAmux [lpaBuil.

126. B 3asBJjeHUM O TIepeHeceHMM aOOHEHTCKOI'O HoMepa abOHeHT
BIIPaBe OlIpenesyiMTbs OaTy U BpeMda (uac), Korma OlIepaTop—pPeLMuIIMeHT
IOOJDKEH HauaThb OKaszaHMe YyCJyD' IOIBWMXHOM pannoTesledOHHOM CBA3UM C
MCIIOJIb30BAHMEM I[epPeHeCeHHOTO abOHEeHTCKOI'O HoMepa (Inajlee - nmara
Hauajla OKaszaHuA yCJyD' OollepaTopOoM-peluunreHToM) . OnepaTop-pelunmueHT
IOOJDKEH HauaThb OKaszaHMe YyCJyD' IOIBWXHOM panmoTesledOHHOM CBA3UM C
MCIIOJIb30BAHMEM I[epeHeCeHHOTO abOHEHTCKOT'O HOMepa B TeueHMe 1 uaca
CO BpeMeHM, YKa3aHHOT'O B BafaBJIEHMM O IlepeHeceHuM abOHEHTCKOI'O
HOMEDPa .

[Ipy »TOM HaTa Haudajla OKasaHMUA YyCJyT INOABMXHOM palmoTesiedOHHOM
CBSA3M OIIEPaTOPOM—PELUIMEHTOM He MOXeT OBTb paHee 8-10o m»OHA — N4
aboHeHTa - QM3MUECKOTO JiMla M paHee 29-170 nOHa - 19 aboHeHTa -
OPUINYEeCKOTO JiMlla, HO B JIOOOM Cjiydae He MOXeT OBTb I[103IHee
6 MecHdleB CO IOHS 3aKJIoUeHMsa C OlIepaTOopOM—PeLUIMEeHTOM IoroBopa o6
OKaBaHUM YCJyTI IIOOBWXHOM paIuoTesieQOHHOM CBA3U.

127. B cnydyae ecau abOHEHT B 3aSaBJICHUN o IIEPEHEeCEeHUN
aBOHEHTCKOTO HOMepa He OoIpelesuy OaTy Hadajla OKa3aHUd yCcuy T
OIepaTopPOM—PEeLUINEeHTOM, HaYaJoM oKazaHmsa yCuy T
OonepaTopoOM—pPeLUUINEeHTOM ABJIAETCA onpeneJieHHHM I10 Y CMO TP EHMIO
oriepaTopa-peLumunmMeHTa 4ac Ha 8-M OeHb - g  aboHeHTa - (Qu3UUeckoIro
Jmua M Ha 29-1 meHp - nOJia  aboHeHTa — OPpMIMYECKOTO JMla CO  IOHSA

3aKJIOUEeHMs HOOTOoBOpa OO0 OKasaHUM YCJyID' I[IOIBMXHOM panuoreieoHHOM
CBA3M C OllepaTopoM-peuunmeHToM. OnepaTop-peuuIrMeHT OOJDKEH HaudaThb
OKazaHMe YCJyI IIONBWXHOM paIuoTesyieQOHHOM CBA3M C MCIOJb30BaHMEM
[IepeHeCeHHOT0 abOHEeHTCKOI'O HOMepa B TeueHme 1 wYaca C YKas3aHHOTO

BPEMEHN .

128. B crnyuyae OTCYTCTBUS TEXHUUECKOMN BO3MOXHOCTHU HayaThb
oKaszaHMe yCJyT MNOIOBMXHOM paIuoTesiedOHHOV CBS3M C MCIOJIbB30BaHMEM
nepeHeCeHHOTO abOHEeHTCKOI'O HoMepa B MOMEHT, onpenesseMblt B

COOTBETCTBMM C NyHKTaMu 126 m 127 HacTtoammx [IlpaBmiy, MOMEHT Hadaja
OKa3aHMA TakKMX YCJIyD MOXET OHTb OTJIOXKEH, HO He Oojiee dYeM Ha OIHU

CYyTKU. MubopMaumsa (e]e) 3TOM coobumaeTcsa aboOHEeHTYy
OnepaTopoOM—pPEeLMUIIMEHTOM B TedyeHue 3-r0 OHS OJ1dg aboHeHTa -
brBMUeckoOTo JMlla M B TedeHue /-T0 IOHA OJjsa aboHeHTa — 0pUIMYecKOTO

JMlia OO HaTHE Hadajla OKa3aHMsa yCJyT [NOIBMXHOM pPaIuoTeJIeQOHHOM CBA3M
ONEePaTOPOM-PELMIMEHTOM.

BpeMH IJOKa3beIBaHMA OTCYTCTBUA TeXH/UEeCKOM BO3MOXHOCTU HadaThb
OKa3aHMe yCJyT NOOBMXHOM paIMOTeJIeQOHHOM CBSA3M C MCIOJIb30BaHMEM
[I€EPEHECEHHOTO abOHEHTCKOI'O HOMEpa C MOMEHTA, yKasaHHOTO B 3asgBJICHUU
aboOHeHTa, JIeXUT Ha OollepaTope CBA3U.

129. Mexny ONEpPaTOPOM-PELMIMEHTOM I aOOHEHTOM 3aKJnyYaeTcs
OOTOBOP OO oOKaszsaHuMM yCayT TIOOBVIKHOM panuoTesedOHHOM cBa3u,
COoCTaBJIEHHBE IO GopMe M CcoIepxXaumi YCJOBMSA B COOTBETCTBUM C
OyHKTaMu 22 ¥ 23 HacToAumx IlpaBuil.

130. B cuiy 3akJIOUeHHOTO C abOHEHTOM »OoroBopa 00 oOkaszaHuu
YCJyT MNOIBMXHOM pPaIMOTeJIeQOHHOM CBA3M OIepaTOpP-PEeLMIMEHT HOOJIXKEH
COBEPIIMTDE npedyCMOTPEHHEIE HaCTOAWVMM HpaBVLHaMM ,JZ[eIZCTBMF{ OJIA
nepeHeceHuss abOHEHTCKOI'O HOMepa.

[Ipy 3aKJIOYEHMM C ONepaTOPOM—PELMIMEHTOM IOoTroBopa OO0 OKa3aHuu
YCJIYyT MNOIBWXHOM panmoTesedOHHOM CBA3M abOHEeHT naeT corJlacue Ha
00paboOTKy MEePCOHAJIbHEIX NaHHEIX aOOHEHTa MpM [epeHeCceHuM abOHEHTCKOIO
HOMepa, B TOM UYMCJIe TPEeThbMMM JIMLAaMM, a Takxe coIJlacue Ha TO, UYTO
ONnepPaTOPOM-PEeLUNMEHTOM ByneT IPMOCTaHOBJIEHO OoKa3aHue YyCIyT
INOIBMXHOM paInmoTesiedOHHOM CBA3M C MCIOJIE30BAHMEM I[I€PEHECEHHOT O
abOHEHTCKOT'O HOMEepa B Cllydae HenorameHus abOHEeHTOM 3aIOJIKEHHOCTM B
COOTBETCTBMM C IIYHKTOM 124 HacToamux IlpaBui.
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3aaBJjieHMe O IepeHeceHuMM abOHEeHTCKOI'O HOoMepa MnpujaraeTrcsa K
OOTOBOPY OO oOKaszaHuM YyCJyD' TIOIBWXHOM pannoTesledOHHOM CBA3U C
MICIIOJIb30BaHMEM II€PEHECEHHOTO abOHEHTCKOI'O HOMEpa.

131. IIpemyCMOTPEHHOE HACTOAULMM IIYHKTOM M IyHKTamMm 122, 134,
139, 142 wu 143 HaCTOAIMX [Mpaswun MHOOPMMPOBaHME aboHeHTa
OoIepaToPOM—PEeUUIIMEHTOM n ornepaTopoM—IOOHOPOM npu repeHeCceHun
abOHEHTCKOTO HOMepa OCYHEeCTBJsSeTCsa B [OPAOKeE, npenyCMOTPEHHOM
OOTOBOPOM OO OKa3aHMM YCJIyID' I[OIBMXHOM paamoTesyiedoHHOM cBa3u,
3aKJIIOUYEeHHBIM MeXIy abOHEeHTOM )Z8 COOTBETCTBYKINVM oriepaTopomMm CBA3U.
Eciu nopsamok mHbopMMpPOBAaHMA abOHEeHTa B IHOTOBOpe 00 oOkKak3aHuM YyCJyTD
INOOBWXHOM paIuoTesieQOHHOM CBA3M He OonNpenesyieH, To MHOOpMMPOBaHMUE
OCYUWEeCTBJIAeTCA IIyTeM HalpaBJieHMS aBOOHEHTY KOPOTKOI'O TEeKCTOBOI'O
coobueHusa B nepmon BpemeHu c¢ 9 uyacoB 00 MmmuHyT nmo 18 uacor 00 MuMHYT.

VubOopMMPOBaHME aboOHEHTOB OnepaTopOM—IOHOPOM u
ONnepaTOPOM-PEeLUNMEHTOM npm I€EpPEHECEHUN aBOHEHTCKOTO HOMEpPa
OCYWECTBJISETCS IO BPEMEHM YaCOBOM 3OHH TEPPUTOPMM B COOTBETCTBUM C
HalUMOHAJIbHOM WMKaJIOM BpeMeHu PoccuMckoM Qegmepauum UTC (SU), B
TpaHMllax KOTOPOM OCYLECTBJISETCA I[epeHeceHre abOHEeHTCKOI'O HoMepa.
[Ipy B3aMMOIEMCTBMM TakKMX OIEpaToOpOB CBA3M MexIay cobon n C
onepaTopoM 0Oasbl HaHHEIX [I€PEeHEeCEeHHHX aOOHEHTCKMX HOMEPOB MNPUMEHSeTCs
eIMHOEe YUEeTHO-OTUETHOE BpPEeMsI — MOCKOBCKOEe.

132. OnepaTop-peumMIIMEeHT He IO3OHee IHH, CJenOyollero Ba IOHEM
3aKJIOUeHMs HOOTOoBOpa OO0 OKasaHUM YCJyID' I[IOIBMXHOM panuoreliedoHHOMU
CBA3U c VICIIOJIb30BaHMEM [IePEeHEeCEeHHOTO aBOHEeHTCKOT'O HOMEepa,
HalpaBJIgeT 3alpoC O IIepPeHOCUMOM aOOHEHTCKOM HOMepe olepaTopy 0as3bl
JaHHBEIX TI€epPEeHEeCEHHBEX abOHEHTCKUX HOMEPOB.

133. OnepaTop Oas3bl HOaHHBIX I[I€PEHECEHHEIX abOOHEHTCKMX HOMEPOB

HamopabJsgeT B TedeHue 1 dYaca CO BpPEMEHU IOJIy4eHMU 3amnpoca,
YyKa3aHHOTO B NyHKTe 132 Hacrosammx IlpaBuil, ONEPaTOPYy-PEeLUMIMEHTY
nEpopMalLMi O IOJIydeHMM 3anpoca M »JaTe [NOCJeIHerO I[epeHeCeHUd
abOHEHTCKOTO HoMepa (B ciydae ecau abOHEeHTCKUM HOMEP paHee
IIepeHOoCuJICsa) . B ciydae ecaM OO OKOHYAaHMA [POLenyphl I[IepeHEeCEeHUs
abOHEHTCKOT'O HOMEepa OIepaTopoM Oasel HAHHBIX [Ie€pPEeHEeCEHHBX aOOHEHTCKUX
HOMEPOB IIOJIy4YEHE HOBEIE 3aIMpoOCH oT HECKOJIBKUX

ONNEPATOPOB-PELUMIMEHTOB, TO O 3THMM 3alpocaM oIepaTop ©0as3e JaHHBX
II€pEeHEeCEHHEX aOOHEHTCKMX HOMEPOB HamnpaBJsgeT B TedeHme 1 dyaca Co
BpPEMEeHM IMOJIydeHMs 3alpoca olepaTopaM-peuunreHTaMm uHOopMaumo o
HEBO3MOXHOCTM [epeHeceHMusa abOHEHTCKOT'O HOoMepa.

134. B TeueHmMe 1 IOHA CO OHSA I[OJIydYeHMS OT olepaTopa 0assl OaHHBIX
[IepeHEeCeHHHX afOHEeHTCKMX HOMEPOB MHOOPMAaLMM, YyKABaHHOM B MNyHKTe 133
HacToAwMx IlpaBui, ONepaTop-peuunmMeHT MHPopMupyeT abOHeHTa O TOM,
uyTO a®OHEHTCKUN HOMEP IIOIOJIEXUT IIepeHeCeHNo, Wi O HEBO3MOXHOCTNM
nepeHeceHus aOOHEHTCKOI'O HOMepa B CBA3M C HapylleHMeM IyHkKTa 152
HacroAumx IlpaBuyi. B cilydae HEBO3MOXHOCTM IepeHeceHusaA abOHEeHTCKOI'O
HOMepa npaBa M OOS3aHHOCTM IIO HOOTOBOPY OO0 OKazaHUM YCJyI IIOOBMXHOM
pamnoTenedOHHOM CBA3M MexOy abOHEHTOM M ONepaTOPOM-PELMIMEHTOM He
BOBHMKAT M TaKOM IOOTOBOP NONJEXUT IPEKPaleHMIO.

135. Oneparop-peumnnmeHT oOsa3aH He no3xnHee 24 waco 00 MuHYT
l1-ro gHA, clenyoWero Ba OHEM HalpabBJIeHMs olNepaTopy 60as3bl  OaHHBEIX
3amnpoca, YykKa3aHHOTO B NOyHKTe 132 HacTosammMx IIpaBuil, HaIpPaBUTH
OIepaTopPy—LOOHOPY CBeIeHUd, NIPelyCMOTPEHHBEe [YHKTOM 125 HacTOosammx
[IpaBuj, KONMIO BaAABJIEHMS O [epeHeceHUM aBDOHEHTCKOI'O HOoMepa, a TakKxe
CBeIeHMA O HaJuuum ooroBopa (o]} OKa3aHUM YCIIyT OO BMXHOM
pamnoTesedOHHOM CBSA3M C MCIOJNb30BaHMEM II€PEHECEHHOTO aBOHEHTCKOI'O
HOMEpa, 3aKJIOUeHHOTO Mexnay afOOHEHTOM M OlepaTopOM—PEeLMIMEHTOM.
HanpaBneHme YKa3aHHBIX CBeHeHMﬁ )Z8 KOIIMmM 3a4BJIEHUA O IIepeHeCeHUN
abOHEHTCKOTO HOMEpa ABJIETCHA Ha OJIeXallM yBEeIOMJIEHMEM
onepaTopa-IOoHOpa O pelleHuM aboHeHTa OO0 OOHOCTOPOHHEM OTKase OoT
MICIIOJIHEHMSA M O PaCTOPXeHMM OOToBOpa OO0 oOKa3aHuM YCJyT [IOABMXHOM
pammoTesedOHHOM CBA3M, 3aKJIOUEHHOTO C OIepaTOPOM—-IOHOPOM, B dYacTu
II€EPEHECEHHOTO HOoMepa.

OnepaTop-IOOHOP He BIpaBe TPeBOBATH npencTaBJIeHUs VIHBIX
IJOKYMEHTOB U CBeHeHMﬁ, KpomMme 3a4aBJIEHUA, a TaKXe OTKa3kBaAThb B
nepeHeceHur aOOHEHTCKOI'O HOMEepa B CBA3U C OTCYyTCTBUEM VIHBIX
IJOKYMEHTOB U CBeHeHMﬁ VI OTCYyTCTBMEM B 3aSABJIEHUN CBeHeHMﬁ, He
NpenyCMOTPEHHEIX IIYyHKTOM 125 HacTosumx I[IpaBuil.
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OBMeH CcOoOOWeHMAMM M OOKYyMEeHTaMM MeXIy OINepaTOPOM—-PelUMIMEeHTOM M
ONNepPaTOPOM-OOHOPOM OCYLUECTBJIAETCA dYepes 0Oaszy HOaHHEIX [I€PEHECEHHBIX
aAOOHEHTCKUX HOMEPOB B COOTBETCTBUN C IIOPAIOKOM
OPTaHM3alMOHHO-TEXHNYECKOT'O BS&I/IMOJI[GI?’[CTBMF[ OornnepaToproB HO,JZ[BM)KHOﬁ
pamuoTesieQOHHOM CBA3M IpM obOecleueHuM IIepeHeceHus abOoOHEeHTCKOI'O
HOMEPpa, YTBEPXIESHHBIM @enepaanHM OpTraHOoM MCIIOJIHUT &JIb HOM BJIaCTMU B
obJjlacTU CBA3MU.

136. OnepaTop-moHOp He nosznHee 24 uyacoB 00 MuMHYT 2-T0 I»OHS -
s aboHeHTa - QuBMUeckoro Jmua M He nosnHee 24 uwacor 00 mmuyT 5-TO
OHa - 1nyig aboHEeHTa - PUMOMYECKOT'O JiMila CO IHS [IOCTYIJIEHMS CBeIeHUM,
YKAaBaHHEIX B NOyHKTe 125 HacTosmmx paswni, obsasaHn HalpaBUThb
OonepaTopy-—PelUIMeHTy CBEeIOeHMUHd :

a) o HaJn4uum Ha MOMEHT rnomadum aboOHEeHTOM 3asgaBJIEHUA O
nepeHeceHur aOOHEHTCKOTO HOMepa IOoIoBoOpa (e]e} OKa3aHUMN YyCIyT
INIOIBMXHOM panmuoreliledOHHOM CBS3M C  MCIOJIb30BaHUEM [IEPEHOCKUMOTO
abOHEHTCKOTO HOMepa, 3BaKJIO4eHHOTO Mexny ONnepaToOpPOM—IOHOPOM n
aboHeHTOM;

0) O HNpMHaIJEeXHOCTM abOHEHTCKOT'O HOMepa pecypcy HyMepauuu,
3aKperJjieHHOMY 3a TeppuTopuent cybwekTa Poccumckom denepaunn,
BKJIOYAUETO B cebs NepeHOCHMME aOOHEHTCKUM HOMED;

B) 00 OTCYTCTBUM IPUOCTAHOBJIEHMS OKa3aHUA YCJIYID' I[IOIBUXHOM
pamuoTesieQOHHOM CBA3M aBOHEHTY B CBA3M C YyTPATOM UIOSHTUOMKALMOHHOI'O
MOIYJIs, I[IO PEUeHMI0 CyIda WM B CBA3UM C HapylleHyeM abOHEHTOM YCJIOBUM
moroBopa o060 OKaszaHUM YCJyI NOOBWXHOM paIuoTeyieOHHOM CBA3M, B TOM
yycJe B CBA3M C HeNoTalleHMEeM 3aIlOoJIXeHHOCTM B COOTBETCTBUM C
nyHkToM 121 HacrTosammx I[IpaBuUil 3a yCJIyI'M, OKa3aHHEE C MCIIOJIb30BaHUEM
IIEPEHOCUMOTO abOHEHTCKOT'O HOMepa, 10 JOTroBOpy OO0 okaszaHumM YCIIyT
INOOBMXHOM paIuoTesIeQOHHOM CBA3M, 3BaKJIOUEeHHOMY C OIepaTOpOM—IOHOPOM,
B TOM 4YMCJIe IO I[epeHeCEeHMAM IAaHHOTO abOHEeHTCKOI'O HOMepa, MMEeBUUM
MEeCTO paHee.

137. Co BpeMeHU INOCTYIUJIEHMS CBeIOeHMM, yKa3aHHHX B OyHKTe 135
HacTodmmx IlpaBui, ONepaToOp-IOOHOP BIpabBe IHepeBecTM abOOHEHTa Ha
aBaHCOBYI CMCTEMy OIJIaTHE yCJIyI HNOIBWXHOM pammoTesnedOHHOM CBASU.

138. OnepaTop-noHOP MHOOPMMPYET olepaTopa-peuunreHTa O HaJlMuumu
3a00JIKEHHOCTM abOHEeHTa, MHMLUMMPOBABIIEIO IIepeHeceHre abOHEHTCKOITO
HOMEpa, B CJelylleM HNOopsOKe:

a) B OTHOIEHUM abOOHEHTOB - @V[SV[HGCKV[X JIML CBEIOEeHUA O HaJIndmm
3a00JIKEHHOCTM COOOWAaKnTCa ONepaTOPOM-OOHOPOM OIepaTopy-—PELUMNIMEHTY OO
9 wacor 00 MmHYyT B 5-11 M B 3-¥M IOHM IO HDaTH Hauajla OKa3aHusa YCJayT
onepaTopoOM—pPEeLUUNINEeHTOM;

©) B OTHOUWEHMUM abOOHEHTOB - OPUOMUECKUX JML (MHIMBUIYAJIbHBIX
NpennpuHMMaTeJIel) CBEeNeHMS O HaJMuuM 3aIOJDKEHHOCTM, YCTAaHOBJIEHHOM B
COOTBETCTBUU le] MIYHKTOM 121 HaCTOAMMX paswni, coobmanTcsa

OIIepaTOPOM—IOOHOPOM OllepaTopy-peuunueHTy no 9 uyacoB 00 MmHyT B 24-1
“ B 7-M IHM IO IAaTH Haudajla OKasaHUA YCJYyI' OllepaTOopOM—-PEeLUIMEHTOM.
Ipy 3TOM onepaTop—OOHOP obecnieunupaeT BO3MOXHOCTb IoJIydeHMs
abOHEeHTOM yKa3aHHOTO B HNOANyHKTe "1" nyHkTa 122 HacTosaumx IllpaBui
BHEOUEPEeOHOT'O cueTa He [nosnHee 24-T0 OHA IO HATH Haudajla OKaskaHUA
YCJyT MNOIBMXHOM PaIMOTeJIeQOHHOM CBSA3M OIepaTOPOM-PELMIMEHTOM.

139. OneparTop-peumnueHT uHOopMMpPpyeT aboOHeHTa O HeOOXOOMMOCTU
noTalleHMsa 3aIOJDKEeHHOCTM, yKa3aHHOM B nyHKkTe 138 HacTosammx [lpaBwui, u
O TOM, 4YTO IepeHeceHMre abOOHEHTCKOI'O HOMepa He OyIeT OCyWeCTBJIEHO B
cnyyae, eciau aboHEHT He [oracuT STy BaOoJIXeHHOCTb IO 24 4Yacos
00 MmHyT (IO MOCKOBCKOMY BPEMEHN) 4-1T0 OHA — 1Oida aboHeHTa -
bmzmueckoro gmua u go 24 uyvacor 00 MmHYT (1o MOCKOBCKOMY BPEMEHMU)
1l1-Tro ngHs - 5§xua aboOHeHTa - ©OPUIMYECKOTO JMmla OO HaTel Haudaja
oKaszsaHuga YCIIyT TMIOOBMXHOM panuoTesedOHHOM CBA3U
OIepaToOpPOM—pPELMIIMEHTOM. YKas3aHHad MHOoOpMalLMsa HanpabJdeTcsa abOHEeHTY
B 5-1 u 4-¥ pnHu - nJja aboHeHTa - QU3MUECKOoTo Jmila M B 24-u wu 1l-m
OHY - 1yiga aboHeHTa - PUMOMYECKOTO JMla IO HaTe Haudaja OKasaHUA
YCJyT MNOIBIMXHOM PaIMOTeJIeQOHHOM CBSA3M OINepaTOPOM-PELMIMEHTOM.

140. IepeHeceHMe aBOOHEHTCKOI'O HOMepa OCYWEeCTBJISAETCH npu
COBJIDIEHUM CJIEOYIIMX YCIJIOBUM :

a) BakJoyeHMre MeXITY aboOHEeHTOM n orepaTopPOM=-PeLUIMEHTOM
morosopa o060 oOkaszaHUM YCJYyTD' TIOIBWXHOM panmoTesledOHHOM CBA3UM C
MCIIOJIb30BAHMEM I[IE€PEHEeCEeHHOTO aBOHEHTCKOI'O HOoMepa;
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0) oTcyTcTBMe y aOOHEHTa 3aIOJIKEeHHOCTM 3a OKas3aHHEE YCJIyTU
IOIOBWXHOM panuoTeseboOHHOM CBABU nepexn OonepaTopoOM—IOOHOPOM,
YCTAQHOBJIEHHOM B COOTBETCTBMM C TpebOoBaHMaAMM NyHKTOB 121 wm 122
HacToAumux [lpaBui;

B) MNOJIydeHUe onepaTopPOM—pPEeLMUINEH TOM CBEeIeHMUN o HaJIM4uUm
OOTOBOpPa OO0 OKa3aHuMM YCIyT I[IOIBWXHOM paanoTesiebOHHOM CBI3U C
MCIIOJIb30BAHMEM [I€PEHEeCEeHHOTO afOHEeHTCKOIO HOoMepa, 3aKJIOUEHHOT'O

MeXIy OIepaTOopPOM-IOHOPOM M aBOHEHTOM;
T') MOJIydeHMEe ONEepaTOPOM-PELMNIMEHTOM CBEIEeHUM O [IOLTBEPXIEHUN
IPMHAOJIEXHOCTY abOHEHTCKOT'O HOMepa PecypcCy HyMepauuu, 3aKpeljIeHHOMY

3a TeppuTopMey cyOBbeKTa PoccuMckoy demepalyy, BKIOYaKmLero B 2 cebsa
[IePEeHOCUMEIY aOOHEHTCKUM HOMEP;

) ToJIlydeHue OonepaTopPOM—PeLUIVEHTOM nHboOpMaLMM oT
onepaTopa-InoHopa o TOM, 4yTO okaszaHyre yCcay T [IOOBVIXHOM

pamuoTesieOHHOM CBA3M He INPUMOCTAHOBJIEHO abOHEHTY B CBA3M C yTpaToM
MHGHTM@MKauMOHHOPO MOOyJid, IIO PEUEeHMIO Cylla MIIM B CBA3M C HaApPpYUEHMEM
aboOHEeHTOM YCJIOBUN OIoroBopa 06 OKa3aHUMN YyCIyT IOOBMXHOM
pamuoTresieoOHHOM CBA3M, B TOM UYMUCJIe B CBA3U c HernoTralleHeM
3a0O0JIKEHHOCTM B COOTBETCTBUM C NyHKTOM 123 HacTogmmx IlpaBuil 3a
YyCJIyTM, OKa3aHHHE C MCIOJIb30BaHMEM [IePEeHOCHUMOTO abOHEeHTCKOT'O
HOMepa, IO IOTroBOpy OO OKa3aHMM YCJIyID' I[IOIBWXHOM panuoTesyieOHHOM
CBSA3M, 3aKJIOUEHHOMY C OIIepaTOpPOM—-IOHOPOM, B TOM UMCJIEe IO IJOTOBOpPaM
00 OkazaHMUM yYCJIyT' IOOBMXHOM paImnoTesileQOHHOM CBA3M C MCIOJb30BaHMUEM
IepeHeCeHHOT'0 abOHEeHTCKOI'O HOMepa.

141. HecobmomeHre yKazaHHHX B nOyHKTe 140 HacTodumx IIpaBuil
YCJIOBUM, a TakXe HEeBO3MOXHOCTL IepeHeceHUs abOHEeHTCKOI'O HoMepa B
cyydyasax, yKasaHHBIX B NyHKTax 133 m 152 HacTosumx IlpaBui, ABJAeTCH
OCHOBAHMEM IJI OTKasa B IIepeHeceHuM abOHEeHTCKOI'O HoMepa.

B MHEIX CJlydasx OTKa3 B IlepeHeceHuUM abOHEHTCKOT'O HOoMepa He

IOOIyCKaeTCH.

142. OnepaTop-peUMIMEHT Ha 3-1 IOeHb - oy aboHeHTa -
bmBrUeckoro JMila M Ha /-¥ OeHb - nJia aboOHeHTa - PpUMIMYEeCKOI'o JMla
0O IaTe Hadajla OKasaHMa YyCIayT ONepPaTOPOM-PELUNMEHTOM oBsa3aH
yBEeIOOMUTE abOHEHTa O MNPEeICTOodlleM IepeHeCceHUM abOHEeHTCKOTO HoMepa B
COOTBETCTBUMN c IOTOBOPOM (o]} OKa3aHUM YyCIyT OO BMXHOM

pamnoTesedOHHOM CBSA3M C MCIOJNbB30BaHMEM II€PEHECEHHOTO aBOHEHTCKOI'O
HOMEpa MM O HEBO3MOXHOCTM OCYLIECTBJIEHMS IepeHeceHMa abOHEHTCKOTO
HOMepa C yKa3aHMeM HapyUEeHHBEIX YCJIOBUM, NPEeNyCMOTPEHHBIX NIyHKTOM 140
HacroAumx IlpaBuiyi. B cilydae HEBO3MOXHOCTM IepeHeceHusa aDbOHEeHTCKOI'O
HOMepa npaBa M OOS3aHHOCTM IIO OOTOBOPY OO0 OKazaHUM yYCJyI IIOOBMXHOM
pamnoTenebdoHHOM CcBA3Y, 3aKJIOYEHHOMY Mexnay abOHEHTOM n
ONNEPaTOPOM-PELMIMEHTOM, HE BOS3HMKAKT M IOTOBOP OO0 OKa3aHUM YyCJayT
INOOBMXHOM paIuoTesIeQOHHOM CBA3M IpeKpalaeT CBOoe HOeMCTBMEe B YacTu
oBga3aTesIbCTB, CBSA3AHHEIX C OKAa3aHMEM YCJyI' INOIBMXHOM panuoreiiebOHHOM
CBA3M C MCIOJb30BaHMEM IIE€PEHOCHMMOTO abOHEHTCKOI'O HOMEPA .

143. OnepaTop-peUMNIMEHT B HOEHb, [IPedUeCTBYOIMY JaTe Hadana
OKa3aHMsa yCJyI OIepaTOopOM-pPeLMIMEeHTOM, MHOopMMpyeT aboHeHTa O TOM,
4YTO Ha JaTy Hadajla oKaszaHuda YCJIyD' OlNepaTOopOM-PEeLMIMEHTOM IJid
IOJIy4EeHMUs YCJyT MNOIBMXHOM panmoTesIepOHHOM CBSA3M HEeOOXOOMMO BCTAaBUTH
B aOOHEHTCKOE YCTPOMCTBO HOBEIM MIEHTUOMKALMOHHBI MOINYJIb, I10JIyUeHHEBIN
abOHEHTOM IpM BaKJO4YeHMM »JOToBOpa OO0 OkKaszaHuMM YCJIyD HOIBWXHOM
pamnoTesedOHHOM CBA3M C ONEPATOPOM-PELMIMEHTOM, M O TOM, UYTO C HATh
Hayajla oOKal3aHMA YCJayD' OIepaToOpOM—pPEeLUNIMEHTOM MOTYT BO3HMKATH
TEXHOJIOTMUYECKME II€PEPEBE B OKa3aHMUM YCJyI', YyKas3aHHEE B IyHKTe 144
HacToAmux I[lpaBuil.

144. TexXHOJIOTMUECKUM II€PEPHEE B OKasaHUM aboHEeHTY YCIIyT
INOIBMXHOM paInmnoTesiedOHHOM CBSA3M C MCIOJIE30BAHMEM I[I€PEHECEeHHOT O
aBOHEeHTCKOT'O HOMepa c OaTH HauaJa oKaszaHUA yCay T
OIIePaTOPOM—PELMUIIMEHTOM MOXET COCTAaBJIATbH He OoJjiee:

a) 30 MmMHYT - IJId NPeloCTaBJIEHUS MCXONAUMX COENMHEeHUM 10 CeTU
HOHBMXHOﬁ CBA3M UM HallpaBJIEHMA KOPOTKUMX TEKCTOBEX COO@M@HM%;

©) 6 Yacor - IJig NPemOoCTaBJIeHUS BXOIAUMX COEIOMHEeHMUM II10 CeTu

MOOBVXHOM CBS3M OT BCeX abOHEHTOB CeTu CBSA3M OOmero IOJIb30BAHMUS U
IOJIS TIOJIYUYEeHMS KOPOTKMX TEeKCTOBBIX COODUEHUN .

145. B cnydyae ecau abOOHEHTCKMM HOMEp He ObJl I[€pEeHEeCeH B
YCTaHOBJIEHHE CPOK, OllepaTop-pPeLUIMeHT obs3aH He3aMeOJIMTEeJIbHO
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yBeIOOMUTEL abOHEeHTa O NpMUMHAaX HapylLleHMs CPOKOB M HOBOM IaTe Hauaja
oKasaHMsa YCIIyT MOOBIMXHOM panmuoTesedOHHOM CBA3U
ONEePaTOPOM-PELMIMEHTOM.

146. JoroBop 0O OKazaHuUM YCJAyI' J[IOOBMXHOM panuoTeseboHHOM
CBA3M, 3aKJIOUEHHBI MexIy abOHEHTOM M OIepaToOpOM—IOHOPOM, MNpeKkpaliaeT
cBOE IoericTeue c MOMEHTa Haudasma oKas3aHus yCIyT
ONEePaTOPOM-PELMIMEHTOM.

B coyyae ecam 01O IOOTOBOPY OO OKasaHUMM YyCJayT IOOBMXHOM
pamnoTenedOHHOM CBA3M, 3aKJIOUEHHOMY C OIEpaTOPOM—-IOHOPOM,  BBIOEJIEHO
HECKOJIbKO aOOHEHTCKMX HOMEPOB, TaKOM JOTOBOP I[IpekpamaeT cBOE
IOEVICTBME TOJIBKO B OTHOUEHMM [IE€PEHECEHHOTO abOHEHTCKOI'O HOMEPA .

147. B ciydae HapylleHMS CpOKa Hauajla OKak3aHMUA yCJyID' IOIBMXHOM
pamnoTesedOHHOM CBSA3M C MCIOJNbB30BaHMEM II€PEHECEHHOTO aBOHEHTCKOI'O
HOMepa OoJjiee yueM Ha 24 uyaca mHOoOpMauMsa O TaKOM HAaPYULEHMUM He I103IHee
l-ro npHa co OHa8 OGakTMUeCKOI'O Hauajla OKa3aHMusa YCJayTD I[IOOBMXHOM
pamnoTenebdoHHOM CBA3U HanpasJIsgeTCs ONEePaTOPOM-PELUNMEHTOM B
benmepalsIbHEIM OPI'aH MCIOJIHUTEJIbHOM BJIACTM, OCYUWECTBJIAOUMY OYHKUMM 10
KOHTPOJII M Hansopy B cbepe cBa3mU.

148. IlepeHeceHMe abOOHEHTCKOI'O HOMEepa OTMEHSeTCcsa [pu [noJaue
abOHEeHTOM 3afABJIeHMAa 00 oTkKase OT IepeHeceHMsa AabOHEeHTCKOI'O HOoMepa
ONEePATOPY-PELUMIMEHTY MM OIepPaTOPy-ILOHOPY .

149. B crnydae nojydeHus abOOHEHTOM MuHOoOpMauuM O [epeHeCeHUM
abOHEHTCKOT'O HOMEepa IIpM OTCYTCTBMM BaABJIEHMS O IIE€PEHECEHUM B5TOTO
abOHEeHTCKOTI'O HOMepa abOHEeHT BIpaBe OTMEHUTH [IepeHeCceHne
abOHEHTCKOTO HOMepa IyTeM IMCTAaHLUMOHHOITO ofpalleHrsa B LIEHTP
OOCIIyXMBaHMA oOllepaTopa—-OoHOpa MIM ollepaTopa-pelMIMeHTa NpU  YyCJIOBUM
MNPOXOXIOEHNA aboHeHTOM poLenypPsl aBTOopM3alMnM, YCTaHOBJIEHHOM
OIlepaToOpPOM CBSA3M IJIS COBEPUEHMUS OEeMCTBUM, CBSA3AHHEIX C M3MEHEHMEM
YCJIOBUM IOTOBOpa OO OKa3aHUM yCJIyT IIOIBMXHOM panmoTesieQOHHOM CBA3M,
ambo OyTeM Honadu ONepaTopPy—IOHOPY VI ONepaTopPy-PEeLUMUIMEHTY
3asaBJICHUA.

150. IepeHeceHMe abOOHEHTCKOI'O HOMEpa MOXeT OBTb OTMEHEHO He
Io30Hee dYeM 3a 2 OHSI o IaTE Hauana oKas3aHusd YyCIyT
ONEePaTOPOM-PELMIMEHTOM. [IpM OTMEeHe MNepeHeceHMs abOHEHTCKOI'O HOoMepa:

a) OoInepaTop-LOHOP NPOoIoJiXaeT oKazaHue abOoHEeHTY YCJyT IOOBMXHOM
pamnoTenedoOHHOM CBABU C JVICTIOJIb 30BaHMEM aBOHEHTCKOTO HOMepa,
[I€epEeHeCEeHNEe KOTOPOTO OTMEHEHO;

©) moroBop 06 OKa3aHUM YCJyI INOIOBMXHOM pamamoresiedoHHOM CBA3M,
3aKJIOUEHHBY MexOy aOOHEHTOM M ONepaTOopOM-pPeLMIMEHTOM, B OTHOIEHUMN
HEIEePEHECEHHOTO abOHEHTCKOT'O HOMEepa MNpeKpallaeT CBOe IOEeMCTBUE.

151. OnepaTop-peUMIMEHT MIM OIepaTOp—-IOOHOP B TedueHMe 1 OHA CO
IOHS [NOCTYIJIEHMS 3asdaBJeHMS o0 OTKas3e OT IepeHeceHMa abOHEHTCKOTO
HOMEepa CooflaeT ONepaTopy—AOHOPY MM ONepaTopy-PeLMIMEeHTY, a TaKxe
ornepaTopy 6asH IOaHHBIX NnepeHeCeHHBIX aOOHEeHTCKMX HOMEPOB o
IpeKpalleHuM NPOoLenypsl NepeHeceHMs abOHEeHTCKOI'O HoMepa.

152. ADOHeHT BIpaBe I[OIJAaThb HOBOE 3asBJIEHME O I[€pPeHeCeHUn
abOHEHTCKOTO HOMepa »IpyTroMy OINepaTopy-PeLMIMEeHTYy He paHee IOHA
nomaym 3asaBJIeHMsa o0 OTkas3e OT IepeHeceHus abOHEeHTCKOI'O HOMEPa,
NpenyCMOTPEeHHOTI'O NyHKTOM 148 Hacrosaummx IllpaBmui, JmbOO I[IOCJe Hauaja
OKa3aHMA YyCJyI OIepaTOPOM—-PELMIMEHTOM NIPpM YCJIOBMM OKOHYaHMSa CpOKa,
YKa3aHHOTO B INyHKTe 124 HacrTosumx IlpaBwui, B TedUeHMrEe KOTOPpOIO
OonepaTop—-OOHOP MMeeT IpaBO HalpaBJIATh mHbOoOPMa LI 0] HaJImMumm
3a00JIKEHHOCTM abOHeHTa 3a yCJyTM, OKasaHHBE 10 HOTOBOPY OO0 OKaBZaHUM
yCIayT IO OBMXHOM pamnoTenebdoHHOM cBA3M, 3aKJIOYEHHOMY c
ONNEepPaTOPOM-OOHOPOM, B OTHOUEHMUM [NEePEeHEeCEHHOTO abOHEHTCKOI'O HoMepa,
M norameHus aOOHEHTOM 3aIOJIKeHHOCTM.

153. B crydae ecnmn IIepeHeCeHue aBOHEHTCKOTO HOMEpPa
OCylmeCTBJIAEeTCA aboHeHTOM — nprnanye CKMM JIVILIOM (I/IH,JZ[MBM,JZ[yaJ'[bHI:IM
npennpuHMMaTeJieM) , KOTOpOMYy IIO IOTOBOpaM ob OKaBaHUM YCIIyT
IIOIBMXHOM paIMoTesieQOHHOV CBA3M, SBaKJIOUEHHEIM C OllepaTopOM—IIOHOPOM,
BEIIEJIEHO He OoJjiee 50 aOOHEHTCKMX HOMEPOB, OTHOCANMXCSA K DPecypcy
HyMepaluuny, BBEIOEJIEHHOMY IJId MCIIOJIB3OBaHMA B OOHOM M TOM Xe CyG’BeKTe
Poccurickont denmepauunu, abOHEHT BIpabBe NOTPeOOBaTh, YTOOH IIepeHeCeHUe
abOHEHTCKOTO HOMepa OCYUEeCTBJIISAJIOChH B CPOKM, NpenyCMOTPEHHEE
HacToAwvMM [lpaBmiiaMm IOJia IIepeHeceHusa abOOHeHTCKOI'O HOMepa abOHeHTa -
busMUeckoro Jula.
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154. IlepeHeceHMe aOOHEHTCKMX HOMEPOB IJIsa LeJieM MX COXPaHEeHMS U
MCIIOJIb30BaHMA aboHeHTaMM—-3aKa3urKaMy, OCylle CTBJIARIIMMMA 3aKYIKy
TOBApPOB, paboT m YCIyT OJ1s obecrieueHus TOCYyIapCTBEHHBIX "
MYHMIMIIAJIBHEIX HYXI, a TakKXe OTHOeJIbHBIMU B IOaMM nprnanye CKMx JINLL B
nopsnke, NPenyCMOTPEHHOM 3aKOHOIATEeJILCTBOM Poccuiickon demepaumn,
OCYWECTBJISETCA C YyYETOM CJIeOyllx OCOOEHHOCTENM:

a) OCHOBaHMEM IJi IepeHeceHMs abOHEHTCKOI'O HoMepa SABJISeTCS

OOoToBOP OO oOKaszsaHuMM yCayT MIOOBVDKHOM panuoTesedOHHOM CBA3U,
3aKJIIOUE HHBIN aOOHEeHTOM-3aKa3uUMKOM c OIIEePaTOPOM—PELUIIMEHTOM —
nobemurenem npouenyps onpeneJyieHusa IOoCTaBIMKa (mompsanuuka,

VCIIOJIHUTEJISA) B [epuol HOeMCTBMS IOToBOpa C OllepaTopOoM—IOHOpPOM. B
cJlyyae ecyM OOTOBOp OO0 OKasaHUM YCJyI' I[IOIBMXHOM panuoreedoHHOMU
CBSA3M C OIIepaTOPOM-PEeLMUIIMEeHTOM OB BaKJIOUEeH I[10CJIe MCTEeUYeHUs Cpoka
morosopa o060 oOkKazaHUM YCJAYyTD' IOOBWXHOM panuoTesedOHHOM cBAasY,
3aKJIOUEHHOTO abOHEHTOM-3aKasuMKOM C OIIepaTOopOM—-IOHOPOM, IIepeHeCeHUe
abDOHEeHTCKOI'O HOMEpa He OCYWEeCTRBJISETCSH;

0) HmaTa Hauvajla OKasBaHMUAa YyCJyI HOOBMXHOM paIuoTesyle@OHHOM CBA3U
OIIEPaTOPOM—PELUUIIMEHTOM C MCIIOJIb30BAHMEM I[I€PEeHECEHHOT'O abOHEHTCKOI'O
HOMepa onpenejyiseTcs B COOTBETCTBMM C HOTOBOPOM OO OKazaHUM YyCJIyTD
INOIBMXHOM paIMoTesieQOHHOV CBA3M, SBaKJIOUeHHEIM abOHEHTOM-3aKa3uUMKOM C
OIlePaTOPOM—PELUUIIMEHTOM, HO He paHee 9 @OHeM C MOMeHTa COOOUeHUs

ONnepPaTOPOM-PEeLUNMEHTOM onepaTopy a6l IOaHHBIX repeHeCeHHBX
abOHEHTCKMX HOMEPOB MHOOpMaLUMM O BAKJIOUEHHOM HOTOBOpEe 00 OKasaHUM
YCJIyT TOIBWXHOM panuoTeslebOHHOM CBSABU. B crydae OTCYTCTBUSA

TEXHUUECKOM BO3MOXHOCTMU IIepeHeceHMs abOHEeHTCKOI'O HOoMepa YyKa3aHHas
maTa MoxeT OBTb OTJIOXeHa, HO He 0OoJilee uYeM Ha OIHM CyYTKM. Bpewmsa
IJOKa3blBaHMA OTCYTCTBUA TeXHUUYEeCKOM BO3MOXHOCTU OKa3aHu4a yciayr C
JMICIIOJIb30BaHMEM II€PEHECEHHOTO abOHEHTCKOI'O HOMepa JIeXMT Ha olepaTope
CBA3U;

B) B CJlydyae €eCJM JOoroBop 00 OKa3aHUM yCayT IOOBMXHOM
pamnoTenebdoHHOM CBA3U MexXxny abOHEeHTOM—-3aKa3uUMKOM n
OIIEePaTOPOM-—PELUMUIIMEHTOM 3aKJIOUeH MeHee uYeM 3a 9 I»OHeM IO IaTH
NCTEUYEeHMs Cpoka IeMCTBMUA »OOToBopa 060 oOKazaHuM YCJIyID' I[IOOBMXHOM

panuoTesedOHHON CcBA3U MEXIY abOHEeHTOM—-3aKa3uUMKOM u
orepaTopoOM—IOOHOPOM, orepaTopP-PeLulueHT BIIpaBe Ha3HAUUTH
aboOHEeHTYy-3aKas3uuKy MHOM’ aboOHEeHTCKUM HOMEP (HoMmepa) oJjis

MCIIOJIbL30OBAHMA B Lmejiax OKa3aHmMAa ycuayrn HOHBMXHOﬁ paﬂMOTeﬂe@OHHOﬁ
CBSA3M IO IATH 3aBepUeHMS IPOoLelyphl NepeHeceHMsa abOHEeHTCKOI'O HOMepa;

') k IOpolenype IepeHeceHUsa aOOHEHTCKMX HOMEPOB IJid UeJley UX
MCIIOJIb30BaHMUA aBOOHEHTOM-3aKas3uMKOM He NIPUMEHSITC A IOJIOXEHUS,
npenyCMOTPEHHEE nyHkTamMm 121-129, 135-139, nognyHkToM "©"
nyHkTa 140 Hacroammx IIpaBuUI.

155. Ipu HaIuuum 3a00JIKEHHOCTU aboOHeHTa-3akKas34MKa nepen
ONnepaTopPOM-IOHOPOM OHa noramaeTcs abOHEeHTOM—3aKa3uMKOM B
COOTBETCTBMM C YCJOBMAMM IOTOBOpa OO OKal3aHuMM YCJYyI IIOIBMXHOM
pamuoTesieOHHOM CBA3M, 3aKJIOUEHHOT'O MeXIy HMM M OlepaTOopOM-IOHOPOM.

156. IlpeTeH3uUM, CBA3aHHBE C IIepeHeceHreM aOOHEHTCKOI'O HOMepa,
HaANpPaBJIAITCA OllepaTopy-peuunmeHTy. B ciyuae ecnm IIEpPEeHEeCEeHHUE
abOHEHTCKOTO HOMepa OCyHEeCTBJIEHO 60e3 3agBjIeHua O repeHeCceHun
abDOHEHTCKOI'O HOMEepa, MPEeTEeH3UM HAIPaBJIAITCS OIepaTopy—IOHOPY .

[IPUJIOXEHUE
K TIOCTAaHOBJIEHMIO HpaBMTeﬂbCTBa
Poccurickon demepauun
or 9 mexkabps 2014 . N 1342

[IEPEUEHDb
YTPaTMBUIMX CUJIy aKTOB llpaBUTeJbCTBa POCCHUMCKOM dPelepalun

1. HocraHoBJeHMe lIpaBUTEeNbCTBA Poccumckon d®emepaumm oT 18 mMasda
2005 . N 310 "O6 yTBepxmeHUM IlIpaBuUjl OKaz3aHMUa YCJIyT MEeCTHOM,
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BHYTPU3O0HOBOM, MeXIYyI'OPOIHOM ¥ MeXAyHapoIHOM Tejie@oHHOM CBA3m"
(Cobpanme 3akoHOIaTeNIbCTBa Poccurickom denepauuu, 2005, N 21,
cr. 2030).

2. TlocraHoBJeHMe llpaBuTenbCTBa Poccmyickoy Pemepauum OoT 25 Mas
2005 . N 328 "0O6 yTBepxmeHUM IlIpaBuUjl OKaz3aHMa YCJYyI' IIOIBMXHOM
ceazu" (CobpaHme 3akoHoOmaTesbCcTBa Poccunickoy demepaumm, 2005, N 22,
cr. 2133).

3. TlocraHoByneHKe IllpaBuUTesbCTBa Poccuiickon demepauum oT 30 MIOHS
2005 . N 408 "O BHeCeHMM M3MEHEHM) B HEKOTOPEE MNOCTAaHOBJIEHMSA
lIpaBuTenscTBa Poccumickon Odenepaumun" (CobpaHue 3aKOHOIATEeJIbCTBA
Poccumckon demepaumm, 2005, N 27, cr. 2768).

4. TIlyHKT 3 M3MEHEHMUM, KOTOPHE BHOCATCS B aKTH [IpaBUTeJILCTBA
Poccurickolt demepauum NO BONPOCAM CBSA3M, YTBEPXIESHHEIX [NOCTAHOBJIEHMEM
lIpaBuTenscTBa Poccuyickoym demepaumm oT 29 mexabpsa 2005 r. N 828
"O BHECEHMM M3MEHEHM) B HEKOTOPEIE aKTH I[IpaBUTeJNbCTBa POCCUMCKOM
demepauum no somnpocaM cBazmu" (CobpaHMe 3aKOHOIATENbCTBa POCCUMCKOM
depmepauum, 2006, N 2, cr. 195).

5. IlocTaHOBJIEHHUE [lpaBUTEJIBCTBA Poccurickon denmepauum oT
5 ¢gerpasniga 2007 . N 77 "O BHeCeHMM WM3MEHEHUM B HEKOTOPHIE aKTHL
lIpaBuTenscTBa Poccuiyickoy demepauum B CBA3M C NpuHATHMEM denepallbHOTO
3akoHa "O BHeceHMM WU3MEHEHMs B cCTaTblb 54 demepallbHOTO 3aKOHA
"O ceazu" (CobpaHMe 3akoHOmaTesibCcTBa Poccuiickon depmepaumu, 2007,
N 7, cr. 898).

6. IlocTaHOBJIeHMe [IpaBUTENbCTBA PoCCUMCKOM OdermepaluuyM OT 25 MIOIA
2007 . N 477 "O BHeceHUM M3MEeHeHMUM B IlpaBmjla OKazaHuUsa YCJayT
MECTHOM, BHYTPM3OHOBOM, MEXIOYTOPOIHOM U MEeXIYyHapOoOHOM TeJleQOHHOM
ceazu" (CobpaHme 3akoHoOmaTesbCcTBa Poccumickoy demepaumm, 2007, N 31,
cr. 4094).

7. IIyHKT 2 M3MEHEHMUM, KOTOPHE BHOCATCS B aKTH [IpaBUTeJILCTBA
Poccurickolt demepauum NO BONPOCAM CBSA3M, YTBEPXIESHHEIX [NOCTAHOBJIEHMEM
lIpaBuTenscTBa Poccuyickoy demepaumm oT 12 oxrabpsa 2007 r. N 666
"O BHECEHMM M3MEHEHMM B HEKOTOPEIE aKTH I[lpaBUTEeJNbCTBa POCCUMCKOM
demepauum no somnpocaM cBazmu" (CobpaHMe 3aKOHOIATEJNbCTBa POCCUMCKOM
denmepauum, 2007, N 43, cr. 5194).

8. IyHKTH 3 M 4 M3MEHEHMM, KOTOPEHE BHOCATCH B IIOCTAHOBJIEHUSA
llpaBuTenscTBa Poccumiickoy demepaumm OO BOINpOcCaM OKaszaHMsa YCIyT
CBA3MY, YTBEPXIOSHHEIX IIOCTaHOBJIEHMEM [IpaBUTENBCTBA Poccumckom
demepauum oT 16 derpasiga 2008 . N 93 "O BHeCeHUM M3MEHEHUM B
HEKOTOPEE INOCTAaHOBJIeHMAa IlIlpaBuTeslbCTBa Poccuiickoy demepauun o
BOIpOCam oKaszsaHuga YCIIyT ceazu" (Cobpanue 3aKOHOIOATEJILCTRA
Poccunickon demepaumm, 2008, N 8, cr. 749).

9. NyHKT 44 mM3MeHEeHM), KOTOPBIE BHOCHATCS B AKTH I[IpaBUTEJbCTBA
Poccurickort Odenmepauuy, YTBEPXIOEHHBIX I[IOCTAHOBJIEHMEM IIpaBUTEJbLCTBA
Poccunickot demepauum oT 10 mapra 2009 . N 219 "O BHeCeHUMu
M3MEHEeHMII B HEKOTOphe akTh [IpaBuTenbCcTBa PoccuMickon demepauum"”
(Cobpanme 3BakoHOImaTeNIbCTBa Poccurickom denepauuu, 2009, N 12,
cr. 1429).

10. TysxTE 23 M 24 WM3MEHEeHUM, KOTOpHE BHOCATCH B AKTH
lIpaBuTenscTBa Poccuyickoy demepauum B CBA3M C NpuHATHMEM dPenepaslbHOTO
3akoHa "O nosmuum", YTBEPXIEHHEIX TIOCTAaHOBJIEHUEM [lpaBuUTENIBECTBA
Poccurmickont demepauum oT 6 oxkrabpsa 2011 r. N 824 "OO mM3MeHEeHMM U
NPM3HaHUM YTPATUBIMMM CUJIy HEKOTOPEIX aKTOB [IpaBUTeJIbCTBa POCCUMCKOM

denmepauum B CcBA3M C nOpuHATHEM OdemepanpHOTO 3akoHa "O nosmumm"
(Cobpanme 3akoHOIaTeNIbCTBa Poccurickom denepauuu, 2011, N 42,
cT. 5922).

11. HocraHOoBJEeHMEe I[IpaBUTEJIbLCTBA Poccunckon denmepauum oT
15 monmg 2013 r. N 599 "O BHeceHMM U3BMEHeHMM B I[lpaBujla OKas3aHUA
YCIIyT' IOAOBWXHOW CBsa3u'" (Cobpanue 3aKOHOIOATEJIbLCTRBA Poccumckom
depmepauum, 2013, N 29, cr. 3975).

12. INocraHOBJeHME I[IpaBUTEJIbLCTBA Poccunckon denmepauum oT
28 nHosbpsa 2013 . N 1094 "O BHeCeHMM M3MEHEHMM B [OCTAHOBJIEHME
lIpaBuTenscTBa Poccumickom demepaumm oT 15 wmona 2013 . N 599"
(Cobpanme 3akoHOImaTeNIbCTBa Poccurickom denepauuu, 2013, N 48,
cT. 6280).

13. HocraHOBJeHME I[IpaBUTEJIbBCTBA Poccunckon denmepauun oT

4 amnpesia 2014 r. N 265 "O BHeceHMM WU3MeHeHUM B I[lpaBuja OKas3aHUA
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YCIIyT' IOAOBWXHOW CBsa3u'" (Cobpanue 3aKOHOIOATEJILCTRBA Poccumckom
depmepauum, 2014, N 15, cr. 1757).
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